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Always be prepared

The MTR rail network offers a reliable
public transport service to Hong
Kong. Nevertheless, the railway
comprises  millions of precise
components that are required to
work together over long periods of
time. At present about one serious
fault requiring partial suspensions in
train service might occur for every
one million train trips operated.

In the event that you encounter a
service suspension while travelling
on the MTR network, the following

Please keep in mind that in the
event of a service suspension, it will
take some time to mobilize the Free
MTR Shuttle Buses which is also
dependent on the road traffic
condition at the time. However, we
aim to have our shuttle bus service
operating around 45 minutes from
the time that rail service is
suspended at the affected station(s)
where available.

- If you have chosen to take the
Free MTR Shuttle Bus, please
follow the signs directing you to
the boarding point.
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simple steps will help to minimize the
inconvenience caused to you and
continue with your journey.

- The capacity of Free MTR Shuttle
Bus Service is limited and may
depend on the availability of
vehicles at the time.We thank you
for queuing up for the bus at the
designated boarding point.

1.Consider the alternative public
transport options available to you,
such as buses, minibuses, trams, or
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other railway routes or walking to
the next MTR station not affected
by the service suspension may be a
viable option in some cases.

N

.Be on the alert for information
given out at the station through
public announcements, notices
posted at entry and exit gates,
passenger information display
boards, and staff on-site.

We are committed to do our best to
resume service and help you continue
with your journey during a service
suspension. We appreciate your
understanding and patience.

Always be prepared. Before you begin
your journey, especially during peak
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on the MTR website www.mtr.com.hk.
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Alternative public transport
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# B 4% Island Line 1 B 4% Tseung Kwan O Line

R Central 780,A12 1 A S5t TiuKengleng 694 1 A
et Admiralty 780 1 A HEEM  Tseung kwan O 694 1 A
A Wan Chai 780 1 A
HifE  causewayBay 8,8P 1 A
KI5 Tin Hau 8X,81,106 1 A
HIE  FortressHil 8X,81,106 1 A

ik HongKong A12 1 A
B ie] North Point 8X,81,82,106 1 A

JLEE Kowloon A12 1 A
fill {1/ Quarry Bay 81,82,A12,106,606", 682 1 A

e Airport A12 1 A
N Tai Koo 81,82,A12,106,606", 682 1 A
PHEE ] SaiWan Ho 81,82,A12,106,606", 682,694 1 A

y . 81,82,A12,106,606,606X", 682

i Shau Kei W: 104, y )y ’ ’ , 1 A
FAEERS  shaukeiwan 694 UM% East Rail Line
Z54EWE  Heng Fa Chuen 8 2 B AL Hung Hom 106,118 1 A

ZE#%% Tsuen Wan Line

511148 Ma On Shan Line

3 Jordan 118 1 A B—hE cityone 682 1 A
Wi vauMaTai 118 1 A yaliil Shek Mun 682 1 A
I £ Mong Kok 118 1 A HK/KPT  TaiShuiHang 682 1 A
K¥ Prince Edward 118 1 A Bl Maon Shan 682 1 A
YEKRBE  shum ShuiPo 118 1 A EiZ¥W  Wukaisha 682 1 A

Bl Kwun Tong Line A RS

Limited service hours

FEHRAN WongTai sin 106 1 A

UL Choi Hung 606" 1 A

CD ZEHH G NgauTau Kok 606", 606X" 1 A
N~ B KwunTong 606", 606X" 1 A
M LemTin 606", 606X", 694 1 A
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FOR REFERENCE ONLY: Whilst MTR regularly updates this information, no responsibility can be taken for the content accuracy as all information is subject to change by the individual transport operator.
Please go to Public Transport Enquiry service at http://ptes.td.gov.hk for information.




