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New and Improved Facilities Mean
Better Service for All Our Customers

The MTR is striving to improve access and facilities for all
passengers, such as those with disabilities, the elderly, people
travelling with babies or young children and those who need
barrier-free access. Most of our existing Station Improvement
Work has been completed, while all our future extensions and
new railway lines will incorporate easy-access facilities.

The MTR’s Policies for the provision of accessible facilities for
passengers with special needs (such as mobility, visually or
hearing impaired passengers) are:

» To provide fit-for-purpose and accessible facilities of a
reasonable level in all our existing and new railways and
property developments to a standard complementary to:

« The railway, and
+ The latest Government regulations where suitable for
railway operations and property developments

« To continuously explore opportunities for improvement.

- To progressively improve the accessibility of stations on the
existing railway lines and Light Rail,and MTR Buses as far as
reasonably practical within the constraints imposed by
operational conditions.

« To achieve standards that comply with Government
regulations and meet the needs of the elderly and infirm, as
well as people with physical disabilities.

« To adopt a barrier-free design approach for all future MTR
railway extensions.

Nowadays, each MTR station and Light Rail stop provides at
least one access that is barrier-free and all MTR Buses are
wheelchair accessible.

This booklet highlights the progress of implementing these
improvements.
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Mobility Impaifed
Passengers
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The MTR Corporation is striving to improve access and
facilities for all passengers. Our objective is to provide
barrier-free access to all stations, trains and buses for all
passengers. The majority of MTR stations have been
equipped with lifts and they will be progressively installed in
the remaining stations. We realise that wheelchair users
encounter difficulties when negotiating the entrance stairs
in stations and, with the advice and support of users, we have
installed wheelchair aids and stair lifts as a temporary
measure before lifts or ramps are available.

E B FP5#/ §l1E Passenger Lift / Ramp
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TR R i
New passenger lifts at Diamond Hill, Tsim Sha Tsui, Admiralty,
Sai Wan Ho, Shau Kei Wan, Yau Ma Tei and Lai King stations are
now available for public use, providing barrier-free access to
passengers by way of a more convenient connection
between the station and the neighbouring community.
Currently, out of 98 stations in the MTR system, 96 stations
are located at street level or already have external lifts
connecting the street level to the concourse - over 95% of
the total number of stations.

5% B) EE Wheelchair Aid
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The Wheelchair Aid is a battery-powered stair climbing
machine, which, with staff assistance, enables wheelchair
users to transfer vertically between street level and
concourse level while remaining in their own chair, when
there is no vertical lift or stair lift available. All MTR
Wheelchair Aid operators are specially trained to provide a
safe service. Wheelchair users are asked to inform station
staff in advance if they require staff assistance.

An intercom is provided at designated station entrances so
that passengers who are mobility impaired can inform MTR
staff in the Station Control Room of their arrival if assistance
is required. These passengers are advised to travel during
non-peak hours if at all practicable:

Monday to Friday before 8:00am
9:30am - 5:30pm
after 7:.00pm

Saturday before 8:00am or after 9:30am
Sunday and Public Holidays throughout the day
* BREEBENRSEER200AT

Total maximum load for the Wheelchair Aid is 200kg

mmAEa
Stair Lift

W ERAETEEE
BEWHYT » FAR
RERD BV KA O B85
AIEEEABRKRE o

Staff-operated  Stair  Lifts are

available at the entrance/exit of some

stations and these enable MTR staff to assist
wheelchair users to gain access to the station concourse.

& # Wide Gate
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The width of the Wide Gate enables wheelchair users,
passengers with baby prams or baggage within the
permitted size limit, to enjoy MTR train services without
needing to ask for assistance from station staff. At present,
every MTR station is equipped with at least one Wide Gate.

Z 510 Customer Service Centre
WEF R E D B OERRE F E RS E A& BN -

User-friendly counters for wheelchair users are provided at
most Customer Service Centres.
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Accessible Toilets G

BEBEEREERRATFE  YREHRFREEE
UBREBRRATNEE - NBFE  EUHBE+TS
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Designated Accessible Toilets equipped with handrails and
call buttons are provided at all stations to meet the needs of
Persons with Disabilities. Station staff are pleased to assist
with access if required.

HBERATFEHESRBUMNNVE

Location of Accessible Toilets on each line:

B AnE

Location in Station

HISIREE — BB UL (HEFIERIN)
Airport Express — All stations (except Airport Station) REFFEE

N S Concourse unpaid area
BB — SR ik P

Island Line — Kennedy Town Station

REE — 2RI (FIHIERIN)

East Rail Line — All stations (except Racecourse Station)

BEE —EEAE TIER . LA

FIR  £85 - tARBIARI

Island Line — HKU, Sai Ying Pun, Sheung Wan, Central,

Admiralty, North Point and Quarry Bay stations

MERE — 2EHE

South Island Line — All stations

iR —40EA - #AIL

A3 % B 3 ik

Kwun Tong Line - Ngau Tau Kok, Diamond Hill,

Ho ManTin and Whampoa stations K
SE RS =5y B EERE

Tseung Kwan 0 Llne Yau Tong andTiu Keng Leng Concourse paid area
stations

e — mARh A ATR
ek

Tsuen Wan Line — Yau Ma Tei, Mong Kok, Prince Edward
and Lai King stations

HER — 2RHEI

Tuen Ma Line - All stations

WMETER —2RHEI

Disneyland Resort Line — Al stations

- Fip: HiAR G E

Line Location in Station
BEEZ — B i X5
A ~ A P - EEA -
RIEHB R L g
Island Line —Wan Chai, Causeway Bay, Tin Hau,
Fortress Hill, Tai Koo, Sai Wan Ho, Shau Kei Wan,
Heng Fa Chuen and Chai Wan stations
BUER — O %5 - S
UL~ hEeE - BEREER
Kwun Tong Line — Shek Kip Mei, Lok Fu, Wong Tai Sin,
Choi Hung, Kowloon Bay, Kwun Tong and Lam Tin stations
Non-| publlcarea

HERE —ASER - B > 1O REHIL  (please contact
Tseung Kwan 0 Line — Tseung Kwan 0, LOHAS Park, station staff for
Hang Hau and Po Lam assistance)
ZE — AW R R

ROE - S/ 2F - 8% - %6
REAREEL

Tsuen Wan Line — Tsim Sha Tsui, Jordan, Sham Shui Po,
Cheung Sha Wan, Lai Chi Kok, Mei Foo, Kwai Fong,
Kwai Hing, Tai Wo Hau and Tsuen Wan stations
R — 2EE

Tung Chung Line — All stations

iE B8R Portable Ramp

RERWEERE LEIERH

Z%  BERBEREER BRI
HERAeRSE HUEL

LUEM MR 2 EY&DIE - Bk

B AEAAHEBENEHEINE

MbEEYE - ZHEH B SR E Bt

BE - RMRRFTEUERBH

FE - AALHEBAAREY
BRI ETEM T - REHIEI - FES
ﬁﬁ%ﬁﬁﬁﬂﬁ%ﬁ°

To ensure the safety of wheelchair users when moving
between platforms and trains, station staff can provide a
Portable Ramp for safer, easier access. For boarding
wheelchair users, station staff can contact the interchange or
destination station to arrange assistance upon arrival. To
ensure smooth implementation, we recommend passengers
who need station staff assistance with the Portable Ramp to
call and inform the entry station before their journeys. This
service is available at all MTR stations but not at Light Rail
stops.
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HFENH S HEZEE
Multi-purpose Area inside Train
Compartments

%ﬁﬁﬁﬁﬁﬂﬁiﬁ ﬁ%ﬁﬁk‘ﬁ
=2 G Em R E

BHERAERITE (FEE

ERRE) H95RE

Multi-purpose Areas are designated in every MTR train for
the convenience of wheelchair users, passengers with baby
prams or baggage within the permitted size limit.

HRAZARZENNVE :
Multi-purpose Areas are currently provided in the following
locations:

o i P 2 22 i

rs with special needs

Island Line

Tsuen Wan Line

b 1=t

South Island Line

HER

Kwun Tong Line

S ERE

Tseung Kwan O Line

OIS RAE
Airport Express
SRR

Tung Chung Line

East Rail Line

Tuen Ma Line

HETfeR

Disneyland Resort Line

Light Rail

SHEFEMREHE—E

One at each end of the train

HBAFERNTBUESEMIE

Two in the middle of the other 6 cars

HEFEREEE A

One at each end of the train

HBp A FERNTRECESEEME

Two in the middle of the other 6 cars

HEFEREE—@
One at each end of the train
E=rEREEME

Two in the 2nd car

BREMNPELESEE—E

One in the middle of each car

BREMNPELESEE—E

One in the middle of each car

HEFERER—E

One at each end of the train

HEFEREEMIE

Two at each end of the train

A2EH @IS :
E—FE=FM - FNARE
jL-FEJ?ﬂ%ﬁ > FERELFE
MREE=  £-FERENE
Admiralty direction:

One in the 1st, 2nd, 3rd, 4th, 8th and 9th car,

three in the 5th and 7th car, four in the 6th car

%ﬁ)ﬁﬁ/% SMFEIIE :

/\ N
hFERSE—E
MBEE=H %I-FEEEEMI
Lo Wu / Lok Ma Chau direction:
One in the 1st, 2nd, 6th, 7th, 8th and 9th car,
three in the 3rd and 5th car, four in the 4th car

BEREAFEREE—E
One in the 3rd and 6th car respectively

BRIIEAHZE

Several throughout each train

BREEG=@
Three in each Light Rail Vehicle
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B/ EREEREREEE
Safety Notes for Wheelchair /
Motorised Wheelchair Users

EE LAY £ Safety on station premises
- BEHRAHREABSLESR  UHEERSIT
MEEATEL ©
BELAFNMAN  HttRERVERKEER
RREBEWG/ EBWMAEAERIEMER &
ZEIEINRE -
AR AARKSBEARS L% - J7EA%
FEH -
Travel at a speed equivalent to a walking pace inside
stations especially on platforms.

Be aware of the location of pillars and corners, as other
passengers might not see wheelchair/ motorised
wheelchair users and might not be able to move out of
the way in time to avoid an accident.

Use Passenger Lifts or Stair Lifts to move between
different levels. Do not use escalators.

7£ A & LRY& £ Safety on platforms

- ER#ER - REE L TREARSESE  FEE
BERE LHEJEERAREREARRE
NONBIEEL A AR ZZEMR o FTEBEE, (5
BRIM) HIRMEER B - HERBERE L%
& o

Stay away from platform edges and wait behind the
yellow line on the East Rail Line and Light Rail especially
when the train is arriving at or leaving the platform.

Mind the gap between the platform and the train.
Portable Ramps allowing wheelchair users to move easily
between the platform and train are provided at all MTR
stations (not available at Light Rail).

R 5| EHIFRYE £ Safe travelling on trains

- BEEMASBELNRERRBEEREMELRRL
o 17 ERBELIE  BERT —YIIE -
HWBEREERANZBERZER - X6
B2 L4 ERESEL - BIEZTENGG
ERWmF > BEKRTF ) NERHERRK - B
EMTENS OEEmE  BRREER R
B 22 (WERMA) -
BTREF2ERFREERE -
Do not rush into a train when the warning chimes sound
or the doors are closing. Please wait for the next train.

Always park the wheelchair in the Multi-purpose Area
and stabilise it with the locking device. Inside MTR trains,
park the wheelchair facing the direction of travel; then
hold the grab pole. Inside Light Rail Vehicles, park the
wheelchair facing away from the direction of travel. Stay
close to the wheelchair crash pad and fasten the seat
belt where provided.

Any accompanying passenger should stay with the
wheelchair user throughout the journey.

284 22 EH In an emergency

- BABEYRE/ER (ALHEMREETRS
B BIHE/ BERAGEEIRMIGE -

+ Inform station staff / Train Captain (or ask other
passengers to inform them) who will offer assistance.
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Visually Impaired
Passengers

FHBE #2222 28 Audible Lift Message

BEEAIEEAAREIIRARER  BHER
RRFRETEEH T R NZRE o

Audible messages indicating direction and floor level are
broadcast in all passenger lifts in MTR stations.

HEALSIER
Tactile Guide Path

FREB#EEN  BRFEK
# o IREREBEALSIE
e RAHBRERE &
EARENSIEERER
RAEBRBRNLEK - b
MgEmEC N EBN
PREVEEER I BRER ©

Tactile guide paths are installed at all stations and Light Rail
stops. For the convenience of visually impaired passengers,
tactile guide paths in station concourses lead to an exit gate
with an audible device providing audible Octopus readings.

PN T 2
Audible Device at Exit/Entry Gates

FrEEHAEEARAL S SENIAMEIES

BB o

. EREHUVEBAME  REREERHEAN
EENS

- HREE - BEREHRE EBNBRNEERRE

In every station, an audible device is located in the gate
reached from the tactile guide path.

« At the Entry gate, the user is advised to “please enter”
when the Octopus is successfully processed.

At the Exit gate, the user is advised of the fare deducted
from the Octopus and the remaining value.

BBt W R R D PR R
Modifications to Reduce
Obstructions

FrERREEBENER
BMBEEXREBEERY
HEBE  SEAFA
RONREERZEBHN
B -HEETHEEEERE
MTH - wnRTEERY
- RTRER - RERKEY
HMNEBEYERTFIEML
- B% ERREFEEE

Potential obstructions such as litter bins and fare maps along
passenger routes have been modified to make them more
easily detectable for cane users. Tapping rails are also added
below free-standing fixtures such as sign boards. Visual
bands are applied to fixtures and glazing where necessary to
highlight the potential hazard.




FAENREET HFERBBIERE  BHAA
R/ SAERNREET ST RN E KB
.

Escalator audible warning signals are installed in all stations
to help passengers locate escalators at platform and/or
concourse level, and identify the running direction of the
escalator.

B (EERET BN [y

MABHIARECLZRBER

WEE  WEBAGERBYAER | L

HriES  BUHEBRERE
MBI E - ME-RAEIRN
R e % SR B Y 51 EE AR RS

All MTR stations (except Light Rail and Disneyland Resort)
are equipped with Tactile Station Layout Maps in the
concourses and sometimes platforms so that visually
impaired passengers can become familiar with the station
layout, use the station facilities, and find barrier-free access
to trains.

HoBEWMANERKE  BEK - BEEREFE A
PRHIRER - AARRBEEREFEREBRFEIER
g o

Braille plates are installed on Ticket Issuing Machines, Add

Value Machines,accessible toilets, lift buttons, lift level plates
and staircase handrails in certain stations.

FERMABYRERDERRASR  EFERA
REZERARSREERE -ZEEM/AEAEM/B
BAERPIITR/ B - BIP/ BPIRREER
BERE B0 EIETREEBEHERR
B BT —EEMEWREEENER -

Automatic voice announcements will be broadcast when a
train is approaching and arriving at the platform. A chime
will also sound when the train doors/Platform Screen
Doors/Automatic Platform Gates are opening/closing.
Moreover, all trains are equipped with a digital broadcasting
system which automatically states the next station name and
any interchange information.

AZEXBERFINBEBAAFMANAE  HHLE
enff  REAEARNREZNEBEAGBEN
=

Yellow Tactile lines are installed in front of the platform edges
in stations without Platform Screen Doors or Automatic
Platform Gates to enable cane users to detect the location of
the platform edge.

EAREATIEECH L EERNEFTAFE S
# o FRNIRAETABRETEAFHBHE
TR

Visually impaired passengers can travel in the MTR
accompanied by a guide dog wearing a guide dog harness.
Permit holders can travel in the MTR with a trainee guide dog
for training purposes.
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HRNEACHANRKFRERKRFHE
Colour Contrast Hand-straps and Grab Poles
inside Train Compartments

BREANKFRRIAKFAYRLAE EGRE
B B¥HR HEREREER -
The hand-straps or grab poles inside train compartments are

coloured red, yellow or blue to make them more visible to
visually impaired passengers.

B Jf S B 2 ) 2R R ¥ AR RY A

Colour Contrast Inter-car Barriers

BRI EF B LA ANRM - LERE
FERBERZENZEM o

These are fitted between train carriages to prevent visually

impaired passengers from accidentally stepping into the gap
between carriages.

e AR
Hearing Impaired
Passengers

RERE RS

Induction Loops

FIEENNEBPOME LRERERS  HERE
FABNEERRHIER ©

All Customer Service Centres in stations are equipped with

induction loops for the benefit of passengers with hearing
aids.

#5314 Information Cards
BB EBEP O IEERHA T~ HEEERNE
HHBEHEER -

Information Cards, which facilitate communication between

hearing impaired passengers and station staff, are available
upon request at all Customer Service Centres.
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REESHETRS

Passenger Informatlon Display System

BitER5E BB ?/ saa

TLLLAL
Wu Kai Sha @ 3min /
/'

ﬁlﬁ)\D?’FDEJHki%ﬁ&Eiﬁ%ﬁnﬂﬁﬁm? S
ARERHERBERS - —BERLESZH  RTEA
BTEARERHEREE  BRRFIZERHR
BETRNEE -t A "\J:E’Jiﬁﬁﬁnl%ﬁm?\,%ﬁ
ERAERBF/BBRPIUREMBLE - BRR
RS ©

Passenger Information Display Systems installed at station
entrances and station concourses provide visual messages
and are supported by an audible warning in case of an
incident. The Passenger Information Display Systems
installed at platforms will display the reminder message
when platform doors and train doors are about to close.

PO 1% B 4% (B I B Rk AT R BR AR E/
BB IR AR (E

Flashing System Maps and Active Line
Diagrams / Dynamic Route Maps

HER 2B BEE HAEBRRSERR
EUEYJ%J:FW*E%,%%  BRFIERELE - T
— VA TRAEBREFFEMN -2 - RBE - #
BIREE - ifik%% EERNBOBIERENINE
AIRRBRATEHERE/ BHEREE  BRIE
E’JTS—LE&EF‘EJE%&E’J 2 -
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Flashing System Maps showing the current and next station,
direction of the train and the side the doors will open for
exiting passengers are provided in all trains on the Tung
Chung Line, Airport Express, East Rail Line, Tuen Ma Line and
some trains on the Kwun Tong Line.

Active Line diagrams / Dynamic Route Maps showing the
current position of the train and the side the doors will open
for exiting passengers are installed in trains on the East Rail
Line, Tuen Ma Line and some trains on the Kwun Tong Line.

##B & On-train Informatlon Panels

BEE 288  BERKEERREIIEHE LER
a8 BERFREHT lﬁm%ﬁ&ﬁ% EEMER - T
RAER - HBRENRESEA -

InfoPanels in trains on the Kwun Tong Line, Tsuen Wan Line,
Island Line and Tseung Kwan O Line display next station
messages, operational and promotional information, news
headlines and entertainment.

BB - I EEEE @%@ﬂﬁﬁ% B
BRSNS EABTR  BREEMUT KN EER
BRIB A TSGR - %ﬁﬁﬁ*éq

Television screens in trains on the Airport Express, East Rail
Line, South Island Line, Tuen Ma Line and some trains on the
Kwun Tong Line display next station messages, operational
and promotional information, and news and entertainment.
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FrEEE A & (BREFIIERB FHIE#EIN) &DH — (@
HABEBNERRMNE  SFETHTENRE -

BORBEREERRIZERE ] FEEABBR
ﬁ SENRFRELEE -
For mobility impaired passengers, Light Rail provides at least

one barrier-free access ramp at every platform (except Tuen
Mun Stop where a passenger lift is provided).

“Board Easy Mats” are installed at some Light Rail platforms
to help wheelchair users move easily between the platform
and the Light Rail Vehicle.

REEERAIMEZMEREE -

Three Multi-purpose Areas are provided inside each Light
Rail Vehicle.

REREAA LWL
Ennaﬁﬁéé IhEE » 3R
BRREBIRBRNEER
A%ﬁ JEREREN
FE o It FTBEEREA
BRI/ AW ESECE
B FARIRMEER -

Exit Platform Ticket Processors at Light Rail stops have Audible
Devices, which provide audible Octopus readings for visually
impaired passengers. Information in Braille is also provided at
all Light Rail Exit/Entry Platform Ticket Processors.

FrEREAAYREEEALSIER  BEFBEFE
FE—HEMNE oA BEZMAEMN LAEH
BREEAZSE - HERE HBBRFEREREME
EENAL UZEEFEAZASEM LEE > HUFEE
RIZMHiIFE) - BRBECRLEBRBEER -

ﬁﬁﬁlﬂmﬁﬁﬁﬁ@%%%ﬁi%MH%’I
SEZERNTRMWE - TEME - EHBERA
SEERE FfﬁT—ﬁ/EMﬂéﬂ°

There are tactile guide paths at every Light Rail platform
leading to the first pair of doors in the front car and
Wheelchair user labels are displayed on the doors of some
Light Rail stops. Visually impaired passengers, passengers in
wheelchairs and anyone who might need assistance with
boarding or exiting from the Light Rail Vehicle are advised to
use these doors where the Train Captain can assist when
required. Yellow edge markings have been painted along the
edge of all Light Rail platforms.

All our staff receive regular training on how to assist
passengers with disabilities and will offer assistance when
safe to do so. Route numbers and next stop/destinations are
also announced during Light Rail journeys.




EEBERANCZERTEMBTRRLS  BREE
ey REURHEMEBEN  FERERE -

EREEFUE BALERER - FERRE
FE o

For hearing impaired passengers, a Passenger Information
Display System is installed inside Light Rail Vehicles, displaying
route number, service destination and other operating
information.  For visually impaired passengers, arrival
announcements are made on the platform when the Light Rail
Vehicle is arriving.

EERGERARBMETE L - BE—REH
- NERERRCSMIHEE -

FrEESEETOIREEEREABRE » ¥R S E IS AT AL T b

BRERERAG  FECAPRESFBNRE - K Light Rail Customer Service Centres are located at:

ISR SERRREREIRA

LHFIRER L7
The Light Rail network provides four Customer Service i 7:00 am - 7:00 pm
Centres to handle general enquiries, ticketing issues, Y i
Octopus products and souvenir purchases. Yuen Long 12:00 noon - 4:00 pm

All Light Rail Customer Service Centres offer barrier-free HPIHEEE 7R EORS
access and are equipped with induction loops for the benefit Tuen Mun Ferry Pier 7:00am-9:00 pm

of passengers with hearing aids. Information Cards, which = 7R FoR:
facilitate communication between hearing impaired Leung King 7:00 am - 9:00 pm
passengers and station staff, are available at Light Rail
Customer Service Centres.




26

BT
MTR Bus

FREB#EE T EBNERMT

WEBENRRN - WEHEERNE -

Aftms L% - BT ERUESHBWEERAE L%
BxL-

All MTR buses are wheelchair accessible with a low floor and
are equipped with fixed ramps. Bus Captains will provide
wheelchair users with assistance to board and exit if
required.

- BEr RO UESREESE

lgﬁﬁ?hﬁﬂ S BR

mn BHRBESEREES UG

A *mwb\iﬁ/j_\;ﬁ% F/EEA*TE
MES -

DB BEFREREE
BRRERT —UHEE -
HEREFTERBLER

T3 B B 1R T
% o

Wheelchair areas near exits that are equipped with a
wheelchair back rest and safety belt are also being introduced
inside buses, with signage to make them easy to locate.

A next stop announcement system is installed on buses to
display and broadcast the name of the next stop.

Bus Captains will remind visually impaired passengers when
their destination is reached if asked to do so when the
passenger boards.

H AR E
Other Facilities
B1EH 4 Help Line

B RERA G (BHEKRN) IR
F’“%Eﬁﬂ &ﬁiﬁ%&%%’%iﬁﬁi
FRE NS IR B

Help Lines are located in station concourses
and on platform levels (except Light Rail) for
emergency calls or enquiries.

HRANEEZESEEE RERSR
Emergency Plunger and Microphone inside
Train Compartments

BEIEERIIREER
BB - UERETE i%%
EWRBASIEERYE R
Bh - B EBRANESEER
MBFASR LERBHFR A
BREREMEN -

Every MTR train compartment is
equipped with an emergency
plunger and microphone for |
passengers who need the |
assistance of the Train Captain in
an emergency. The emergency |
plungers and microphones inside
Light Rail Vehicles are also fitted |
with Braille plates to aid visually
impaired passengers.
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8 SC FE Priority Seats

FrERSERKRAEIELE] (RERELSHER
(RO BEREBETEFTEAL  BERK
AL 2E - RE > FHEERTRMTARS
NAGRBEYNEREBEN - UREADIRIH
BEXIt -

Priority Seats are provided in all train compartments (except
First Class compartments of East Rail Line trains) for those in
need, including disabled passengers, pregnant women, the
elderly, those travelling with infants and anyone who may
have difficulty standing. The Corporation will continue to
promote the “Priority Seat” message and to develop a caring
culture among the travelling public so they are more aware
of the needs of others.

B RE
IR AT
SEEES

SN
22 70N

Government Public
Transport Fare Concession
Scheme for the

Elderly aged 65 or above
and Eligible Persons

with Disabilities®
EBRAHETHIBARERGERBRALTAHRR
BREEEME I (ZTBEFE) T > 60-64RF
BERUGEE - 6SmBAULREURENERBT
BANERE (BRE{EE) REERBRALUE
BIEEAL S MEAGEBERBEARM RS -
BEBHE B - BEEC T (RAEL) REB#EE

BEL BERRAF2 - MFEAHEERNS2 RTF
HRE -

FHEFEARBIRAEBELE IRENRAE

www.lwb.gov.hk ©

NEREREH _HBREBHE -

www.mtr.com.hk °

=
* BERBRALE6SEUT « BEEEZEI00MNEREHEER
PSR (418) SBHA » 65 A T ERIZSEA ©
TERAERE
*60-64EBBER | WIS RE  RELHES - FREM
EENKBEHMNER EHEERBERBKANEREE
RNEEIHNE o
cSHEBULRERAGERBRAL  EISWRE  RELE
£ FREHRESMENER -
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With the implementation of the “Government Public
Transport Fare Concession Scheme for the Elderly and
Eligible Persons with Disabilities” (the $2 Scheme), Hong
Kong residents aged 60-64 using JoyYou Card, senior citizens
aged 65 or above using Elder Octopus or Personalised
Octopus (Including JoyYou Card) and Eligible persons with
disabilities using Personalised Octopus with “Persons with
Disabilities Status” can enjoy $2 per journey* for MTR
domestic services, including MTR, Light Rail, MTR Bus
(Northwest New Territories) and MTR Feeder Bus. If the
original fare for the journey is lower than $2, the original fare
will be charged.

For other details regarding the scheme, please visit the
website of the Labour and Welfare Bureau at
www.lwb.gov.hk

For Single Journey Tickets or QR Code fare, please refer to
www.mtr.com.hk.

Remarks:

* Eligible persons with disabilities refers to recipients under the
Comprehensive Social Security Assistance Scheme aged below 65 with
100% disabilities, and recipients of a Disability Allowance aged below 65.

# Ineligible trips:

« Hong Kong residents aged 60-64: Airport Express, First Class Service of
East Rail Line, journeys to and from Lo Wu, Lok Ma Chau and Racecourse
stations. Adult Octopus Fare/surcharge will be applied.

« Senior citizens aged 65 or above and eligible persons with disabilities:
Airport Express, First Class Service of East Rail Line and journeys to and
from Lo Wu and Lok Ma Chau stations.

HERGBEALTSES IBANEE
How to Apply for a Personalised Octopus
with “Persons with Disabilities Status”

R AEGERNIGREMRAREEZEI00% 2 EERK
ALTKERIBHHERANBESHNAFRRER
B e AEERIREALTE S EAEBZAL
FHERRFER LNRFERERANESR -

BERATERBRIRERRBEARMN - KA
REMBEERZ PO (TRERSRE - #H - %
EM-FBE - datE MR- JMH - MR8

BR¥EE - BT - BE - REERTEY) REH
e
nﬁ%‘%*ﬁ °

-IBHNEERBEATNERAERES 415
FEE UTEHEEE ; 12-64mABERBEATL
FREREN #HEREBE  ENRAEE -

Newly approved recipients of the Disability Allowance or the
Comprehensive Social Security Assistance Scheme with
100% disabilities will receive a referral letter and an
application form from the Social Welfare Department.
Applicants for Personalised Octopus with “Persons with
Disabilities Status” may refer to the application form for
further details.

Eligible applicants who have not received the referral letter
and application form may obtain the form from MTR
Customer Service Centres (except Airport Express, Lo Wu, Lok
Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong
Chuk Hang, Lei Tung, South Horizons, Hin Keng, Kai Tak, Sung
Wong Toi and To Kwa Wan stations).

Eligible persons with disabilities aged 3 to 11 using Single
Journey Tickets or QR Code for travel can enjoy
concessionary fares; eligible persons with disabilities aged
12 to 64 have to pay adult fares.

31
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Eﬁqif_t&/\\\n%

MTR Website,

Mobile App and Hotline

@&l%@%ﬂ%ﬁ%ﬁmﬁéﬂ EHRFERFE
ETHEABEREIRNEEIE -

R - BEAE PN RENRE > BEEERER
Hthst & |- UAREEFEREAREIAN
[EERRE] - TERHBERENFS

Monthly updates about our ongoing accessibility
improvement work and access management are sent to
advocacy groups.

Details of barrier-free facilities are also available from the
“Services and Facilities > Special Needs Service and Other
Schemes” page on the MTR website and from the
“Barrier-free” information on the MTR mobile app.

B L MTR website

www.mtr.com.hk

HEEeFHEREN QMTR
MTR mobile app -
MTR Mobile [=]

BB ERBZHER - BHRKRT RE BHARBNE
HREZHE - AIEBMTR Mobile fyTraffic NewsZ
Bﬁﬂi*ﬁﬁn—l’ °

Traffic News on the MTR Mobile provides updated

information on train service in the event of disruption or
adverse weather and during festive holidays.

B MTR Hotline
RENTEBEEASTHEEEN

Information can be obtained through the MTR Hotline
EFhTel: 2881 8888 {HHrax:2795 9991

KB ILHY

ET A0 KSR
Designated Entrances
and Accessibility

for Each Station
BEENNEAORE RITEENELFZHRF)

Station-by-station System Accessibility (in alphabetical order
of railway lines)

iy EFES BE/KE RE/RA

Station Phone No. Street / Concourse Concourse / Platform

135 HR#&E Airport Express

O 25233627  FHEE-FNEE FHEEHE

Hong Kong Lift — Unpaid Area Lift

JugE w60162  FHIEHE -ENEER TRt
Kowloon Lift — Unpaid Area Lift

B 24499059  FHEEHE-FNEE FHEEHE

Tsing Yi Lift — Unpaid Area Lift

2 2610522 RERAEMAREEEREARR
Airport Arrivals Hall leads direct to platform using side walkways
BEE 153568 ETNEIRRIEEE FHEEHE

AsiaWorld- FHEH -FENER Lift
Expo Lift — Unpaid Area through

AsiaWorld-Expo

5@ FE#% Disneyland Resort Line

fiRE 29836961  AliE TRt
Sunny Bay Ramp Lift

MEE 29836809 [/ TP
Disneyland Same level Lift
ertical Lifting Platform at Entrance B Resort
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Bk BEGES RE/AE RE/RE i BHERE BE/KE RE/RE

Station Phone No. Street / Concourse Concourse / Platform Station Phone No. Street / Concourse Concourse / Platform

# 5 #8 Island Line

BR 26876211 FERHE-FENEBE/FE  FERE ER[Sihi 23075366 FERHE-SENBE/RIE  FERE
Exhibition Lift — Unpaid Area / Ramp Lift Kennedy Town Lift — Unpaid Area / Ramp Lift
Centre EBRE 25170933  FHEEE-ENBE/RE  FRERE
AW a5 E—B/FIER - FHRE/ FHIER HKU Lift~Unpaid Area / Ramp Lt
Hung Hom Friei - EE Lift TSR 28037696 FHERME-JENBE/RHE TR
(FEB TR AR HE) Sai Ying Pun Lift — Unpaid Area / Ramp Lift
Same level /Lift ~ Unpaid Area / == 9216700  FHREME-FENEE/BEEE  FRREM
Lift—UnpaidArea Sheung Wan By ANREHDE (&5 Lft
(Non MTR managed facility) EER BTN
AR 2395498 [—E FH R # HO o BEIEREER M
Mong Kok East Same level Lift Lift — Unpaid Area / Wheelchair Aid

NEEE 6730 E—E/ AR -ERE R Uil 5 g
Kowloon Tong Same level / Lift — Unpaid Area Lift - SRR 0l

XE PP TR :Fiil 29212710 L}'fftli%lj%%—'défﬁéli L?fH‘%%
Tai Wai Same level Lift Ui ift = Unpaid Area it

s =_ i 29221400  FREH-FEAEE/ FHEEHE
/J =) =} o

S;aE?n s Sra]me Ifel L}ll-ft%% el ﬁﬁﬁﬁééﬁﬁé\A&Dk 8 [

Lift — Unpaid Area /

KR 26048809 [E—[B/FIEE-ENEE FRHEE Stair lift at Entrances A and D

FOT: Sjme level / Lift — Unpaid Area Lift N - Y 235026 FHEEHE - EHBE Fpetk
515 26048809 [E—fE WA Wan Chai Lift — Unpaid Area Lift

Racecourse Same level Stair lift MBS 2035031 FEEME _ HENBE Fhpe

RE 26059039 [B—E/RHE/ FHpEHE/ B Causeway Bay Lift — Unpaid Area Lift

ety gm%ﬁiifﬁ%& Unpaid Area Hi/fame A& 2L %%grﬁ)ﬁ%ﬁés)\ =) TR
Tin Hau LiEE) Lift

RIEHE 26587657 [E—JE FHEEHE Vertical Lifting Platform at Entrance B
Tai Po Market Same level Lift (construction in progress)

Pl 26507097 AE AR IS B @&/ BmAL w74 BEEHE(RSEE ARE
TaiWo -FNEE TR Fortress Hill 2003 f7) RHBAD - Lift
(GEBHEENRE) Same level / Lift Bk S e i
Lift — Unpaid Area (Non MTR managed Wheelchair Aid (maximum
facility) through Tai Wo Shopping Centre loading is 200kg) with staff
¥E 26761716  E—B/RE/ mEFEE TR assistance through Entrance B
Fanling - EER GFEEEEN Lf A 904750  FHEH-FENEE b
&) RN EEAA D North Point Lift — Unpaid Area Lift

Same level / Ramp / Stair lift-Unpaid Area & \3
(Non MTR managed facility) at Entrance A BB 29224751 8 }l— L
Quarry Bay Ramp Lift

Lk 16730769 B —fB/fHE Fpe s =
Sheung Shui Same level / Ramp Lift A B TR - SE TR E TR

— _ pr— Tai Koo Lift — Unpaid Area Lift
il R e bk L FEA 0T M- ERE it

Same level / Lift with staff assistance SailWan o Lift = Unpaid Area N Lt
s B 3404 6007 B—JE/mEiRe FHRe 4 LEE 29227761 ﬂ%%—#ﬁgg/ﬂ@ F Bt
Lok/iVla thau Tﬂ}ﬂb{;ﬁi ERT Lift Shau Kei Wan Lift — Unpaid Area / Ramp Lift

Same level / Lift with staff assistance BIEW 29215770  REERIEHIPRESIEE  FHREHE
Heng Fa Chuen -kNEE Lift

(FFBEEERNRIE)
Lift — Unpaid Area (Non MTR managed
facility) through Paradise Mall
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Bk BERE BRE/KE r2/AA i BERES RE/AE KE/RBA

Station Phone No. Street / Concourse Concourse / Platform Station Phone No. Street / Concourse Concourse / Platform

s FEETE (IR ASTEEY |

Chal Wan S A BB o B ERRE/RE  ARE
ﬂ'ﬂfﬂ%: EHEE Whampoa Lift — Unpaid Area / Ramp Lift

(FEBHEENRNE) fISCH 274512 FBRE-FNAEBE/SFE FRE

Lift — Unpaid Area (Non MTR managed Ho ManTin Lift — Unpaid Area / Ramp Lift
facility) through New Jade Commercial SH R 29286210 FHREH# -FEREBE/ F P&
Complex / Lift — Unpaid Area (Non MTR Yau MaTei WIEHBEEZRRAIAO Lift
managed facility) through footbridge Lift — Unpaid Area /

at Entrance D Stair lift at Entrance A1

A 29284200  FRRH-ENERE FHEEHE
Mong Kok Lift — Unpaid Area Lift

KF 29284221 FHERHE IS EE/ FpE
Prince Edward WA ARMRBIAD Lift

Lift — Unpaid Area /

Stair lift at Entrance B1

AR 29282300 FHREME-ENBE/@WiE FHREE
Shek Kip Mei FEEARKCAD » Eih Lt
BESIRMHE
Lift — Unpaid Area/ Stair lift access with
staff assistance at Entrance C

NEEYE 29267310  FHREME-ENBEE/ FHEEH
Kowloon Tong 18R — a5 FRR Lift
-FNEBE
(FEBEE R ML)

Lift — Unpaid Area / Lift — Unpaid Area
(Non MTR managed facility)
through Festival Walk

#E 29267311 §E P2
Lok Fu Ramp Lift

BAM 9276320 FHEEE-ENEER/ FrE
Wong Tai Sin BBABRAZRACOAD/  Lft
RREFNEIS TSR
-FNER
(GEBHE BRI )
Lift — Unpaid Area / Stair lift at Entrance
(1/Lift — Unpaid Area (Non MTR managed
facility) through Lung Cheung Plaza

AL 4311588 FARE-FABEE FHEEH
Diamond Hill Lift — Unpaid Area Lift

Far 29276322 RHE TPt
Choi Hung Ramp Lift

NEEE 2078330 HARKE-FNBE/EwmE TR
Kowloon Bay FiRE GEBREEREN Lift
Rife) R AR -FNEE
(FEBEERMRIE) RN
BEAANOXE/B—FE
Lift — Unpaid Area / Stair Lift (Non MTR
managed facility) and Lift — Unpaid Area
(Non MTR managed facility) through
footbridge at Entrance A / Same level

FEEA 2973340  REE A
Ngau Tau Kok Ramp Lift
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Bk

Station

B

Kwun Tong

EH
LamTin

BENE BRE/KE

Phone No.
2927 3341

2927 7350

RE/RE

Street / Concourse Concourse / Platform

FHEEH - N EE/ Capm  FHREHE

BSHEE -FENEBE Lift
(FEBHEEEMNRE) /

FHEH-ENBER
(FEBEERRRIE) RN

EED2AOZITAKRE

Lift — Unpaid Area / Lift — Unpaid Area

(Non MTR managed facility) through

apm / Lift — Unpaid Area (Non MTR

managed facility) through footbridge

at Entrance D2

R FHEEHE
Ramp Lift

Bk EERS

Station Phone No.

&8 2922 1400
Admiralty

FERE 27289316
Ocean Park
XU
Wong Chuk
Hang
IS 27286932
LeiTung

ER¥EE 27285510

South Horizons

27287319

JhYE 29273110
YauTong

F=E 2927 2086
Tiu Keng Leng
15 ER

Tseung kwan O

2927 2087

B 2927 2087
LOHAS Park

| 2927 2085
Hang Hau

B 2927 2700
Po Lam

BRE/ KE

Street / Concourse

FEEH - A EE/

Wi EARNARDAO
Lift — Unpaid Area /

Stair lift at Entrances A and D
HEH-FNER/E—E
Lift — Unpaid Area / Same level
FEH-FNER/E—E
Lift — Unpaid Area / Same level

FEEH - FENBE/ RE
Lift — Unpaid Area / Ramp

FrEH-ERER
Lift — Unpaid Area

FEEH - B/
AR B ST
-ENEE GEBEEERN
RiE)/F—E

39
RE/RE

Concourse / Platform

FrEHE
Lift

FHEEHE
Lift

FroEHE
Lift

FroEHE
Lift

FHEEHE
Lift

#5 = M$E Tseung Kwan O Line

FTEHE
Lift

Lift — Unpaid Area / Lift — Unpaid Area

(Non MTR managed facility)
through Domain Mall / Same level
BEREERBEH

Street level access from drop off area
REREER BEH

Street level access from

drop off area

FHREH - S B

#8The LOHASERI F+ P&
-FNEE GFRHEEN
B3]

FrEHE
Lift
FHEERE
Lift

FHEERE
Lift

Lift — Unpaid Area / Lift — Unpaid Area

(Non MTR managed facility)
through The LOHAS
REREER EEH

Street level access from

drop off area

FHEH - N BE/FE
Lift — Unpaid Area / Ramp

FHEERE
Lift

R —E

On the same level
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Station Phone No.

8§ TouenWan Line

RHIE
Tsim Sha Tsui

2926 1200

3R
Jordan

SR i it
Yau MaTei

29261201

29286210

EA 29284220
Mong Kok

XF 2928 4221
Prince Edward

wIKI
Sham Shui Po

29287230

Cheung Sha
Wan
HA
Lai Chi Kok

29287231

2928 3040

2175 2801

=1
5~
Lai King
E52 29202050
Kwai Fong

2R 2920 2051
Kwai Hing

29283042

EFENS BE/KE

Street / Concourse

FHEH - A ER/

EHRRA O ERES

FrEH-EREER
(GEBHEERMNRIE)

Lift — Unpaid Area / Lift — Unpaid Area

(Non MTR managed facility) through

iSQUARE at Entrances Hand R

FEEH-ERER

Lift — Unpaid Area

FEEH-FENER/

WA ARRAIAL

Lift — Unpaid Area /

Stair lift at Entrance A1

FEEH-ERER
Lift — Unpaid Area
FHEEH - FENER/
WiE TR ARMNBIAL
Lift — Unpaid Area /

Stair lift at Entrance B1

Fresi - EER/
WBHBEERNAIAD
Lift — Unpaid Area /

Stair lift at Entrance A1
FEH-FENER

Lift — Unpaid Area

FEEH-FENER/

Wia PR AR MRDI R

DAAL/#&D3IAOENRE

RS HEE - ENERE
(GEBHEERNRIE)

Lift — Unpaid Area / Stair lift at

Entrances D1 and D4 / Lift — Unpaid

Area (Non MTR managed facility)

through liberté at Entrance D3

FHEEH - FENBR/ B

Wi ARKRCAD

Lift — Unpaid Area / Ramp /

Stair lift at Entrance (2

FrEH-ERER

Lift — Unpaid Area

RHE

Ramp

PUB/ 4817 A RAGTHRERE

-FHER
(FEBHEEIEMRIE)

Ramp / Lift — Unpaid Area

(Non MTR managed facility)

through footbridge

RE/B&

Concourse / Platform

FrEHE
Lift

Bk
Station
RX&EQ
Tai Wo Hau
TsuenWan

i
Hong Kong
EE

Kowloon
g
Nam Cheong
BE
Olympic

=)
775
Lai King
3
Tsing Yi

xR
Sunny Bay
RM
Tung Chung

BRI
Phone No.
29203566

29203560

25233627

27360162

2624 2801

26259635

29283042

24499059

2983 6%1

21092516

BRmE/ KE

Street / Concourse

FHEHE - ENERE
Lift — Unpaid Area

BB/ &35 iEs

RS O TR

-ENEE
(GEBEEEMNRE)

Same level / Lift — Unpaid Area

(Non MTR managed facility) through

41
RE/ AR

Concourse / Platform
g

Lift

iR 1

Lift

Luk Yeung Sun Chuen & Nam Fung Centre

HEE-FNER/F—E
Lift — Unpaid Area / Same level
HEE-FNER/F—E
Lift — Unpaid Area / Same level
FEEH-FNER

Lift — Unpaid Area

HEH-FNEBER/

RIS T P

-FNERE
(FEBEEENRE)

Lift — Unpaid Area / Lift — Unpaid Area

(Non MTR managed facility)

through Olympian City

FREH-FNER

Lift — Unpaid Area

FHEE-FNER/

RETHES TR

-FNERE
(GEREEENRE)

Lift — Unpaid Area / Lift — Unpaid Area

(Non MTR managed facility)

through Maritime Square

HiE

Ramp

NE/ BB

Ramp / Same level

FRERE
Lift
TR
Lift
THRERE
Lift
FHRERE
Lift
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Bk EFENS BE/KE RE/RBA& Bk EENS BRE/KE RE/B&

Station Phone No. Street / Concourse Concourse / Platform Station Phone No. Street / Concourse Concourse / Platform

REE owous RS- EGRE/RE SR

B

T 6302801 FEH-FNBE/AE AR Sunlg WongToi Lift — Unpaid Area / Ramp : Lift

Tuen Mun Lift — Unpaid Area / Ramp Lift R w508 FRE-ENRE/E TR
B

s Kai Tak Lift — Unpaid Area / Ramp Lift
YK _ENEE/fE
KE 2142801 FEEH-FNEE/NE ﬂtﬁé% T i FEMEEE/S P

Siiu I}E I;f;ﬁg;gaid;'\zr:;;a;p/ﬂﬁ/ FHEEf Diamond Hill Lift — Unpaid Area / Ramp Lift

Tt FHees :‘#{S‘EI;E: ' o S~ SR
KRBTSRI KB awy - i
Lift - Unpaid Area /Ramp / Lift - Tai Wai Same [eve i
Unpaid Area (Non MTR managed facility) EAE 26969790  FrREH-ENEE/RNE R

through footbridge at Entrance C Che Klung Lift — Unpaid Area / Ramp Lift
Temple

) 2572801 FHEEHE-ENEBE/FE  AREE SHH TwasTe SN T pi

Long Ping Lift — Unpaid Area / Ramp Lift gﬁa Tin ai ;iamp Lift

bl 2562801 FHEEHE-ENEE/REE/  FHREHE — i T

Yuen Long WBAEARNAFAD Lift C% Oniem 26375741 Ejnf Iﬁtﬁ%%
HBEERAHE A

Hin Keng Ramp Lift

Lift — Unpaid Area / Ramp / Stair lift el 26354209 FE/E—E BAN3
access with staff assistance at Entrance F Shek Mun Ramp / Same level Lift
8 FEE 2082801 FLE/E—B FHBR# KOKIT 26305125  FHREE-FENEE FHRRH
Kam Sheung Ramp / Same level Lift Tai Shui Hang Lift— Unpaid Area Lift
Road Bz 26305954  FrEEME-FENEBE/FE  FHERE
ST 22522601 FE#_ENBEE T8 1 Heng On Lift — Unpaid Area / Ramp Lift

Tsuen Wan West Lift— Unpaid Area Lift Bl 26305903 2 [—8 Tt B 1

£3 asnn ARE-FCRE/HE AR Ma on Shan Same evel Lift

Mei Foo FrEEERNRQAO/REE  Lift BEYD 631617 R—[E FHPEHE
Lift — Unpaid Area / Wu Kai Sha Same level Lift
Stair lift at Entrance C2 / Ramp

2= 26242801  FHREHE-ENER FHFEHE
Nam Cheong Lift — Unpaid Area Lift =P 26302801 HrE#-FENERE
]+ 23145201 F et - ENBER/SlE FH B 1 Tuen Mun Lift — Unpaid Area
Austin Lift — Unpaid Area Lift HAth 28818888 i@
KRR 34715201 FHPEME-FENEE/ FRE Eﬁ%ﬁﬁl Ramp
EastTsim K117 35 T PR A4 Lift All other Light
ShaTsui -FNBE GEBE Rail stops
BIRRIRIE) /RIE
Lift — Unpaid Area / Lift — Unpaid Area
(Non MTR managed facility)
through K-11/ Ramp

AR’ 29464405 [E— B/ FREM - IR EE/ FIEH/
Hung Hom FrEH-FERNER WEHBRAE
(FEBHEEENRE) Lift / Stair lft
Same level / Lift — Unpaid Area /
Lift — Unpaid Area
(Non MTR managed facility)
fAIXE 274512 FHEH-FAEE/R
Ho ManTin Lift — Unpaid Area / Ramp

B
EI0E 2702455  AREH-ENEE/NE
To Kwa Wan Lift — Unpaid Area / Ramp
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