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MTR Mobile
MTR Mobile brings you all useful information related to MTR trips

to help you plan your journey effectively. You can also find other

MTR apps at a glance in the home page of MTR Mobile!
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Bl= = MTR Mobile brings all useful
& e information into one portal.

o= . Let MTR Mobile be your guide
= every step of your way.
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Journey Planner

Obtain the shortest route as well
as the first and last train schedules

Exit Info

Obtain travel directions by
searching for landmarks around
station exits

Traffic News

Get instant updates on special
service arrangements to help you
EIMTR , plan an alternative route

MTR Mobile

@

_EOMTR

Download for free now!

iPhone / Android

The MTR Network Covers

the Whole of Hong Kong

At the MTR, we strive to bring passengers a safe, fast,
convenient and reliable railway service through our
comprehensive network. This network comprises nine lines,
the Kwun Tong Line, Tsuen Wan Line, Island Line, Tung Chung
Line, Tseung Kwan O Line, East Rail Line, West Rail Line, Ma On
Shan Line and Disneyland Resort Line. Together with the
Light Rail and MTR Bus networks in the Northwest New
Territories, passengers can travel quickly and efficiently to
destinations throughout Hong Kong, Kowloon and the New

Territories.

The MTR also operates the Airport Express between Hong Kong
International Airport and downtown Hong Kong, as well as provid-
ing speedy Through Train services to major cities in Mainland
China, giving added convenience for both tourists and local

residents.

MTR system map

Using Octopus on the MTR

Apart from Single Journey Tickets, using an Octopus to ride
on the MTRis both convenient and cost-saving. Adult, Child
or Elder Octopus are available for sale at any Customer
Service Centre. Passengers can add-value to an Octopus by
using the Add-Value Machine or by going to the Customer

Service Centre in any station.

The price of an Octopus includes a HK$50 refundable deposit. If
the remaining value stored on an Octopus is less than the
amount of the fare being paid, a negative value of up to HK$35
is permitted to enable the cardholder to complete the journey.
Eligible full-time students studying in Hong Kong may apply for
a Personalised Octopus with “Student Status” to enjoy
concessionary fares on the MTR network. Eligible persons with
disabilities may also apply for a Personalised Octopus with
“Persons with Disabilities Status” to enjoy concessionary fares
on the MTR network. For details, please refer to the “MTR
Octopus Fare Chart for Eligible Students” and “MTR Octopus
Fare Charts for the Public Transport Fare Concession Scheme for

the Elderly and Eligible Persons with Disabilities”.

Octopus Price List

Type Price (HK Dollar)
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First Class Service on East Rail Line
Passengers have the option of paying a premium to enjoy
the East Rail Line’s First Class Service. The First Class
Premium is equivalent to the normal Standard Class Fare
for the same East Rail Line journey.

Using Octopus to Enjoy First Class Service

Before entering the First Class compartment, passengers
must validate their Octopus for First Class by swiping their
Octopus over a First Class Processor. The processors are
located on the platforms of the East Rail Line or beside the
gangway doors of the First Class compartment. There will
be a green light and “beep” sound once an Octopus has
been validated.

First Class Processor

£WBH Effective from
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-Fd 1. FESEHIHIE  REZAFRHELESEMRRE BRI EINEES)  SEZMNBESHINE  BIHIERSESRZERBEBEEN/\ZEREE - IEEE Remarks 1. First Class Premium: The premium payable by passengers travelling in the First Class compartment on East Rail Line trains is equivalent
By )\ EEAE T RMEENES  BENFABERNEARSENERYABEREEEMNEL  HAESTNBESEIIBEEREEEERNER to the Octopus fare for the same East Rail Line journey. Passengers are required to pay a premium that is equivalent to the minimum
2 UEEEE - Octopus fare for an East Rail Line journey if such passengers use the Octopus which have an authorization code for the First Class travel
but the entry and exit station records on the cards are not East Rail Line stations.
2. RBEBEERBERARIZIIEN/NE - 2. Concessionary fares are only applicable to children aged 3 to 11.
3. FASERBLEMA "B4E50, AAVERE  IRNEBEHZEZAREEE - BLEEHSRE  BEBERELURTRENGEFMILAER - 3. Eligible full-time students studying in Hong Kong using Personalised Octopus with “Student Status” can enjoy Concessionary fares on the

MTR network, with the exception of the Airport Express, MTR Feeder Bus and journeys to or from Lo Wu and Lok Ma Chau stations. Please refer to

HiEmE2H T ARBRERE/ ZEEER, - the “MTR Octopus Fare Chart for Eligible Students” for details.

4., EHFFETH TEZRSBERBEAT AERNEEZEERESZE, T EZCHEEZ/EEGEAN\EBESEREEATEERESME "EEALT 4. With the implementation of the Government’s “Public Transport Fare Concession Scheme for the Elderly and Eligible Persons with Disabilities”,
54, WEA RS EAMRR (S5 E8E - 88 8P+ RAL)EEEEREDL) £UBRERERE2 (NRAEEENRS2 senior citizens using Elder Octopus or Personalised Octopus and eligible persons with disabilities using Personalised Octopus
BIRELNEE)  BRaE#ShE  ARENREENE  ERREHAES - #5520 T EERAERBEAL AR BEEESRZ with “Persons with Disabilities Status” can enjoy $2 per journey (if the original fare for the journey is lower than $2, the original
e EmEEE - fare will be charged) for MTR domestic services anytime (including MTR, Light Rail, MTR Bus (North West New Territories) and MTR Feeder Bus).

However, Airport Express, journeys to and from Lo Wu and Lok Ma Chau stations and First Class Service of East Rail Line are not covered

5. RIDIAIE RRRIGRABIHNLARE - 55/ EBRHRER30DEANEZMIEELE - HERRFEZEE - RERLRARATHANEENEE - under the Scheme. For details, please refer to the “MTR Octopus Fare Charts for the Public Transport Fare Concession Scheme for

REMUE—FR/N\EREESRE ; REMtERE S TBEESHRINR - NS RERRERENEER  SANEENSREMNERERE ; the Elderly and Eligible Persons with Disabilities”.
B2 . E@ﬁ@@@ﬂ:@ﬁl}ﬁ@ﬂﬁﬂj/\ﬁﬁﬁ@_ﬁﬁﬁ : %Bf)ﬁ%ﬁf¢%ﬁ$i¥ﬁ*{f%§§%§$?§E’\J—’E‘Mﬁ j_%?ﬁﬁuﬁlﬁ ;ﬁ%ﬁ%%ﬁ‘ﬁﬁﬁ@?ﬂﬁﬁ&ﬁ/\ﬁﬁgﬁ FEﬁfFi% 5. Separate entry and exit gates are installed at Tsim Sha Tsui and East Tsim Sha Tsui stations. Octopus users who interchange between these two stations
EAZ/\ERRERMXBTR(ERFEES BRI REEERET)  ABNIZNIRFREBTIRANRS - SAIKRAFREELSENE within 30 minutes will be considered as having taken one journey. The full fare for the first sector travelled will be deducted when exiting the first station.
WA RIWE - The remaining balance of the fare will be deducted upon exit at the final destination. If the total fare is less than the first sector charged, a refund of the
RE(EZRESEREEA TR ABRBIB20.E - WHRE—SEIE R  AQNE—ENEE  HEE2N TEERNEM, - amount over-deducted will be credited to the Octopus at the final exit gate. However, any same station entry and exit trip at these two stations will be
treated as a separate journey, and not form a part of an interchange journey, with a separate fare. Passengers are reminded not to use the same Octopus
7. REEHNBMEEMEE - BHENWNE - FEHESHE TEEEHEE, - on other transport (including Light Rail, MTR Bus and MTR Feeder Bus) or make more than 9 non-transport related transactions during the 30-minute

interchange interval. Otherwise, full fares for two separate journeys will be charged.

6. Except senior citizens and eligible persons with disabilities, a passenger who exits the gate of a station more than 20 minutes after passing through
an entry gate of the same station is liable to pay an additional fare. Please refer to the “Conditions of Issue of Tickets” for further details.

7. A passenger who travels without a valid ticket is liable to pay a surcharge. Please refer to the “Conditions of Issue of Tickets” for further details.



