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Free MTR Shuttle Bus
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Always be prepared

The MTR rail network offers a reliable
public transport service to Hong
Kong. Nevertheless, the railway
comprises  millions of precise
components that are required to
work together over long periods of
time. At present about one serious
fault requiring partial suspensions in
train service might occur for every
one million train trips operated.

In the event that you encounter a
service suspension while travelling
on the MTR network, the following

Please keep in mind that in the
event of a service suspension, it will
take some time to mobilize the Free
MTR Shuttle Buses which is also
dependent on the road traffic
condition at the time. However, we
aim to have our shuttle bus service
operating around 45 minutes from
the time that rail service is
suspended at the affected station(s)
where available.

- If you have chosen to take the
Free MTR Shuttle Bus, please
follow the signs directing you to
the boarding point.
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simple steps will help to minimize the
inconvenience caused to you and
continue with your journey.

- The capacity of Free MTR Shuttle
Bus Service is limited and may
depend on the availability of
vehicles at the time.We thank you
for queuing up for the bus at the
designated boarding point.

1.Consider the alternative public
transport options available to you,
such as buses, minibuses, trams, or
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.Be on the alert for information
given out at the station through
public announcements, notices
posted at entry and exit gates,
passenger information display
boards, and staff on-site.

MR We are committed to do our best to

resume service and help you continue
with your journey during a service
suspension. We appreciate your
understanding and patience.
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Always be prepared. Before you begin
your journey, especially during peak
traffic hours, be on the alert for any
special announcement broadcast on

w

.Free MTR Shuttle Bus Service is a
temporary arrangement available
at some pre-designated stations to
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at each MTR station is now available
on the MTR website www.mtr.com.hk.

station where train service is
operating.
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For details, please visit the MTR website.
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Alternative public transport
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