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New “Ticket Suggestion” function

MTR passengers can now enjoy more savings on their journeys! To help
passengers choose the ticket type with the lowest fare based on their travel
patterns, a new “Ticket Suggestion” function has been launched on the MTR
website and MTR Mobile App.

Passengers simply need to enter their travelling patterns and the new function
would recommend the lowest fare option(s) by displaying the most suitable
ticket types, special schemes and promotions.

MTR passengers can also benefit on every ride with the launch on 18 June of a
3% rebate on fares for each Octopus trip for six months, except Airport Express,
East Rail Line First Class and MTR Feeder Bus.
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3% rebate for every journey for 6 months
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Special summer offers on Airport Express

Airport Express is bringing a delightful treat to customers planning their family
summer getaways. Starting from 18 June until 31 August, children aged 3to 11
holding a valid Child Octopus are eligible to travel for free while customers
aged 65 or above with a valid Elder Octopus can enjoy a 50% discount for
journeys.

Airport Express fares have also been revised with effect from 18 June. Special
discount offers on group tickets as well as all other fare offers and
complimentary services will remain unchanged.
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New entrance opens at Yuen Long Station

A new Entrance/Exit K was opened for public use at Yuen Long Station on 31
May to enhance the convenience and comfort of access to the station for
residents and shoppers. Entrance/Exit K connects to a neighbouring
residential development and shopping mall via a footbridge and also provides

more direct access from the villages along Long Yat Road to the nearby
shopping malls or destinations along Castle Peak Road.
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Three new Fare Savers

New Fare Savers have been opened for MTR
passengers using the Kwun Tong Line extension and
South Island Line. Passengers travelling from Ho Man
Tin Estate, Oi Man Estate and Wong Chuk Hang are
able to enjoy a $2 fare discount by tapping their Adult
Octopus on the new Fare Savers installed at Homantin
Plaza, Oi Man Plaza and Marina Office Tower. There are
now 36 Fare Savers in different parts of Hong Kong.
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“Artin MTR” preview exhibition

To enhance user experience and increase engagement with the community,
MTR Corporation invited Savannah College of Art and Design (SCAD) students
to submit creative proposals to help rejuvenate MTR Sham Shui Po Station.
From 24 May to 30 June, a SCAD x MTR Art in MTR Sham Shui Po Station
Project exhibition was held at Exit J in Central Station which served as a
preview of the students' extraordinary designs and gave passengers an
opportunity to learn more about this collaborative project.
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2017 Customer Service Performance (April - June)
PR#EFRIIBE Service Performance Item
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Train Service Delivery
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Passenger Journeys on Time
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Train Punctuality
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Add Value Machine Reliability
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Ticket Machine Reliability
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Ticket Gate Reliability
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Light Rail Platform Octopus Processor Reliability
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Escalator Reliability
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Passenger Lift Reliability
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2 JE & 38/ Temperature and Ventilation Levels
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Passenger Enquiry Response Time within 6 Working Days
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Performance better than target (April - June)
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Train Reliability (Train Car-km per train failure causing delays > 5 mins)
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KwunTonﬁiJfagw‘a nﬁiﬁlsﬁu&uafu{?ﬁm o, Airport Express East Rail Line West Rail Line Light Rail
South it Line, Tung Chung Line & Dlu;eylandgmm Line (Including Ma On Shan Line)
99.5% 99.9% 99.5% 99.8% |99.5% 99.9% 99.5% 99.9%
99.5% 99.9% 99% 99.9% 99% 99.8% | 99% 99.9% -
99% 99.7% 99% 100% 99% 99.9% | 99% 99.9% | 99% 99.9%
650,000} £ (km) 650,000 £ (km)
4,452,840 E (km) 9,278,163 2 &£ (km) -
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Ticket Reliability (Smart ticket transactions per ticket failure)

9,500)X (transactions)
66,990)X (transactions)

99% 99.8% 99% 99.8% | 99% 99.8% | 99% 99.8%
99% 99.7% 99% 99.8% | 99% 99.5% —(*
99% 99.9% 99% 99.9% | 99% 99.9% _

99% 99.9%

99% 99.9% 99% 99.9% | 99% 99.9% —

99.5% 99.7% 99.5% 99.8% (99.5% 99.8% —
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Trains: To maintain a cool, pleasant and comfortable train environment
generally at or below 26°C N s
SREARGS AR LRI - <3() ()
On-train air-conditioning failures per month times time
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Stations : To maintain a cool, pleasant and comfortable environment generally at 92% 99.9% -
or below 27°C for platforms and 29°C for station concourses
(except on very hot days)
/5 /2722 Railway Cleanliness ) .
Sl SRER 9% 99.9%
Train Compartment : Cleaned daily
FEE S  FHEMRE L — E
Train Exterior : Washed every 2 days (on average) 99% 100%
o FElERREHEERN BELRE
E Northwest Transit Service Area Bus Service 99% 99.7%
1RERIREYDRATE Service Delivery
BHER « §K/E% Cleanliness : Washed daily 99% 100%
A N
' ABATIERAEEREEN 99% 100%

209 §E sk LA _FHYIERR Delays of 20 minutes or more : 8

E ARFEFRIA (B522F) Service performance (2nd quarter)

=1 FFE (552F) Total passengers carried (2nd quarter) : 480,889,000

201 7RISR L HE (RFEEF2Z) Service Performance Arrangement (up to 2nd quarter)
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No.of service disruptions of 31 minutes or more (heavy rail and light rail) confirmed to be due to

factors within MTR control : 7

Amount put aside for "3% Rebate for Each Octopus Trip" promotion from mid 2018:$18.5 Million
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The Light Rail ticket machine replacement works and testing are underway. Performance data will be available after

completion of installation, testing and trial operations of the new ticket machines.
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TR M BT (8527F) Customer satisfaction level (2nd quarter)
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There were 1.87 c laints per 1,000,000 p
Train Services and Service Disruption Arrangement.
FAEREARNAZ|MER BE (5B2F)
Reportable events/Aper million passengers carried (2nd quarter): 0.64
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~Reportable events notifiable to the Secretary for Transport and Housing, Government of the Hong Kong SAR under the Mass
Transit Railway Regulations are occurrences affecting railway premises, plant and equipment including 1 rail breakage on

running lines, or those directly affecting persons (with or without injuries), ranging from suicides/attempted suicides,
trespassing onto tracks and accidents on escalators, lifts and moving paths.

s carried. The top three complaint categories were Staff,

H|E G BEIR Average Train Frequency

A 2HARARBE ADEE) Weekdays, Sundays and Public Holidays (based on minutes)
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Weekdays Non-peak Hours/
Sundays and Public Holidays*

B4 Island Line 19 2.1 31-6
4 Tsuen Wan Line 2 2 28-55
BHE4E Kwun Tong Line

=4 - {a] XA TiuKeng Leng - Ho Man Tin 2.1 23 28-5
faI 3CH - 24 Ho Man Tin - Whampoa 42 47 36-62
# M4 Tseung Kwan O Line

1L £ - #5232 North Point - Tseung Kwan O 22 22 4-58
1t #5 - EEHt North Point - Po Lam 25/4 | 25/4 4-6
1t 4 - 3t North Point - LOHAS Park 6.7 6.7 -
=4 - B TiuKeng Leng - LOHAS Park . . 105-13.8
I8 B4 South Island Line 33 33 45-6
FUF#AE Tung Chung Line

&% - F1X Hong Kong - Tsing Vi 4 4 6-12
&% - B Hong Kong - Tung Chung 4-8 4-8 6-12
s#i+ 24 Disneyland Resort Line 45-5 | 45-5 10t
FREH48 East Rail Line

AT#) - 7K Hung Hom - Sheung Shui 26-8 4-8 35-8
ATH#) - 783 Hung Hom - Lo Wu 6-8 6-8 55-8
AT - 3555 M Hung Hom - Lok Ma Chau 10-12 | 10-12 10-14
58214 Ma On Shan Line 3 4 5-8
FaaAE West Rail Line 2.9 3.5 5-7
IS REE Airport Express 10 10 10-12
#24 Light Rail

& / Route 505 6-9 5-9 7-14
& / Route 507 5-9 6-9 7-15
& / Route 610 5-9 5-10 8-17
B / Route 614 10-17 | 10-16 11-23
B / Route 614P 9-12 8-12 10-20
B / Route 615 10-18 | 10-18 11-23
4% / Route 615P 9-12 8-12 10-20
B / Route 705 5-6 5-7 6-11
B / Route 706 5-7 5-7 6-13
F&#E / Route 751 4-9 5-9 7-16
F&#E / Route 751P 7-15 5-12 -
B&#E / Route 761P 3-7 4-6 5-14

FREFRTRER BEE T WAL HEAL DESE  RESREGEIINER
EFNHEI MBLEARBIAEREG2BHE—IE -

* In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line,
Tseung Kwan O Line, South Island Line, East Rail Line and West Rail Line will be reduced to every 12
minutes, whereas train frequency of some routes of Light Rail will be reduced to every 23 minutes.
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fon Sundays and public holidays, Disneyland Resort Line trains will operate at 4.5 to 5 minute frequencies
when Hong Kong Disneyland Resort opens in the morning and after the evening fireworks.
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%I B8 Bk 7 B B8 Hours of Daily Operation
AELE - 20 B  BERR  BERE  REL AtRR  mEL  BERERER
Island Line, Tsuen Wan Line, Kwun Tong Line, Tseung Kwan O Line, South Island Line, Tung Chung
Line, Disneyland Resort Line, West Rail Line, Airport Express and Light Rail : 19/)\f5/ hours

R RERLE
East Rail Line and Ma On Shan Line : 19.5/)\85/hours

HIE PR Average Train Frequency

28375 (A EEFHE) Saturdays (based on minutes)
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MomingPeak | Evening Peak Non-peak Hours*
Hours Hours

BB Island Line 3 25 4-5
4 Tsuen Wan Line 25 23 4-55
BHELE Kwun Tong Line
R 5 - (a3 Tiu Keng Leng - Ho Man Tin 25 23 3553
fa] 3 - 47 Ho Man Tin - Whampoa 5 47
# M4 Tseung Kwan O Line
1t £ - #5F 8 North Point - Tseung Kwan O 22 - 4-56
1t £ - EEHK North Point - Po Lam 25/4 - 4-6
4t £ - 545 North Point - LOHAS Park 6.7 - -
=4 - FEU Tiu Keng Leng - LOHAS Park - - 10.7-13.8
78 B4 South Island Line 45 4 45-5
SRF#AE Tung Chung Line
&% - B4 Hong Kong - Tsing Vi 5 - 65-12
&% - U Hong Kong - Tung Chung 10 - 65-12
&1t /e 4 Disneyland Resort Line 45-5 45-5 10
ZREH48 East Rail Line
ATHY - _E7K Hung Hom - Sheung Shui 26-8 4-8 4-8
ATH#) - 7858 Hung Hom - Lo Wu 6-8 6-8 6-8
ATH#Y - 5555 M Hung Hom - Lok Ma Chau 10-12 10-12 12-14
F5 821142 Ma On Shan Line 3 4 45-7
Fa g4 West Rail Line 3.5 4 5-7
HIZIRAZ Airport Express 10 10 10-12
34 Light Rail
&4 / Route 505 6-9 5-9 8-14
& / Route 507 6-9 6-9 7-15
FE#E / Route 610 6-12 7-10 8-17
BE#E / Route 614 11-15 11-16 12-23
PE#E / Route 614P 9-14 8-13 9-16
B4 / Route 615 11-15 12-15 14-23
B / Route 615P 9-14 8-13 10-16
B / Route 705 4-6 5-6 5-11
i / Route 706 5-6 4-7 6-10
F&#E / Route 751 5-9 8-11 8-16
ZE#2 / Route 751P - - -
&4 / Route 761P 4-6 5-8 6-14
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*# In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line,
Tseung Kwan O Line, South Island Line, East Rail Line and West Rail Line will be reduced to every 12
minutes, whereas train frequency of some routes of Light Rail will be reduced to every 23 minutes.
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Island Line, Tsuen Wan Line, Kwun Tong Line,Tseung Kwan O Line, South Island Line, Tung
Chung Line, Disneyland Resort Line, West Rail Line, Airport Express and Light Rail : 19/]\#5/hours

East Rail Line and Ma On Shan Line : 19.5/\&/ hours
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