COMTR

Press Release

PR031/18
3 May 2018

MTR implements crowd management measures for major events

The MTR Corporation would like to advise passengers that crowd management measures will
be implemented at stations of Airport Express, Tung Chung Line and Disneyland Resort Line
during the coming two Fridays and weekends to cope with the anticipated increase in
passengers because of major events.

The events, mainly concerts, will be held at the Disneyland Resort and AsiaWorld-Expo in the
evenings of 4,5, 6, 11, 12 and 13 May 2018. To facilitate passengers to travel to and from the
venues, the MTR Operations Control Centre will closely monitor the situation and maintain
smooth train service through train regulation when necessary.

Additional staff will also be deployed to stations, particularly Hong Kong, AsiaWorld-Expo,
Sunny Bay and Disneyland Resort stations, to assist passengers. Depending on the actual
situation, special crowd management measures will be implemented to control passenger
flow and maintain order at the stations. Passengers may experience longer waiting time on
platforms before they board trains. Passengers are reminded to allow more time to travel to
the venues, follow the advice of station staff and pay attention to the public announcement,
notices and signage at stations.

Passengers may also consider using other public transport or the shuttle bus service provided
by the event organisers. *

* For details about alternative transportation or shuttle bus arrangement, please refer to the relevant
websites of the venues and organisers.

Disneyland Resort: http://unusualhk.events/event/mayday-2018/

AisaWorld- Expo: https://www.asiaworld-expo.com/zh-tc/transportation/detail/12-05-2018
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About MTR Corporation

MTR Corporation is regarded as one of the world's leading railway operators for safety, reliability, customer service and cost efficiency. In its
home base of Hong Kong, the Corporation operates ten commuter railway lines, a Light Rail network and a high-speed Airport Express link on
which about 5.8 million passenger trips are made on a normal week day. Another 6.5 million passenger trips are made on the rail services it
operates outside Hong Kong in the Mainland of China, the United Kingdom, Sweden and Australia. In addition, the Corporation is involved in a
range of railway construction projects as well as railway consultancy and contracting services around the world. Leveraging on its railway
expertise, the Corporation is involved in the development of transit-related residential and commercial property projects, property
management, shopping malls leasing and management, advertising media and telecommunication services.

For more information about MTR Corporation, please visit www.mtr.com.hk.

Photo caption:

MTR station staff place notices at stations, for example Sunny Bay, to remind passengers that
special crowd management measures will be implemented at stations during public events
when necessary.
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