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Free MTR Shuttle Bus

Always be prepared

The MTR rail network offers a reliable
public transport service to Hong
Kong. Nevertheless, the railway
comprises millions of precise
components that are required to
work together over long periods of
time. At present about one serious
fault requiring partial suspensions in
train service might occur for every

Please keep in mind that in the
event of a service suspension, it will
take some time to mobilize the Free
MTR Shuttle Buses which is also
dependent on the road traffic
condition at the time. However, we
aim to have our shuttle bus service
operating around 45 minutes from
the time that rail service is
suspended at the affected station(s)
where available.
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Free MTR Shuttle Bus
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is temporarily closed because
of property development
outside the station
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Tsuen Wan West Station
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- If you have chosen to take the
Free  MTR Shuttle Bus, please
follow the signs directing you to
the boarding point.

In the event that you encounter a
service suspension while travelling
on the MTR network, the following
simple steps will help to minimize the
inconvenience caused to you and
continue with your journey.

- The capacity of Free MTR Shuttle
Bus Service is limited and may
depend on the availability of
vehicles at the time.We thank you
for queuing up for the bus at the
designated boarding point.

1.Consider the alternative public
transport options available to you,
such as buses, minibuses, trams, or
ferries. Map detailing alternative

RASHRMRBREZZEN
BEURARERNEHEEMAARE
TEMNETE ; R FRLE
BRT - RINAE BB

e Jd ERE TR - public transport displayed in the
AEFBNBRERSTIT— - e s concourse of affected stations
ERZREPE S ENEIL h EWLE%E rf_ﬁiﬁf&ﬁ% during a service suspension can
IR o BREL]  FEEHEILAL provide helpful suggestions. Taking
BERE| EBENIETRME o other railway routes or walking to
o " the next MTR station not affected
¢ m E; Q & h r,%ﬁtﬁeﬁ?%%xﬁiiﬁ’g% by the service suspension may be a
= S¢S YE S gt
Dl HESR  YERTEHE viable option in some cases.
BE LAY LRI © BEAR 2.Be on the alert for information dtod b
e . We are committed to do our best to
TEER L BEHER o . ,
= given out at the station through resume service and help you continue
RO REENER pUbl'Cd announcemednts, ) notices with your journey during a service z, 15
R o ted at entry and exit gates, ; W iat = A
N 397 i 4 pos suspension. We appreciate your D)
\;Tﬁﬂbi%}})\ﬂiﬂ%?’q]ﬁﬁ the passenger information  display derstandi d pati = <
i“”ff]'ﬁ ° %Eﬁ‘jﬂiﬁ’gﬁgﬁﬁ'ﬂﬁﬂﬂ ° b g g ff understanding and patience. E )
» AR oards, and staff on-site. ©
. - . Always be prepared. Before you begin = !
ﬁﬁﬁﬁ)\aﬂ (%BU%%TE%EQ) b 3.Free MTR Shuttle Bus Service is @ your journey, especially during peak § §
TRMEFER  BERBRANER temporary arrangement available traffic hours, be on the alert for any o x E
2. HEEEE LT LB A EE BRERBINBEEERE - at some pre-designated stations to gpecial announcement broadcast on < g 4
N e N supplement other public transport maior TV and radio ch | [©) = 9
< s R . ajor TV and radio channels. = = 5
%uﬁﬁﬁﬁﬁ%i&% . fnﬂ; SEBHHHAMEARTBIAR during a service suspension, 3 g 4
Al ’ N . i q = wn
TRENGABEE  LEERG [SEedEREt | (mEE connecting you to the next MTR Information about transport options %\ g
BEETR - B HENBBRE FER station where train service is at each MTR station is now available ) o www.mtr.com.hk
t’ hibl 52 operating on the MTR website www.mtr.com.hk. %
www.mtr.com. REZ o : N TR 3t o
g o vutEs-2 | QYMTRBE
o \\ \ /] [/~

fi-t:2%

Bus route

e | HO

Bus stop Exit

GIEERIET 0
To MTR Station

L S

Bus route

By | WO

Bus stop Exit

ilFaR 2
To MTR Station

HA A T H

Alternative public transport
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FOR REFERENCE ONLY: Whilst MTR regularly updates this information, no responsibility can be taken for the content accuracy as all information is subject to change by the individual transport operator.
Please go to Public Transport Enquiry service at http://ptes.td.gov.hk for information.




