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3% rebate for every Octopus trip for six months

Starting from 30 June,a new round of “3% Rebate for Every Octopus Trip“kicked

off for a period of six months up to 1 January 2019 as new MTR fares took effect.

With this 3% rebate, there will be no actual fare increase for Octopus
passengers in the 2018 calendar year.

Apart from that, frequent MTR travellers commuting on medium to long
distance journeys to the urban area and across the harbour can continue to

enjoy fare savings by using five types of “Monthly Pass Extra,"MTR City Saver”
and “Tuen Mun - Nam Cheong Day Pass’ The “Early Bird Discount Promotion”

programme is also extended for one year to 31 May 2019.

The 2018/19 MTR fare promotions package, bringing a total of over $500
million in fare savings to customers, also includes a new discount of $0.3 for
interchange between MTR and over 500 Green Minibus routes for Octopus
passengers starting from 3 June. Together with $2.6 billion of on-going fare
concessions that MTR has been offering to benefit different sectors of the
community, the Corporation will be providing customers with over $3 billion
worth of fare concessions in the coming 12 months.
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West Rail Line fully served by 8-car trains

Since 27 May, the West Rail Line (WRL) has been entirely served by 8-car trains.
With the full completion of the planned 30-month conversion of the WRL fleet
from 7-car trains to 8-car trains under the Shatin to Central Link (SCL) project,
passengers can enjoy a more comfortable travelling environment with the
overall capacity increased by 14%.

The completion of the 8-car train conversion signifies another important step
for the readiness of the East West Corridor under the SCL project. When the
East West Corridor commences service in mid-2019, trains will run through
directly from Tuen Mun Station to Wu Kai Sha Station via the newly
constructed stations in the Kowloon City area, namely To Kwa Wan, Sung
Wong Toi and Kai Tak.
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MTR provides more frequent train services

A new round of train service enhancements was implemented starting from

23 April to provide passengers with more frequent and convenient train trips.
An extra 238 train trips per week have been added to the Tsuen Wan Line,

Kwun Tong Line and Island Line, reducing waiting time during different
periods, particularly evening hours on weekdays and weekends.
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New MTR Fare Saver at Choi Wan Shopping Centre

Adult Octopus holders living, working or shopping near Choi Wan Estate in
Choi Hung have been able to enjoy train journeys with a $2 discount since 24
May when a new Fare Saver was set up.The new Fare Saver is located on the
ground floor of Choi Wan Shopping Centre. Adult Octopus holders can simply
wave their Octopus over the reader on the Fare Saver to enjoy a $2 discount
for their next train trip on the same day from Choi Hung Station to any
destination within the MTR network (except the Airport Express).
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Local artist turns trash into treasure at“Art in MTR” exhibition
By working with the forms and textures of waste materials, local artist and
upcycling enthusiast Ms Agnes Pang transforms trash into vibrant paintings and
home decoration items. Ms Pang’s upcycled art pieces under the collection “A
Green Spring"took centre stage at an “Art in MTR" exhibition at Entrance/Exit J of
MTR Central Station from 24 April to 30 June."A Green Spring”is the latest art
exhibition in the “Art in MTR” programme under the Community Connect
platform of MTR Corporation.
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2018 Customer Service Performance (April - June)
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Performance better than target (April - June)

MRIEFRIVIER Service Performance Item #Z R F 3 Target and performance

Passenger Enquiry Response Time within 6 Working Days

BiES 28R BRE KEAR- HISRE REZEEFRLE ik 4 Li§
KWHTOE;E ﬁﬁm "ﬁﬁﬁd&“gﬁ%&" o, Airport Express ‘Eaﬁt Rail Line <) West Rail Line Light Rail
South Island (ine, Tung Chung’ Line& Disn’eyland Resort Line . (lndUdmg MaOn Shan Lme)
BB IR BB AR e P IRAT 1| EEAR
E '?rjaln%erv??emlbfllvegi (IR 99.5% 99.9% 99.5% 99.9% |99.5% 99.9%|99.5% 99.9%
D\}g : =]
E Pﬁafe%;ir_ﬂfr%gs on Time 99.5% 99.9% 99% 99.9% 99% 99.9% | 99% 99.9%
SEE R FO RF
?yﬁﬂp&ﬁgj;‘%& 99% 99.8% 99% 99.9% 99% 99.9% | 99% 99.9% | 99% 99.9%
DB AR A SR I2/E (FlEfTES LB RABT A —RAH BRI LMIER) 650,0002 £ (km) 650,0002 £ (km)
Train Reliability (Train Car-km per train failure causing delays > 5 mins) 4,270,4252 2 (km) 9,833,0602 £ (km)
BEASERE CRECREREES VRSB —RERLR) 10,500)X (transactions) B
Ticket Reliability (Smart ticket transactions per ticket failure) 58,907)X (transactions)
% or
i\?ﬁ%\%lﬁujeﬁaic}_hx‘_ine Reliability 99% 99.8% 99% 99.8% | 99% 99.8% |99% 99.7%
ﬁi’?ﬁﬁfﬁiﬁim 99% 99.7% 99% 99.8% | 99% 99.7% | 99% 99.8%
e AR ERE o 9 % 99.9% % 99.9%
Ticket Gate Reliabsiiity 99% 99.9% 9% b | 99% ’
HEA R/ ERRERAEEE
Light Rail Platform Octopus Processor Reliability B B B B 99% 99.9%
S 99% 99.9% 99% 99.9% | 99% 99.9%|  —
gﬁfﬂgffgﬁgiﬁﬁiw 99.5% 99.8% 99.5% 99.8% |99.5% 99.9% —
8 JE N3 E Temperature and Ventilation Levels = 0 )
B - e ERE - SEMSRES - FREERR2EIT 97.5% 99.9% -
Trains: To malntaln a cool, pleasant and comfortable train enwronment
generally at or below 26°C <3 e
EREBRAE AREREAR - 3(X) O(X)
On-train air-conditioning failures per month times time
B #F—ERR - SFENEWRE - AR TREERK27E L
AT - BEuhRERAITEREK20E AT (FRIAEE) B FRRIN)
Stations : To maintain a cool, pleasant and comfortable environment generally at 93% 99.9%
or below 27°C for platforms and 29°C for station concourses
(except on very hot days)
)5 2%2 € Railway Cleanliness . )
' BER  SRER 9% 100%
Train Compartment : Cleaned daily
JIEE S« THEMRE L —
Train Exterior : Washed every 2 days (on average) 99% 100%
o FEERRRSHERN B RS
E Northwest Transit Service Area Bus Service 99% 99.2%
RRBREIDRATIE Service Delivery
BHHER « §K/E% Cleanliness : Washed daily 99% 100%
. AETERAEEREEN 09% 100%

B FHEE (5527 Total passengers carried (2nd quarter) : 496,430,000

ARIGRIR (%27—5) Service performance (2nd quarter)
205§k LA _FHYIERR Delays of 20 minutes or more : 9

2018/RIFFRIALHE (RFEZEF 2Z) Service Performance Arrangement (up to 2nd quarter)
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No.of service disruptions of 31 minutes or more (heavy rail and light rail) confirmed to be due to factors within MTR control :2
Amount put aside for "3% Rebate for Each Octopus Trip" promotion from mid 2019: $4Million
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There were 1.54 complaints per 1,000,000 passengers carried. The top three complaint categories were Staff,
Train Services and Environment.

7K (8522F) Customer satisfaction level (2nd quarter)

SEERTARNASMER KA (82F)

Reportable events/Aper million passengers carried (2nd quarter): 0.57
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“ Reportable events notifiable to the Secretary for Transport and Housing, Government of the Hong Kong SAR under the Mass
Transit Railway Regulations are occurrences affecting railway premises, plant and equipment including 3 rail breakages on
running lines, or those directly affecting persons (with or without injuries), ranging from suicides/attempted suicides,
trespassing onto tracks and accidents on escalators, lifts and moving paths.
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FAH - 2HARARBE ADETE) Weekdays, Sundays and Public Holidays (based on minutes)

FREL | FEKLE | FRERITHR
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Weekdays Non-peak Hours/
Sundays and Public Holidays*

B B4 Island Line 19 2.1 31-6
4 Tsuen Wan Line 2 2 25-55
BYER Kwun Tong Line

=4 - {a] XA TiuKeng Leng - Ho Man Tin 2.1 23 28-5
fa] 3CH - 24 Ho Man Tin - Whampoa 42 46 36-62
#4ERAE Tseung Kwan O Line

1L - #5ZE2 North Point - Tseung Kwan O 22 22 4-58
1t #5 - EEHt North Point - Po Lam 25/4 25/4 4-6
1t 4 - 3t North Point - LOHAS Park 6.7 6.7 -
SR - Bl TiuKeng Leng - LOHAS Park . _ 105-13.8
I8 B4 South Island Line 33 33 45-6
FUF#AE Tung Chung Line

& - & X Hong Kong - Tsing i 3.6 4 6-12
&% - B Hong Kong - Tung Chung 6-8 4-8 6-12
s#i+ 24 Disneyland Resort Line 45-5 | 45-5 10t
R4 EastRail Line

ATRY - 7K Hung Hom - Sheung Shui 26-8 4-8 35-8
ATH#) - 783 Hung Hom - Lo Wu 6-8 6-8 55-8
ATRY - 5555 Hung Hom - Lok Ma Chau 10-12 | 10-12 10-14
#2114 Ma On Shan Line 3 4 5.8
FEeE4E West Rail Line 29 3.5 5-7
IS REE Airport Express 10 10 10-12
#24 Light Rail

& / Route 505 6-9 5-9 7-14
& / Route 507 5-9 6-9 7-15
& / Route 610 5-9 5-10 8-17
Bk / Route 614 10-17 | 10-16 11-23
B / Route 614P 9-12 8-12 10-20
B / Route 615 10-18 | 10-18 11-23
54 / Route 615P 9-12 8-12 10-20
B / Route 705 5-6 5-7 6-11
B / Route 706 5-7 5-7 6-13
F&#E / Route 751 4-9 5-9 7-16
F&#E / Route 751P 7-15 5-12 -
B&#E / Route 761P 3-7 4-6 5-14

FREFRTRER BEE T WAL HEAL DESE  RESREGEIINER
EFNHEI MBLEARBIAEREG2BHE—IE -

¥ In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line,
Tseung Kwan O Line, South Island Line, East Rail Line and West Rail Line will be reduced to every 12
minutes, whereas train frequency of some routes of Light Rail will be reduced to every 23 minutes.

fEMERAREE G LEERESELRLET HRRE MR OIER A 5T B -

#on Sundays and public holidays, Disneyland Resort Line trains are operated at 4.5 to 5 minute frequencies
when Hong Kong Disneyland Resort opens in the morning and closes in the evening.

3= . .
%1 B8 B 7 B P8 Hours of Daily Operation
B R BREL  REAR MERR RS ALRE  AEg  BIREREH
Island Line, Tsuen Wan Line, Kwun Tong Line, Tseung Kwan O Line, South Island Line, Tung Chung
Line, Disneyland Resort Line, West Rail Line, Airport Express and Light Rail : 19/)\f5/ hours

R RERLE
East Rail Line and Ma On Shan Line : 19.5/)\85/hours

HIE PR Average Train Frequency

EHN AP $EFE) Saturdays (based on minutes)
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MomingPeak | Evening Peak Non-peak Hours*
Hours Hours

B4 Island Line 3 24 4-5
4 Tsuen Wan Line 25 22 4-55
BIER Kwun Tong Line
R4 - (a3 TiuKeng Leng - Ho Man Tin 25 23 35.53
fa] S - 47 Ho Man Tin - Whampoa 5 46
#ERAE Tseung Kwan O Line
1t 75 - # R North Point - Tseung Kwan O 22 - 4-56
1t £ - A North Point - Po Lam 25/4 - 4-6
3k £ - 3k North Point - LOHAS Park 6.7 - -
R - FEH Tiu Keng Leng - LOHAS Park - - 10.7-13.8
78 B4 South Island Line 45 4 45-5
SRF#AE Tung Chung Line
&% - B4 Hong Kong - Tsing Vi 5 - 65-12
&% - R Hong Kong - Tung Chung 10 - 65-12
&1t /e 4 Disneyland Resort Line 45-5 45-5 10
R4 East Rail Line
AT - 7K Hung Hom - Sheung Shui 26-8 4-8 4-8
ATH#Y) - 7858 Hung Hom - Lo Wu 6-8 6-8 6-8
ATRY - 5555 Hung Hom - Lok Ma Chau 10-12 10-12 12-14
F5 821142 Ma On Shan Line 3 4 45-7
FaEAE West Rail Line 35 4 5.7
B RAE Airport Express 10 10 10-12
34 Light Rail
[ / Route 505 6-9 5-9 8-14
& / Route 507 6-9 6-9 7-15
FE&#E / Route 610 6-12 7-10 8-17
BE#E / Route 614 11-15 11-16 12-23
BE#E / Route 614P 9-14 8-13 9-16
F&#E / Route 615 11-15 12-15 14-23
4% / Route 615P 9-14 8-13 10-16
B / Route 705 4-6 5-6 5-11
ki / Route 706 5-6 4-7 6-10
E&#E / Route 751 5-9 8-11 8-16
ZE#2 / Route 751P - - -
&4 / Route 761P 4-6 5-8 6-14

FRERRTEER BHE 2L BAL KBRS BESR  RALKAMNLINER
E212HEN - IFLBHREERERETBIE I -

*# In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line,
Tseung Kwan O Line, South Island Line, East Rail Line and West Rail Line will be reduced to every 12
minutes, whereas train frequency of some routes of Light Rail will be reduced to every 23 minutes.
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%I 25 iR 75 BF F& Hours of Daily Operation
BER G  BES  BERG RS RGBT TS  HSIRE R
Island Line, Tsuen Wan Line, Kwun Tong Line,Tseung Kwan O Line, South Island Line, Tung
Chung Line, Disneyland Resort Line, West Rail Line, Airport Express and Light Rail : 19/]\#5/hours
East Rail Line and Ma On Shan Line : 19.5/\i/ hours
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