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8-car trains and all APGs completed on Ma On Shan Line

A new era on the Ma On Shan Line began on 24 December with the start of full
service by 8-car trains and with all platforms fully retrofitted with Automatic
Platform Gates (APGs). The enhancements provide passengers with more
comfortable journeys. The related works have been carried out over the past
five years under the Shatin to Central Link (SCL) project and help to pave the
way for future operation of the SCL's East West Corridor.
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Production milestone for new urban line trains

Assembly and testing have been completed in Qingdao for the first of the 93
new 8-car trains procured by MTR Corporation to replace existing trains
operating on the Kwun Tong, Tsuen Wan, Island and Tseung Kwan O lines.The
first new train is expected to be delivered to Hong Kong in early 2018 while
the remaining trains will arrive in batches between 2018 and 2023.

These trains are equipped with advanced operating systems and a number of
new features in the passenger compartments including improved lighting
systems, new dynamic route maps and double branched handrails.
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Encouraging courteous behaviour through “Sharing Love”

The MTR x RTHK Courtesy Campaign 2017 was kicked off at Ho Man Tin
Station on 18 October with the theme “Sharing of love by you and me” to

encourage MTR passengers to display their caring spirit during their journeys.

Posters featuring a line-up of RTHK Radio 2 DJs appeared throughout the
MTR network from October to early November to promote courteous
behaviour and the joy of sharing and caring.
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New pedestrian subway and entrance at MTR Wan Chai Station

The brand new Lee Tung Street Subway and Entrance/Exit D at MTR Wan Chai
Station was opened on 22 December. Connected to the basement of Lee
Tung Avenue, the new pedestrian walkway provides convenient and
weather-proof access for members of the public to cross beneath Johnston
Road.The new facilities also help to enhance the connectivity for pedestrians
between Wan Chai North and Wan Chai South.
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Festive holiday celebrations with customers

A series of celebrations were held over the Christmas and New Year holiday
period to bring more seasonal joy to MTR customers.The festivities kicked off on
2 December as Professor Frederick Ma, Chairman of MTR Corporation, joined in
a music and dance performance with popular Japanese mascot Kumamon to
greet customers with special Christmas gifts at MTR Hong Kong Station.

In addition, overnight train services were provided on all MTR lines on
Christmas Eve and New Year's Eve except the Airport Express, Disneyland
Resort Line and several Light Rail routes. Additional train trips during the
holiday period were also provided to serve customers' travel needs.
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2017 Customer Service Performance (October - December)

BiE
Target

®REHRBT (10AERA)

Performance better than target (October - December)

MRIEFRIBIER Service Performance Item #Z R F 3 Target and performance

Train Service Delivery

RERERERIZE

Passenger Journeys on Time

E 5| IR R AR EIRITE (BRI HLE)
5

51| 5 ARG HERSAZFE

Train Punctuality

5B AR AT SEAR T (BISTES DBRARA B —REDERIA LOIER)
Train Reliability (Train Car-km per train failure causing delays > 5 mins)

B DEG ERE . BKEAR. BIBRE REKEEFRLE) ik 3 L6
KwumEif fﬁm nﬁﬁﬁd&“gﬁ%&" o, Airport Express East Rail Line West Rail Line Light Rail
South Iland Line, Tung Ching Line & Disneyfand Resort Line (Including Ma On Shan Line)
99.5% 99.8% 99.5% 99.9% |99.5% 99.9%|99.5% 99.9%
99.5% 99.9% 99% 99.9% 99% 99.9% | 99% 99.9% -
99% 99.7% 99% 99.9% 99% 99.9% | 99% 99.9% | 99% 99.9%
650,0002 £ (km) 650,0002 £ (km)
6,950,9852 £ (km) 4,943,738 2 & (km) -

ERAFEE RERAREERS LR BE —RESKR)
Ticket Reliability (Smart ticket transactions per ticket failure)

9,500)X (transactions)
68,120)X (transactions)

BERAFIZE
Add Value Machine Reliability

99% 99.8% 99% 99.9% | 99% 99.8% | 99% 99.7%

BPEREAFIZE
Ticket Machine Reliability

99% 99.7% 99% 99.8% | 99% 99.6% -

EVNCL I
WY Ticket Gate Reliability

99% 99.9% 99% 99.9% | 99% 99.9% —

HEA S/ ERKERAERZE
Light Rail Platform Octopus Processor Reliability

— 99% 99.9%

Trains: To maintain a cool, pleasant and comfortable train environment

= £ 10 gy
S 99% 99.9% 99% 99.9% | 99% 99.9%|  —
;’Efﬁg%j%ﬂ ‘%EEHW 99.5% 99.8% 99.5% 99.8% [99.5% 99.8% -
JA.JE K i [E| Temperature and Ventilation Levels =< 5 .
BT+ iR - SRR - FOREEREOE LT L 97.5% 99.9% -

generally at or below 26°C T
BRERRGE AR ERERE B

On-train air-conditioning failures per month

<3(R) 0(IR)
times time

BBk R ERR - SEMNERE - A TREERK27TE R
LATF - EIAZAIERR20ERAT (BFRIAZE BFERSM)

Passenger Enquiry Response Time within 6 Working Days

Stations : To maintain a cool, pleasant and comfortable environment generally at 92% 99.8% -
or below 27°C for platforms and 29°C for station concourses
(except on very hot days)
=S =} N .
75 2%2 /€ Railway Cleanliness .
N 100%
SIS  SRHR 99% °
Train Compartment : Cleaned daily
JEES  THERMRNELE—R E
Train Exterior : Washed every 2 days (on average) 99% 100%
o FElLEERRGEEN 2 BLRE
5 Northwest Transit Service Area Bus Service 99% 99.2%
RRBIREIDRATIE Service Delivery
BHHER « §X/E% Cleanliness : Washed daily 99% 100%
S E 5
AATERNEBREEH 00% 100%

FHEE (5547 Total passengers carried (4th quarter) : 521,597,000

ARIGFRIR (%47;) Service performance (4th quarter)
209§k LA _FHYIERR Delays of 20 minutes or more : 5

2017RIGFRIALHE (RFEZEF4ZE) Service Performance Arrangement (up to 4th quarter)
B (T I 315 A LR IRIHER I B R AR B S BEXN  10R
BIHE2018FFHRNKE [HREBNMI%] BENSEEE : —T AR +ET
No.of service disruptions of 31 minutes or more (heavy rail and light rail) confirmed to be due to factors within MTR control : 10
Amount put aside for "3% Rebate for Each Octopus Trip" promotion from mid 2018:$22.5 Million

() BHEREERATRIARDELTH  RERRBBEHXRFEZRERLE  WAREITRBEAR -
The Light Rail ticket machine replacement works and testing are underway. Performance data will be available after
completion of installation, testing and trial operations of the new ticket machines.

BI00BERES - A1 T4BRRMELEF - TRS RG] : BEQRNET - FIERBREYS -
There were 1.74 complaints per 1,000,000 passengers carried. The top three complaint categories were Staff,
Train Services and Environment.

SEERTARNAZSMER KA (842

Reportable events/Aper million passengers carried (4th quarter): 0.60

NMEREEHERL  BEAREERITRERNERRFEERRRERNBY - RIEALFEMBEEN - #

MEBRRENSN  RECTELER LA3RBNNEEN  ERYEEAAL (TREBRT) MEM
CBEER/EEBR  BMARY  UEERFER - AREBMITAGXT LBENEI -

“ Reportable events notifiable to the Secretary for Transport and Housing, Government of the Hong Kong SAR under the Mass
Transit Railway Regulations are occurrences affecting railway premises, plant and equipment including 3 rail breakages on
running lines, or those directly affecting persons (with or without injuries), ranging from suicides/attempted suicides,
trespassing onto tracks and accidents on escalators, lifts and moving paths.

FeFmENRTF (%4?) Customer satisfaction level (4th quarter)

H|E I BEIR Average Train Frequency

FAH - 2HARARBE ADETE) Weekdays, Sundays and Public Holidays (based on minutes)

FRPL | FEKLE | PAERITHER
ZRHR | ZUHR | EHARARES

Weekdays Non-peak Hours/
Sundays and Public Holidays*

B B4 Island Line 19 2.1 31-6
4 Tsuen Wan Line 2 2 28-55
BYER Kwun Tong Line

=4 - {a] XA TiuKeng Leng - Ho Man Tin 2.1 23 28-5
faI 3ZH - 24 Ho Man Tin - Whampoa 42 47 36-62
#4ERAE Tseung Kwan O Line

1L £ - #5ZE2 North Point - Tseung Kwan O 22 22 4-58
1t #5 - EEH North Point - Po Lam 25/4 25/4 4-6
1t 4 - 3t North Point - LOHAS Park 6.7 6.7 -
=4 - B Tiu Keng Leng - LOHAS Park . . 105-13.8
I8 B4 South Island Line 33 33 45-6
FUF#AE Tung Chung Line

&% - F1X Hong Kong - Tsing Vi 36 4 6-12
&% - B Hong Kong - Tung Chung 6-8 4-8 6-12
@i+ 24 Disneyland Resort Line 45-5 | 45-5 10t
A EastRail Line

ATRY - 7K Hung Hom - Sheung Shui 26-8 4-8 35-8
ATH#) - 783 Hung Hom - Lo Wu 6-8 6-8 55-8
ATH# - 5555 M Hung Hom - Lok Ma Chau 10-12 | 10-12 10-14
#2114 Ma On Shan Line 3 4 5.8
FEeE 48 West Rail Line 29 3.5 5-7
IS REE Airport Express 10 10 10-12
#24 Light Rail

& / Route 505 6-9 5-9 7-14
& / Route 507 5-9 6-9 7-15
& / Route 610 5-9 5-10 8-17
B / Route 614 10-17 | 10-16 11-23
B / Route 614P 9-12 8-12 10-20
B / Route 615 10-18 | 10-18 11-23
4% / Route 615P 9-12 8-12 10-20
B / Route 705 5-6 5-7 6-11
B / Route 706 5-7 5-7 6-13
F&#E / Route 751 4-9 5-9 7-16
F&#E / Route 751P 7-15 5-12 -
B&#E / Route 761P 3-7 4-6 5-14

FREFRTRER BEE TEL WAL HEAL DESE  RESREGEIDNER
EFNHE—I MBLEARBIAEREG2BHE—I -

*In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line,
Tseung Kwan O Line, South Island Line, East Rail Line and West Rail Line will be reduced to every 12
minutes, whereas train frequency of some routes of Light Rail will be reduced to every 23 minutes.

fEMARARRE AtRENESETRLRT RN RS HERRRENIIRASEHE I -
#on Sundays and public holidays, Disneyland Resort Line trains will operate at 4.5 to 5 minute frequencies
when Hong Kong Disneyland Resort opens in the morning and after the evening fireworks.

3= . .
%1 B8 B 7 B B8 Hours of Daily Operation
B 28 BRL  REAR MERR R A1RE  AEg  BIREREH
Island Line, Tsuen Wan Line, Kwun Tong Line, Tseung Kwan O Line, South Island Line, Tung Chung
Line, Disneyland Resort Line, West Rail Line, Airport Express and Light Rail : 19/)\f5/ hours

RS RERILE
East Rail Line and Ma On Shan Line : 19.5/)\85/hours

HIE I BEIR Average Train Frequency

EHN AP EFE) Saturdays (based on minutes)

FLE | BLER
724 BEER . FFRITR"

MomingPeak | Evening Peak Non-peak Hours*
Hours Hours

BB Island Line 3 25 4-5
4 Tsuen Wan Line 25 23 4-55
BIER Kwun Tong Line
=4 - ] XA TiuKeng Leng - Ho Man Tin 25 23 35.53
fa] S - 47 Ho Man Tin - Whampoa 5 47
#E R4 Tseung Kwan O Line
1t 75 - # R North Point - Tseung Kwan O 22 - 4-56
1t £ - EEH North Point - Po Lam 25/4 - 4-6
3k £ - 3k North Point - LOHAS Park 6.7 - -
R - FEH Tiu Keng Leng - LOHAS Park - - 10.7-13.8
78 B4 South Island Line 45 4 45-5
SRF#AE Tung Chung Line
&% - B4 Hong Kong - Tsing Vi 5 - 65-12
&% - B Hong Kong - Tung Chung 10 - 65-12
&1t fe 4 Disneyland Resort Line 45-5 45-5 10
R4 East Rail Line
ALHY - _E7K Hung Hom - Sheung Shui 26-8 4-8 4-8
ATH#Y) - 7858 Hung Hom - Lo Wu 6-8 6-8 6-8
ATRY - 5555 Hung Hom - Lok Ma Chau 10-12 10-12 12-14
F5 821142 Ma On Shan Line 3 4 45-7
FaEAE West Rail Line 35 4 5.7
HIZIRAZ Airport Express 10 10 10-12
34 Light Rail
&% / Route 505 6-9 5-9 8-14
& / Route 507 6-9 6-9 7-15
FEE#E / Route 610 6-12 7-10 8-17
BE#E / Route 614 11-15 11-16 12-23
BE#E / Route 614P 9-14 8-13 9-16
F&#E / Route 615 11-15 12-15 14-23
4% / Route 615P 9-14 8-13 10-16
B / Route 705 4-6 5-6 5-11
& / Route 706 5-6 4-7 6-10
F&#E / Route 751 5-9 8-11 8-16
ZE#E / Route 751P - - -
&% / Route 761P 4-6 5-8 6-14

FRERRTEER BHE 2L BAL KBRS BESR  RALKAMNLINER
E212HEN - IFLBHRSHRERETBHE I -

*# In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line,
Tseung Kwan O Line, South Island Line, East Rail Line and West Rail Line will be reduced to every 12
minutes, whereas train frequency of some routes of Light Rail will be reduced to every 23 minutes.

|+ . o
%\ 25 iR 7 B F& Hours of Daily Operation
BRAL . 28 BER  KERE  DARE RS AR FEE SRR
Island Line, Tsuen Wan Line, Kwun Tong Line,Tseung Kwan O Line, South Island Line, Tung
Chung Line, Disneyland Resort Line, West Rail Line, Airport Express and Light Rail : 19/]\#5/hours
East Rail Line and Ma On Shan Line : 19.5/)\i/ hours

MTR Corporation Limited
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