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New app functions bring smoother MTR journeys

To provide customers with a new and more personalised travelling experience,

MTR Corporation has launched a series of digital initiatives under the Rail Gen
2.0 programme.

The easy-to-use MTR Mobile app now offers two new functions - “In-station
Finder” and “Fast Exit" while the existing Traffic News function has been
enhanced. “In-station Finder” uses beacon devices to allow customers at
Admiralty Station to more easily find their way to interchange platforms and
station facilities. For “Fast Exit) passengers who enter the starting and ending
points of their journey will be advised of the specific train car and door to use
to be nearest to the station exit for their destination.

To further facilitate passengers to plan their journeys, the enhanced Traffic
News function displays Green, Yellow and Red lights to show the real-time
status of each rail line in the MTR website and the mobile app.

RO FRE

REMBEBFNTRERZ—TEF  BEARNTA-BERTAZ
BHH-—RENSHEEEE - RAKA/ZBREBEANEREZD
RE AEZENENEBREEER MRAZENEBFEREESR
MREFRRABHN —TEER |

Special Fare Days to celebrate the 20th Anniversary of Hong Kong SAR

To share the celebrations of the 20th anniversary of the establishment of the
Hong Kong Special Administrative Region (HKSAR) with the community, a
special one-off fare programme offered major savings to MTR passengers on 1
and 2 October. Adult Octopus holders could enjoy concessionary fares equal
to Child Octopus fares while concessionary Octopus holders could enjoy a flat
fare of $1 per domestic journey!

FEIEEHERME
[RRFELEBE | BEEST - B/A\AA+ERRE  Z{EREEEN
(B8R ] EHE(HRIBEAE  EHFERTR - PEAKEY

BREENS - YABEFREZENEMEE -

Themed trains promote courteous behaviour

Trains on various lines were transformed into mobile courtesy ambassadors
starting from 17 August to promote courteous behaviour under the “Travel
Happily Every Day in the MTR" courtesy campaign. Comic-style characters
helped to spread key courtesy messages and also provided passengers with a
fresh travelling experience.

BEATRTERE T &SP fr
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MTR staff display their dedication in typhoons

MTR staff showed their professionalism to maintain safe and reliable railway
services and offer caring service to passengers as Hong Kong was struck by
two typhoons in less than a week in late August, including the first Typhoon
Signal No. 10 in five years. Working around the clock, staff members removed
fallen trees from open sections of the railway for quick recovery of rail service,
while station staff helped passengers to continue their journeys afterwards
when service resumed.
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New artwork at Admiralty Station

A newly launched giant art piece has created a new point of interest at MTR
Admiralty Station. Entitled "PLAYCODE; the work by artist plusClover integrates
Morse Code and QR codes and was inspired by Admiralty’s history as a naval
base.The Morse Code represents more than 30 MTR-related phrases while the
QR code is an interactive design that passengers can scan to further explore
the"Art in MTR" programme and MTR's new digital initiatives.
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2017 Customer Service Performance (July - September)

BiE
Target

KRERER CAZIA)

Performance better than target (July - September)

ARIEFRIBIER Service Performance Item #Z & F 3 Target and performance

ERAFEE RERANEERS LR BE —RESKER)
Ticket Reliability (Smart ticket transactions per ticket failure)

TS TN B REBAESHLE) it -2 L]
o RRRIBLRE . AortExpress EstRaillie  WestRailline  LightRail
South sland Line, Tung Chung Line & Disneyfand Resort Line. (Including Ma On Shan Line)
| BIRBIREIORITE (BB RRAE L)
E Train Service Delivery 99.5% 99.9% 99.5% 99.9% |99.5% 99.9%|99.5% 99.9%
D\}g : =]
E ﬁfﬁ;ﬁﬁﬁfﬁ on Time 99.5% 99.8% 99% 99.9% | 99% 99.9% | 99% 99.9% -
7 I RS2
m %ﬁﬂgﬁmﬁ;ﬁg 99% 99.6% 99% 99.9% 99% 99.9% | 99% 99.9% | 99% 99.9%
m 5| RIS A AR fE GBI ES P ERARS BE KA I LHER) 650,000 & (km) 650,0002 2 (km)
Train Reliability (Train Car-km per train failure causing delays > 5 mins) 2,562,179AE (km) 9,598,300 2 £ (km)# N

9,500)X (transactions)
72,843)X (transactions)

2]

| EEEATSERE

Ticket Gate Reliability

Add Value Machine Reliability 99% 99.8% 99% 99.9% | 99% 99.8% | 99% 99.5%
ﬁi’?ﬁﬁfﬁiﬁim 99% 99.7% 99% 99.8% | 99% 99.5%|  —()
7y Lo mraaes 99% 99.9% 99% 99.9% | 99% 99.9%|  _

HEA S/ ERKERAERZE
Light Rail Platform Octopus Processor Reliability

99% 99.9%

Passenger Lift Reliability

JBJZ N3 Temperature and Ventilation Levels =T

iE

= £ 10
e 99% 99.9% 99% 99.9% | 99% 99.9%|  —
EScali e 99.5% 99.6% 99.5% 99.8% [99.5% 99.9% -

Passenger Enquiry Response Time within 6 Working Days

SIE R R - AENERRS - FOEERReEAT L 97.5% 99.9% -
Trains: To maintain a cool, pleasant and comfortable train environment
generally at or below 26°C i <30 s
EREBRAE ARERERR - 3(%) 0(%)
On-train air-conditioning failures per month times time
B R ERR - TENSENERS - AATREERRK7EN (§
AT - BEuhRZAITERK20E AT FRIA RS B FRIN) |
Stations : To maintain a cool, pleasant and comfortable environment generally at 92% 99.8% -
or below 27°C for platforms and 29°C for station concourses
(except on very hot days)
J5/2%2/Z Railway Cleanliness .
N 100%
SIS  SRHR 99% °
Train Compartment : Cleaned daily
JEES  THERMRNEL—R E
Train Exterior : Washed every 2 days (on average) 99% 100%
o FEEERRSHE RN B RS
5 Northwest Transit Service Area Bus Service 99% 99.6%
RRBIREIDRATIE Service Delivery
BHHER « §K/E% Cleanliness : Washed daily 99% 100%
S 2 5
. AETERNEERESH 069, 100%

B FHEE (553%) Total passengers carried (3rd quarter) : 501,094,000

ARG RIR (%3?) Service performance (3rd quarter)
209§k LA - #9IERR Delays of 20 minutes or more: 13

2017 RIS FRIAZHE (?i%éﬁ%ti;%ﬁ) Service Performance Arrangement (up to 3rd quarter)
e (T R IEE) 315 A LR RIHER Y B RN EREEHIEH EERN : oR
BHF2018F Fhbmn [SREBMNMR3%] EENSTEE: — TR TET

No.of service disruptions of 31 minutes or more (heavy rail and light rail) confirmed to be due to factors within MTR control :9

Amount put aside for "3% Rebate for Each Octopus Trip" promotion from mid 2018:$21.5 Million

The Light Rail ticket machine replacement works and testing are underway. Performance data will be available after
completion of installation, testing and trial operations of the new ticket machines.

AR ERATRBERD

BI00BLTES - H1.8LRBMELEF - TRSL=EER] : BELRMHET - FIERBRES -
There were 1.85 complaints per 1,000,000 passengers carried. The top three complaint categories were Staff,
Train Services and Environment.
FHEREARNAZMER BE (5B3F)
Reportable events/Aper million passengers carried (3rd quarter): 0.68
~MREBEEEHBERL  BHAREERITRERNERLEERBREMMBHRIE N EMMEMN - R
KERRGELEROREIERYEAL (RERRERE)  ERAR/CEAR  BRARY  UEEKF
B FRBRITARRS DRAENOTI - BN ETRER L WRBRHREER -
~ Reportable events notifiable to the Secretary for Transport and Housing, Government of the Hong Kong SAR under the Mass
Transit Railway Regulations are occurrences affecting railway premises, plant and equipment including rail breakages on
running lines, or those directly affecting persons (with or without injuries), ranging from suicides/attempted suicides,
trespassing onto tracks and accidents on escalators, lifts and moving paths. During the period, there was no rail breakage case
on the running lines.

#UNEREIET - WLATRTH09,5608,283 A B BIGH #F
Updated from previously published provisional figure of 9,598,283 (km)

FeRM BRI (853ZF) Customer satisfaction level (3rd quarter)

H|E G BEIR Average Train Frequency

A 2HARARBE ADEE) Weekdays, Sundays and Public Holidays (based on minutes)

FREL | FEKRLE | FRERITHER
ZRHR | ZRURR | EHARARES

Weekdays Non-peak Hours/
Sundays and Public Holidays*

B B4 Island Line 19 2.1 31-6
4 Tsuen Wan Line 2 2 28-55
BHE4E Kwun Tong Line

=4 - {a] XA TiuKeng Leng - Ho Man Tin 2.1 23 28-5
faI 3CH - 24 Ho Man Tin - Whampoa 42 47 36-62
# M4 Tseung Kwan O Line

1L £ - #5232 North Point - Tseung Kwan O 22 22 4-58
1t #5 - EEHt North Point - Po Lam 25/4 | 25/4 4-6
1t 4 - 3t North Point - LOHAS Park 6.7 6.7 -
=4 - B TiuKeng Leng - LOHAS Park . . 105-13.8
I8 B4 South Island Line 33 33 45-6
FUF#AE Tung Chung Line

&% - F1X Hong Kong - Tsing Vi 4 4 6-12
&% - B Hong Kong - Tung Chung 4-8 4-8 6-12
s#i+ 24 Disneyland Resort Line 45-5 | 45-5 10t
FREH48 East Rail Line

ATRY - 7K Hung Hom - Sheung Shui 26-8 4-8 35-8
ATH#) - 783 Hung Hom - Lo Wu 6-8 6-8 55-8
ATH# - 5555 M Hung Hom - Lok Ma Chau 10-12 | 10-12 10-14
58214 Ma On Shan Line 3 4 5-8
FaaAE West Rail Line 2.9 3.5 5-7
IS REE Airport Express 10 10 10-12
#24 Light Rail

& / Route 505 6-9 5-9 7-14
& / Route 507 5-9 6-9 7-15
& / Route 610 5-9 5-10 8-17
B / Route 614 10-17 | 10-16 11-23
B / Route 614P 9-12 8-12 10-20
B / Route 615 10-18 | 10-18 11-23
4% / Route 615P 9-12 8-12 10-20
B / Route 705 5-6 5-7 6-11
B / Route 706 5-7 5-7 6-13
F&#E / Route 751 4-9 5-9 7-16
F&#E / Route 751P 7-15 5-12 -
B&#E / Route 761P 3-7 4-6 5-14

FREFRTRER BEE T WAL HEAL DESE  RESREGEIINER
EFNHEI MBLEARBIAEREG2BHE—IE -

* In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line,
Tseung Kwan O Line, South Island Line, East Rail Line and West Rail Line will be reduced to every 12
minutes, whereas train frequency of some routes of Light Rail will be reduced to every 23 minutes.

fEMARARRE atRENESETRLRT RN RS HELRRENIIRASEHE I -
#on Sundays and public holidays, Disneyland Resort Line trains will operate at 4.5 to 5 minute frequencies
when Hong Kong Disneyland Resort opens in the morning and after the evening fireworks.

3= . .
%1 B8 B 7 B B8 Hours of Daily Operation
AELE - 20 B  BERR  BERE  REL AtRR  mEL  BERERER
Island Line, Tsuen Wan Line, Kwun Tong Line, Tseung Kwan O Line, South Island Line, Tung Chung
Line, Disneyland Resort Line, West Rail Line, Airport Express and Light Rail : 19/)\f5/ hours

R RERLE
East Rail Line and Ma On Shan Line : 19.5/)\85/hours

HIE PR Average Train Frequency

28375 (A EEFHE) Saturdays (based on minutes)

FLEE | BLER
5724 BFER . FEEITHR"

MomingPeak | Evening Peak Non-peak Hours*
Hours Hours

BB Island Line 3 25 4-5
4 Tsuen Wan Line 25 23 4-55
BHELE Kwun Tong Line
=4 - ] XA TiuKeng Leng - Ho Man Tin 25 23 35.53
fa] 3 - 47 Ho Man Tin - Whampoa 5 47
# M4 Tseung Kwan O Line
1t £ - #5F 8 North Point - Tseung Kwan O 22 - 4-56
1t £ - EEHK North Point - Po Lam 25/4 - 4-6
4t £ - 545 North Point - LOHAS Park 6.7 - -
R - FEH Tiu Keng Leng - LOHAS Park - - 10.7-13.8
78 B4 South Island Line 45 4 45-5
SRF#AE Tung Chung Line
&% - B4 Hong Kong - Tsing Vi 5 - 65-12
&% - U Hong Kong - Tung Chung 10 - 65-12
&1t /e 4 Disneyland Resort Line 45-5 45-5 10
ZREH48 East Rail Line
ATHY - _E7K Hung Hom - Sheung Shui 26-8 4-8 4-8
ATH#) - 7858 Hung Hom - Lo Wu 6-8 6-8 6-8
ATH#Y - 5555 M Hung Hom - Lok Ma Chau 10-12 10-12 12-14
F5 821142 Ma On Shan Line 3 4 45-7
Fa g4 West Rail Line 3.5 4 5-7
HIZIRAZ Airport Express 10 10 10-12
34 Light Rail
&4 / Route 505 6-9 5-9 8-14
& / Route 507 6-9 6-9 7-15
FE#E / Route 610 6-12 7-10 8-17
BE#E / Route 614 11-15 11-16 12-23
PE#E / Route 614P 9-14 8-13 9-16
B4 / Route 615 11-15 12-15 14-23
B / Route 615P 9-14 8-13 10-16
B / Route 705 4-6 5-6 5-11
i / Route 706 5-6 4-7 6-10
F&#E / Route 751 5-9 8-11 8-16
ZE#2 / Route 751P - - -
&4 / Route 761P 4-6 5-8 6-14

FRERRTEER BHE 2L BAL KBRS BESR  RALKAMNLINER
E212HEN - IFLBHREERERETBIE I -

*# In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line,
Tseung Kwan O Line, South Island Line, East Rail Line and West Rail Line will be reduced to every 12
minutes, whereas train frequency of some routes of Light Rail will be reduced to every 23 minutes.

4 . .
%I 28 Bk # BF & Hours of Daily Operation
BB AR BURR  SERE  BERR B e  FER  BISREREE
Island Line, Tsuen Wan Line, Kwun Tong Line,Tseung Kwan O Line, South Island Line, Tung
Chung Line, Disneyland Resort Line, West Rail Line, Airport Express and Light Rail : 19/]\#5/hours

East Rail Line and Ma On Shan Line : 19.5/\&/ hours

MTR Corporation Limited
BERERARAA



