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The MTR Network Covers the
Whole of Hong Kong

At the MTR, we strive to bring passengers a safe, fast,
convenient and reliable railway service through our
comprehensive network. This network comprises nine
lines, the Kwun Tong Line, Tsuen Wan Line, Island Line, Tung
Chung Line, Tseung Kwan O Line, East Rail Line, West Rail
Line, Ma On Shan Line and Disneyland Resort Line. Together
with the Light Rail and MTR Bus networks in the Northwest
New Territories, passengers can travel quickly and efficiently
to destinations throughout Hong Kong, Kowloon and the
New Territories.
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<2E - The MTR also operates the Airport Express between Hong
Kong International Airport and downtown Hong Kong, as
well as providing speedy Through Train services to major

$I§9EE.7]I]§I 3 5%;;5A:|:%ﬁ 1 ﬂﬁlA}\E?ﬁ cities in Mainland China, giving added convenience for both

BE tourists and local residents.
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OREMEHEE PO (ABEESRE) BBERFNF “Public Transport Fare Concession Scheme for the Elderly and
& Eligible Persons with Disabilities’, senior citizens using Elder

Octopus or Personalised Octopus and eligible persons with

disabilities using Personalised Octopus with “Persons with

Disabilities Status” can enjoy $2 per journey (if the original

fare for the journey is lower than $2, only the original fare
will be charged) for MTR domestic services* on all days.

Public Transport Fare Concession Scheme
for the Elderly and Eligible Persons

with Disabilities

MTR has been offering concessionary fares to senior citizens
and eligible persons with disabilities*. In addition, the “$2
Promotional Fare on Wednesdays, Saturdays and Public

Holidays for Senior Citizens” has been launched to encourage
more people to actively participate in family and community

For other details regarding the "Public Transport Fare
Concession Scheme for the Elderly and Eligible Persons with
Disabilities”, please visit the website of Labour and Welfare
Bureau at www.lwb.gov.hk.

* Senior citizens refer to elderly people aged 65 or above; Eligible persons
with disabilities refers to recipients under the Comprehensive Social Security
Assistance Scheme aged below 65 with 100% disabilities, and recipients of
Disability Allowance aged below 65.

* Including MTR, Light Rail, MTR Bus (North West New Territories) and MTR
Feeder Bus. However, Airport Express, journeys to and from Lo Wu and
Lok Ma Chau stations and First Class Service of East Rail Line are not covered
under the Scheme.
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How to Apply for Personalised Octopus
with“Persons with Disabilities Status”

Newly approved recipients of Disability Allowance or
the Comprehensive Social Security Assistance Scheme
with 100% disabilities will receive a referral letter and an
application form from Social Welfare Department. Applicants
for Personalised Octopus with “Persons with Disabilities
Status” please refer to the application form for further details.

Eligible applicants who did not receive the referral letter with
the MTR application form may obtain the form from MTR
Customer Service Centres (except for Airport Express, Lo Wu,
Lok Ma Chau, Racecourse, Disneyland Resort and Sunny Bay
stations).

Persons with disabilities using Single Journey Tickets for
travel are required to buy adult tickets at full fares.

Report Loss of Personalised Octopus with
“Persons with Disabilities Status”

If your card is lost or stolen, it must immediately be reported
to Octopus Cards Limited by calling the hotline 2266 2266.
You may apply for the issuance of a replacement card.

If you want to continue enjoying concessionary fares while
waiting for the replacement card to be issued, you may go
in person to the MTR Customer Service Centres (except for
Airport Express) to obtain a Temporary Proof of “Persons
with Disabilities Status” and purchase a Temporary Octopus
with “Persons with Disabilities Status” . The Temporary
Proof of “Persons with Disabilities Status"must be carried
when using the Temporary Octopus until the replacement
of Personalised Octopus with “Persons with Disabilities
Status” is issued. The Temporary Octopus with “Persons with
Disabilities Status’can be refunded at any MTR Customer
Service Centres (except for Airport Express).
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Senior citizens using Elder Octopus or Personalised Octopus and eligible persons with disabilities using Personalised
Octopus with “Persons with Disabilities Status” can enjoy $2 per journey for MTR domestic services' anytime. For
journeys to or from Lo Wu and Lok Ma Chau stations, journeys with fare below $2 and East Rail Line First Class
Premium, please refer to the fare charts below.
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4. A passenger who travels without a valid ticket is liable to pay a
surcharge. Please refer to the “Conditions of Issue of Tickets” for
further details.
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For fare information on Single Journey Tickets and other Octopus, please refer to the relevant leaflets available at MTR stations.



