
You may at any time choose to receive summary financial reports or annual reports in printed form or to rely on their versions posted on the Company’s 
website. You may also at any time choose to receive (a) summary financial reports or annual reports in place of the other and (b) the English version only, 
the Chinese version only or both the English and the Chinese versions of the Company’s summary financial reports or annual reports. You may make the 
above choices notwithstanding any wish to the contrary has previously been conveyed to the Company. You may change your choice on these matters 
by writing to the Company’s share registrar, Computershare Hong Kong Investor Services Limited, whose details are set out on page 80.

If you have already chosen to rely on the versions of the summary financial reports and annual reports posted on the Company’s website or have 
difficulty in having access to those documents, you will, promptly upon written request, be sent those documents in printed form free of charge.  
Please send your request to the Company’s share registrar, Computershare Hong Kong Investor Services Limited.

About this year’s cover

Building Connections Expanding Horizons
The growth of the Company’s business continues to gather momentum in Hong Kong SAR, the Mainland of China 
and overseas, offering greater connectivity and building connections to new communities, and expanding the 
horizon of our customer reach worldwide with services that care for their life journeys and provide higher levels of 
convenience and reliability. 

Through careful implementation of our growth strategy, our various new projects are transforming the Company’s 
journey from being a local metro operator to an internationally recognised company with a much expanded local 
network and operations in major international cities such as Beijing and London.


