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i 100% SiE () 2009 % 11 A 14 100 110
Mm% 100% LS 20154 3 § (Hit4) REF (i s) 5 (ize) 455
ERPHIEE
SEHERE ggﬂ”g;‘;gﬂs 100% R R 2016 4 12 A 10 53 241
B BN (Stockholms (EE7)
R Pendeltag) -
T TE M Bh g

] %=

MIaE : 1) EHE R EIEm LOROL EIERYE L - i London Overground 74 111 {EEu4 - f 2015 4F 5 A + A1 West Anglia BRI S HF A London Overground &4 + 1M
London Overground B BLIEAN T 28 fEE ML (KA 24 f&H LOROL EHE) MIERT 43 RE ©

P BHHERE A2 E B AN B QR MTR Tech AB B8 & ° B#/2 F][A Mantena AS U288 7 Tunnelbanan Teknik 50% HIAZAEITIEA F1 5% & MTR Tech AB ©

MTR Crossrail #8 & & Crossrail 24 40 {EE I HF 28 {E -

MTR Express .5 2015 4 3 A 21 BREVIZRE - A& 2015 F 8 AZERAEE -

EIERMHEEMBE AR -

MTR Express I~ 8 8B IRELE, o

I EEENE TIARGRERNEZER - WERAEP —EARZREHRAE RNBERFREMERREL - IHRE BN 2016 F4 A 12 B - EHF MTR Nordic
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London Overground Railway Operations Limited (LOROL)

w A\ =
/N

FRILRER 2007 &
#7% . London Overground & 3% RS K L18 K 41 7% ©

LOROL 52 2 &) B Arriva & 15 50% i& # 89 & & 2 7] ° Arriva & Deutsche
Bahn AG HIKIBAF] °

MTR Corporation (Crossrail) Limited (MTR Crossrail)

Mt A=l

RALEER] 0 2014 F

%% : B At Crossrail #Hi¥ERY R iR ZUEH BRI LH S E REEHZE - 1
2015 % 5 A 31 HiHEE - YHNMES /S [TFL Raill ° Crossrail 2B
MBERRRIEIR B - #IRBAEH 2015 FHRBERFN - 118 AR
72019 FREFBRE - ZEB SN RERAEHETE 10% °

MTR Stockholm AB (MTRS)

ME A E

R EER] : 2008 £

¥7%  AEHETHELENEERESENEERZ -  METBREE BN
2015 4 9 A5 2 E R ERZIER/NE - B1 2017 FLE 2023 F -

MTR Express (Sweden) AB (MTRX)

PN

FRIRFRE : 2013 &

% - EARMBECHIIEARTETAEESRE 2 HNE AR LER
R ASRER ] B R ERME D SR B R o

Tunnelbanan Teknik Stockholm AB (TBT)
HE N7 (2016 F 2 A5 % TBT & MTR Tech AB)

RIZBERE - 2008 F
#37% : /& MTR Stockholm IR FIE ISR -

M N Hdaes <D

MTR Express

EERERASRNZ2RER - mARERARTIETAEESREZHE
2015 % 3 A 21 AFRRFERS - 2E0H - S8ERARDSRSA I
FIE - EETH I T3 FLIRT SIS (HER - E15k 455 RBRMFEER 2015
F8 AEE/NJIKREIIR - B EERIIREARTER  MRFERDEE
BRI FER P BRI o

BAER ?

TBT B4 MTRS £2 Mantena AS A & 16 50% % # &) & & 5 = K
3 [@ MTR Stockholm 2 #7158 #E (S AR 7% © 2016 F 2 A + MTR
Nordic 52X $ & Mantena AS #) 50% % #E @ WiSZ AR5 %R 5
MTR Tech AB (BEIMEZEMHBAT) °

IRHE ?

MTR Nordic 785 Stockholm Commuter Rail Systems
(Stockholms Pendeltag) & &# - B 2016 & 12 AR 10 F
WHKSFEERMNE - EeimffE - REKRIELE - BN
HrE ST o I BEEERER THORN IR EAR M BAZAE R
W EBEZHET —EAREER IR E B BEREF A E AR
oo WmEE B 2016 F 4 A 12 B - E# M MTR Nordic % &
T&A B MTR Nordic 7 8 HifE 438 Stockholm Commuter
Rail Systems -
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MTR Stockholm 3 MTR

B 2 &K B A ) MTR Stockholm (MTRS) B 2009 £ 11 A #E & & In 41
EEHE RS o RIBR MO ETHE R L B&#E AB Storstockholms
Lokaltrafik (SL) sl Z M2 E R #EHZE - RME T MBERETARELR
TEEIEDREHBK L8 - B - MNRERIABIEE - 5 E# SRS RIS
TBT(E 5% A MTRTech AB) B & °

HTR ST M A DS FE 0 40,000 A - EEKBBUMA OB R&REOHT
Z— o BT imBEBRRE N R TEEROM T BT - RIFIEERE
BEGT O N2 BREE  RFNERRGRETRE L - FhEK
FHIRI - HPIRE SL BT A - BFIRIIE R G RF R M EHES
FARKRANTRRE

B 2009 FEEMHLELAR - MTRS ELENREERE AT EELRT —&EH
N E - BRI EERIRE R 2% IRAE S FBIB 98% MAcikEm i - B
FRIBEH - MTRS MG ERIELERNTF (H 2017 FEE 2023 F) -

i
¢

InBmERE

-z LS

i

MTRS 4% & Swedish Institute for Quality (SIQ) 28 2014 & I # f & K 58

(2014 Swedish Quality Award)  INBIZEREBRAZFHHSZ AR o M
B RRIRBEE T - WM R REE SIS R E QLB XA AT E
BREDER - 2015 F - HMIEPETRORIENY [AKRA] Fg - &
HiARD ZREFEINKINME -

M N Hdaes <D

RIRFER

BMRAE  ZRBANNEHETHRENALER RS - HANKKE - &
38 EA ¥ B8 N [ 5 B A &) Skanska 1 Sweco #EF A 1E - M E A= ST/ EE
HITE 60 FRIIFEREAND - WA BYHEBEEZTEIEWEIER -

2015 F 9 A - RMEEANE AR —EIRE 2070 FHEEARKESR - &
FEREZLL HREREEE - KT ERZEZ B L (Infrastructure
Commission) B LERIIR A Z — + BIBBERIREBNIEAS Bin B ER R iE
AT o

HPEBERB R mELERAE - EHERSRIRNTHEL  RfER
BUiBRANEEW - ARE—PERQAHBEMRNE - BN 2015 F&
MAREBEN  HHERBEEASERR -

HER AR EERAE -
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EEHE
MTRS EE% HBERMNEFBBERSEZER - ATREEMNE  BREHE
BRIREERNERIFENES  205FNREEAZE81% - ARNEEENS
FEER  AREKzENETBT 2 MERE FHEBEREER T - 2015 F © &
MREENFEETACHERTELE BT TRENES  BAIAE 92% °

ZERR
B > MTRS HEEN L —FHER  fIE2EMNLEFE - UEEARME
EXRBEBHER - 2015 FHRFRTABB=A  FEFRIHEXE
FIBIELZ -

MTRS HZZ2RE

FEILT AH 1 3
BTRT AR 0 0
EEEIET AH 0 0
FEXBGEHRE (7 100,000 LK) 1.49 1.47
BTRATRTEEHRE (& 100,000 THF) 0.46 0.32

AEWEBRAR TR THEELHRE (5 100,000 THK)  NEA TEHA

B 1E B 3%

RMEEAmEEE2 2 hER0 1 RENEEARPNEREE  LER
rREE AR FFARLE - HPJIEE Karolinska University Hospital & £
HEITPA IE B R&ET 8 - WEIEL T4 SOS Alarm & 1 » IR BB A I #E
FRFGEVRIE ©

M N Hdaes <D

BRZ2

HEBHEMIEREERMBUNMERE - MTRS WERMMNEZ 2 AE
B H1Z o 3 19E2 Tryggare Sverige Foundation 37 7 BHERZ - LAIRF#
PE M EEEN S

EEXRE

MTRS 737 51| 2R 4t PEARTTE MBRAG BHE — 100% W05 E IR T
PLRFH - MED 95.5% P B EZERDZE - RAITMEYEREAT R
RBERMERE  ARBEMARHOREERER -

2015 F - HMEEEUSHET A ELE XA LIARSBRGEREZEN
RERR - ERHARFARPHEITRIMERE - LLINRAIHODT TEMIAE

BURET AN mE - REARR > HMEBRARAZSE RS 2 —% - RS
RARBGH K BB EHA M EE NEEROMEE -

MTRS HW&ERHE

R ERERIEE il A TEA

HI| B AR TS YERSAZ S 97.7 EF1.7%
HI| B AR TS Al SEA2fE 55,066 PEXT L. 7 8.4%
P B RR AR E IR T E 99.4% T 0.4%
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HBEET

MTRS BFrE B THEEFAMKBERSUE - 2015 F - HMEEHNTT 2013 F
HeHE) [Our Joint Journey] 521 - B RIJNVEIE TBT ASMEBIEER - &
Mtz LEE - KRB ZRAYE (AEBERAESSEE) r WERBHAT
EeFAWwEENS  UWEABINITERRREBICRAYATRERE
BIEGE < 2015 F - RFISHA LN 2020 FF30_[B=R | EHHES 8
FEIRIFERE L WX RRMKARHRAHT AREKEERNEE -

MTRS HIHt&x3E

EHABRH ST AFERE= BRETAEIER

1,805 5.0% 3.0

REXEHRESE

HifE ST R 3 100% SEoRE/K RN AT B AT NIRMHEY ) - EHBA
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MTR Crossrail mitrcrossrail ‘ 9

2014 7 A 30 B - B#EARK2EMN B2 R MTR Corporation (Crossrail)
Limited ( [MTR Crossrail] ) B#TERBMAFESBL (RVBEA
[Crossrail]l ) 3B RIS HIAC & HE o

MTR Crossrail £ #J]% & X 5k Liverpool Street £2 Shenfield B[R A 5E - (8
#2015 % 5 A 31 HELAE ER [TL Raill mh@iEZELNIIBERE
BEE B E MBI EE TIRFEETT - BABWMEITIRALRRURTIIE
RGN » RS D S ERBEE I PR - (FEP OATEHEM 2019 F 12
BZA2ERE  ZBREEFRI 2R 118 QAR - X5 40 AZ=Y: - B
HERETERBNTAMEI R ERY - EEEHE/E - Canary Wharf »
West End 2 Heathrow Z @B FAMERBE TS o

RN EERERES TR —F  BATH REERFIRE (g REARRBIE -
MAMEEERDHHER NG R REEIRM - AR - WAL — L=
MEZEPIFAT - ARTIRAPILA{ A BUtb A fm BB R AR TS

SR

HEHRERREZATEA - MTR Crossrail ESCEEE TR ERS c £ 2015 F 5
A31 BZRMES BMUEERFAET T RBELZE2RE T
B RTE - FFEIFIINAE - MRS —HRE -

HESH

Hello I8 H

MTR Crossrail R&EME—EABRE - BERMLEHES [Hello BB ] -
BHEEE6 B M&x&HK A Crossrail 2 F LRI — &89 - FELLEAR - B
REEBEEE R A [TL Raill - HFIRBEH/ SR/ NEEEFEITENE
HIRE) o

30 days of sun and fun at

Project Hello
a2a%p

HEXE

BRREBEME EREE R ITEBALIRTE - 2 MTR Crossrail HEIZZ— -
Bl ZRRRBET IIORREKXE - FEESEYEESEEE L BEY
BA{Z o LERE AT IRt BEHE - RFAFOHEEERMANELED - B
REFNE D o

EHE ?

MTR Crossrail &EZZ7E TfL Rail B 5 twitter tR F 22 5% [Tweet
the Manager] JEE) o 135 38 B 2 1 B8 5 WO S FE B A (P9 3 5

EMRIFHR - B ERIAEANSEERESIBR - XE
e T RN A B RRIEE X -
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s BATE

S EX » London Underground 438 R E T178) @ (FEMER
ARFEHY T SIS - TfL Rail A1 London Overground FE#E 435 2 HY 2
BHRG A EEE T EEER -

#£ London Underground # 4 2 T &) 7 8 A HJ [ ' London
Overground BI&E & Sk I 45% 2 750,000 )X - 7E5 THAR -
Bk S THZE TR SRR 224 75518 o 5| E 4/ MR E
EITHS - BREHTEA BTN IE - (RIFIIEBZR -
TfL Rail t2EREX T FEFEHE - AR E 12 B R (A4S /0 S (B
AR - R A ENRT & A SRR E K AER o

(228 | RF

2015 % 10 A » £ TfL Rail {RE{£PU{E A% - MTR Crossrail &2/ FTH Bk
BRI (L2 EYh] (Secure Station) 5T EIESRE - RESERZBHENE
WHE MRS REMENENEMLANR 15 0EHEETER K
EZHUIREE - URERYERSERS - LT ETHFANERZ  BR
ERPEMNERETHE -

ES PR

fE MTR Crossrail #& & # £ &~ @ B " - T2 B K& [F Eversholt Rail
Group 1 Bombardier Transportation —#2RK I FEf T 7 BT Tl » 3251
EIBUREIFET 315 RUPIB RIRAF AT - WiETT T HREAE - LB HEER
FEE  BFREERIR © BRRY|EEEINES - 1IN TRERER RN
MR R B B AR A RAUP R ER - MRS 77 ERGH A 5
2E -

M N Hdaes <D

REE ML TERREI - @

BEBRRNBIBN AR AEER (LLEFFRE) MELNFTE - MTR
Crossrail & ERHHRBIEATHE :

o BEIILR - RRNFELEIPIREBEIIL - ARIREEASZBERE -

o REMAE : MEXNEBERHUUEHE  BRAVEZENEEREEN
Rl ERRMERIBHEER - 20REe - ARIREBREIE -

s B/ BEIR  CEEALEREUHANTHEE#RE  BREAAZR
B FRAERMMERETSERINANBENEE - (FRER2HE
5T &l (School Engagement Plan) 8 — &f 5 - & 1 & 88 £ B8 Science
Technology Engineering Maths Network (STEMNET) 8 - ZH2E H
B

o AIERLR - BRARBUMNEMZHBRENERERES -
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mEEeNy ()

8 218 390

/% f;kElx/
NS EREE
o, : SERML/ WHEREN | SR
EEHRIER
Melbourne Metro ~ 60% BB NS A 2009 & 11 A
ERBHIER

)
N>
§
>
Tk

Kemib &k b 2019

(%@ E\JE&? )

15 13 (PH&E1) 36 (FIEE1)

Bt - 1) BEmILEREeRE 8 ERATIEM 5 A=Y - 13 RERMNNAEKEM 23 RERAEARE -

Metro Trains Melbourne Pty Ltd (MTM)
MEA R

RIS © 2009 4

¥% EERAEENERRE S EREE R

MTM 2 — & B B # A MR BRI & 1ER LA BB - 84 John Holland
Group (20 %) X UGL Limited & &) UGL Rail (20 %)) -

Northwest Rapid Transit Consortium (NRT)

BA

FUILEER © 2014 4

¥7%  BEAILERA (SMNW) IATAEIEE (B8 - JIBERES) -
NRT 2 — BB & W EH th & ERH (B John Holland Group * Leighton
Contractors * UGL Limited X Plenary Group) EIEE o

Bl EmEe
2014 F - LAIRDRGR JH*EF@%&H SRR PRALEER (NWRL) (ER7E
REBEFILEE SMNW)) WAMLES (ZE& JIERESR) A4 - BEA

ibﬁfcﬁk%éz%%ﬁkftqﬂlWimLMI\E’JEfI RFLEETRR - TERIM BN B
RABHKIAR 2 — °

Northwest Rapid Transit Consortium (NRT)
NRTENERBH A ENRBETE B X E R ZEFK KX E (Natonal
Infrastructure Awards) FE481& 2 EBTA (ER S HLE o Eiﬁﬁﬂwxﬂ\gﬁ*’“
XA B (Infrastructure Partnerships Australia) %5 - 1B Em
GERHRRMNERTISNENBE TS EE -

NRT BEHEHNAFLSLIEE - LEHEMMIBRE AL - I - NRT ER

%‘aéﬁ*)ﬁﬁibﬁﬁﬁ%%ﬁ%lﬁﬁ ERNFEERTEERBNEHEEE  RERE
;B8 B 22 (Best Transit Project Award) M &m %48 Grand Prix Award °
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Metro Trains Melbourne M
2= l!!!
BRI E 2 AR I B A 8] Metro Trains Melbourne (MTM) 72 2009 & 11
REEERIERESRNEBREESEEE - RIBRMEEZFTE BT
YRMEBEREERRER  BRMAEEREERGENZEEERES  EHhEE
HIE - EEK - Uk M BRI o

EMASBRMEBERSFARNWT - BRETARSIH 1,800 8FERE
P -2RANERBBESYIN 1854 F@E  RER FHEHENEKER
Hrz— BRAMEBMNZZIUMERZ — 15 KEEESEARREEY
2,200 FE5IE o

FEET Bk &

R E A R LR ESE - IREROTEEESACER S AR -
SEEENME RS MR —ETEEROBRIHTHTER - 2015 F -
MTM HISREEEI T 2.3 BARLAER o hoh - MTM E#EIR AR ERRE -
BEREREENZEEARMIEREZNE - EEARNR  EIREEHEHME
THEERET  BHMIM EEENRIBESE B -

M M 8
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BREE (EAR) 1800 \Qs

22 2 3 1500 \
Sy ) 1200 §
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Deloitte
=2

To the Board of Directors of MTR Corporation Limited

We have been engaged by the Directors of MTR Corporation Limited (the
"Company") to perform a limited assurance engagement in relation to
certain sustainability performance data (the "Subject Matter"] for the year
ended 31 December 2015 (the "Reporting Period”] and contained in its
Sustainability Report 2015 (the "Sustainability Report”), as set out below.

Subject matter

The details of the Subject Matter selected by the Company are as follows:

Environmental Performance (Hong Kong)

GHG Emission Inventory
¢ Total GHG Emissions (tonnes CO2e)
- Scope 1 (tonnes COze]
- Scope 2 (tonnes COze]
- Scope 3 (tonnes COxze]
e GHG Emissions - Corporate Support Functions and Main Office Buildings
[tonnes CO2e)
e GHG Emissions - Transport Operations (tonnes CO2e)
- Scope 1 (tonnes COge]
- Scope 2 (tonnes COxe]
- Scope 3 (tonnes COxe]
e GHG Emissions - Network Expansion (tonnes CO»e)

GHG Emissions - Properties and Other Businesses [tonnes COze)
- Scope 1 {tonnes COxe)
- Scope 2 (tonnes COxe)
- Scope 3 (tonnes COxe)

Waste Management

Metals recycled from railway operations (tonnes

Social Performance (Hong Kong])

Total employees in Hong Kong (number])

Voluntary staff turnover rate (%)

Vacant posts filled internally either by promotion or transfer (%)
Percentage of employees trained by management (%)

Training days per employee (man-day)

Training days per employee by gender (man-day)

Training days per employee by management (man-day)

Safety Performance (Hong Kong)

Passenger and Public Safety - Fatality performance

- Heavy Rail

- Light Rail

- Bus

Passenger and Public Safety - Number of injuries requiring
hospitalisation per 100 million passenger journeys performance
- Heavy Rail

- Light Rail

- Bus

Staff Safety - Fatality performance

- Corporate support function

- Operations division

- Projects division

- Property division

- China and international business division
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e Staff Safety - Lost time injuries per 100,000 man-hour performance
- Corporate support function
- Operations division
- Projects division
- Property division
- China and international business division
e Contractor Safety - Fatality performance
- Corporate support function
- Operations railway
- Hong Kong property development and investment projects
- Hong Kong investment property
- Hong Kong management property
- Hong Kong project construction - railway extension projects
- China and international business division
e Contractor Safety - Reportable accidents per 100,000 man-hour
performance
- Corporate support function
- Operations railway
- Hong Kong property development and investment projects
- Hong Kong investment property
- Hong Kong management property
- Hong Kong project construction - railway extension projects
e Contractor Safety - Lost time injuries per 100,000 man-hour performance
- China and international business division

Safety Performance (Mainland of China and International
Business)

e Passenger and Public Safety

- Fatality performance

- Number of injuries per million passenger journeys performance
e Staff Safety

- Fatality performance

- Lost time injuries per 100,000 man-hour performance
e Contractor Safety

- Fatality performance

- Lost time injuries per 100,000 man-hour performance

M N Hdaes <D

Supply Chain Management

e Number of suppliers by geographical region

Reporting criteria

The Subject Matter is presented in accordance with the "Performance
Metrics” and subsection "Data Management” set out on Page 173 of the
Company's Sustainability Report which is contained in its website (in PDF]
the “Reporting Criteria”).

Responsibilities

Deloitte Touche Tohmatsu

It is our responsibility to express a conclusion on the Subject Matter based
on our work performed and to report our conclusion solely to you, as a
body, in accordance with our agreed terms of engagement and for no other
purpose. We do not assume responsibility or accept liability to any other
person for the contents of this report.

MTR Corporation Limited

The Directors are responsible for the preparation and presentation of the
Subject Matter in accordance with the Reporting Criteria. This responsibility
includes designing, implementing and maintaining internal controls relevant
to the preparation and presentation of the Subject Matter, applying an
appropriate basis of preparation and making estimates that are reasonable
in the circumstances.

Reporting Framework

We conducted our work in accordance with the International Standard
on Assurance Engagements 3000, Assurance Engagements other than
Audits or Reviews of Historical Financial Information, and the International
Standard on Assurance Engagements 3410, Assurance Engagements on
Greenhouse Gas Statements (the "Standards”), issued by the International
Auditing and Assurance Standards Board. The Standards require that we
comply with ethical requirements, and plan and perform the engagement
to obtain limited assurance as to whether any matters have come to our
attention that cause us to believe that the Subject Matter does not comply in
all material respects with the Reporting Criteria.
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Objectives

The overall objectives of our procedures were to assess:

e Whether the Subject Matter was prepared, in all material respects, in
accordance with the Reporting Criteria;

e The consistency of the information presented with the findings of
our work.

Procedures performed

Our work comprised the following limited procedures:

¢ Interviews with relevant management and personnel involved in
providing information relating to the Subject Matter for inclusion in the
Sustainability Report;

e Sample testing of documentary evidence at the Company's corporate-
level;

e Analytical procedures; and,

e Recalculation

Our work did not include visiting the Company's operations outside Hong
Kong and reviewing data collection, collation and validation at such other
locations.

We have not performed any procedures in relation to other data included
in the Sustainability Report. In addition, our work performed is not for the
purposes of expressing an opinion on the effectiveness of the Company’'s
internal controls.

Conclusion

Based on the procedures we have performed and the evidence we have
obtained, nothing has come to our attention that caused us to believe that:
1) the Subject Matter contained in the Sustainability Report has not been
prepared, in all material respects, in accordance with the Reporting Criteria,
and 2] that relevant sections in the Sustainability Report relating to the
Subject Matter are not consistent with the findings of our work.

Deloitte Touche Tohmatsu
Certified Public Accountants
Hong Kong

12 May 2016
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RERHZ FANBEREBERE
rERaT _—mmmm
=2 BERE BEBAT 33,423 35,739 38,707 40,156 1,701
MR &ERE EBITDA #2%8 BEBTT 12,124 12,895 14,399 15,423 16,120
MEIERNE BEETT 4,934 3,238 1,396 4,216 2,891
H&éﬁé@%ﬁ;jﬁ%%%%@ﬁﬁ%ﬁ%% BEABTT 6,243 6,914 7,437 8,024 8,565
PRER e A5 F A BEBT 15,556 13,375 13,025 15,606 12,994
BRARE BT 0.76 0.79 0.92 1.05 1.06
BEBE BEBT 197,684 206,687 215,823 227,152 241,103
B HBERRITEX BEET 23,168 23,577 24,511 20,507 20,811
2016 & B F R E NEIRR LR * BEAT 131,907 142,904 152,557 163,325 170,055
EBITDA #EX (BEEBRINIEEMEAF]) % 36.3 36.1 37.2 38.4 38.7
EBITDA FIEE (T EEEBRINOEFHELF) % HEEEEE 55.6 53.6 53.4 53.1 583
KEEREBOTHRRE S B RE % 8.2 7.0 5.8 7.3 6.5
TREBRRERIER FRERAELE % 1.4 11.0 1.8 7.6 1.3
F SRR (E B (58 14.5 13.0 1.5 15.2 4.4
HIEEE e AEBE
BABRKRE ENEERE AEBETT -1,949 -1,699 -1,183 -954 -1,800
RABIER BT E Nt RSN IR BEET -154 -100 -160 -173 -369
2014 F CoMET E#LB&ER EEEIEEENEEEX
HEBERATRS KEEF BEET -1,110 -1,200 -1,293 ~1,409 1,482
D & RMABIRE BEET -1,048 1,112 1,177 1,361 1,324
BIHMEEEER BEBT -3,673 -4,067 -4,198 -4,450 -4,906
AR TR B BEET -466 477 -514 -540 -557
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REFH # &= 1 AE—FriRE S 42,431 53,567 51,963 58,342 51,752
BAREEAT # #HE 2 AE_SriRE S 1,156,531 1,171,763 1,242,449 1,354,625 1,258,826
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B &% APPENDIX: GRI SCOPE, ASPECTS AND BOUNDARIES

This table provides a summary of the topics covered in our Sustainability Please note that according to GRI-G4, the word “Aspect” refers to the list of
TRARKIEE Report 2015. It provides a list of Identified Material Aspects and Boundaries subjects for which GRI Indicators and Disclosure on Management Approach
A pEYaE in accordance with the Global Reporting Initiative G4 Sustainability Reporting have been developed. The range of Aspects covered in the report is called
- ? Guidelines ("GRI-G4"). The Aspect Boundaries that have been identified the "Scope” and the description of where impacts occur for each material
BERESE D T within and outside of the organisation reflects our management approach to Aspect is called the "Aspect Boundary”.
sustainability issues.
g
M REBRR
Aspect Boundaries
Within the organisation Outside the organisation
GRI Material Aspects* (64-20) (64-21)
Company- Op(_er_at_lons Pl_'o_je_cts Pr:o!)e_rty Contrac_tors/ Customers Communities
wide Division Division Division Suppliers
Category: Economic
Economic Performance
Indirect Economic Impacts v v
Category: Environmental
Energy v v v
AFERRRRER Water / / /
Emissions v v v
BwE Effluents and Waste v v v
Products and Services v v
RBEEBR
2014 £ CoMET B4t R Compliance 4
HEHERABTERS Category: Social
Sub-Category: Labour practices and decent work
Occupational Health and Safety v v
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B &% Aspect Boundaries
. Within the organisation Outside the organisation
BRARE GRI Material Aspects* (64-20) (64-21)
THHBRENE Company- Operations Projects Property Contractors/ i
. R L A - Customers Communities
NN wide Division Division Division Suppliers
BTN
R \ Sub-Category: Society
BAREE AT
. Local Communities v v
zE
. Anti-Corruption v v
M REERR
Public Policy v v
Anti-Competitive Behaviour v v
Compliance v
Sub-Category: Product Responsibility
Customer Health and Safety v v v v
Product and Service Labelling
Compliance v v

*GRI Aspects mapped to our ESG Issues with Materiality lwevel: High

FEERRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES
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APPENDIX: MTR EXTERNAL CHARTERS AND MEMBERSHIPS

We endorse externally developed charters, principles and initiatives, and

participate in associations and advocacy organisations as summarised in the

following tables.

External Charters, Principles and Initiatives

Name of Charter Sponsoring Organisation(s)

Food Wise Charter
Talent-wise Employment Charter

UITP Charter on Sustainable Development

Hong Kong Energy Saving Charter

Manifesto for Energy Efficiency in Buildings

Hong Kong Green Purchasing Charter

Hong Kong Clean Air Charter

Hong Kong Corporate Social Responsibility Charter

Charter on External Lighting

Hong Kong Environment Bureau Food Wise Campaign

Hong Kong Labour and Welfare Bureau, Rehabilitation Advisory Committee, Hong Kong
Council of Social Service and Hong Kong Joint Council for People with Disabilities

International Association of Public Transport (UITP)

Hong Kong Environment Bureau

World Business Council for Sustainable Development

Green Council

Business Coalition on the Environment and Hong Kong General Chamber of Commerce
Community Business

Hong Kong Environment Bureau
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B & Associations and Advocacy Organisations (Local)
Name of Organisation Nature of Membership

BRARE . . . .
Business Environment Council Corporate Member and Member of ESG Advisory Group

TR 0F

TIRRE A E Community Business Corporate Member

BEERHE Hong Kong Green Building Council Institutional Member

BAREE QR Hong Kong Institute of Environmental Impact Assessment Executive Committee Member

z2 Hong Kong Knowledge Management Society Member

BATE R 48 R 38 International Handbook for Engineering Safety Merber

Management (iIESM]) Working Group
Major Projects Association Member

The Association for Project Management Hong Kong

Branch Corporate Member

Member of the Corporate & Employee Contribution Programme Organising Committee

The Community Chest of Hong Kong i) Cerener o Bresn ey

The Lighthouse Club of Hong Kong Corporate Member

Hong Kong General Chamber of Commerce Member

2016 FRAREE

Associations and Advocacy Organisations (International)

Name of Organisation Nature of Membership

i ERERIBIEE Clinton Climate Initiative Affiliate
Community of Metros (CoMET] Member
S Dow Jones Sustainability Index Constituent Company
B BERIRE FTSE4Good Index Series Constituent Company
REEEE International Association of Public Transport (UITP) Member

2014 % CoMET B B R Sustainable Development Commission

B EEEAARE Business for Social Responsibility Corporate Member
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APPENDIX: CONTENT INDEX FOR SUSTAINABILITY REPORTING GUIDELINES

The content index includes two parts: Part | are the KPIs for the Hong
Kong Stock Exchange Environmental, Social and Governance Reporting
Guide (HKEx ESG Guide) and Part Il is according to GRI-G4 Indicators and

¢ Part I: HKEx ESG Guides Content Index

General disclosures

Aspect A1
Emissions
and waste

Aspect A2
Use of
resources

Aspect A3
Evvironment
and natural
resources

Policies and compliance with
laws and regulations relating
to air quality and greenhouse
gas emissions, discharges
into water and land, and
generation of hazardous and
non-hazardous waste.

Policies on efficient use

of resources, including
energy, water and other raw
materials.

Policies on minimising
significant impacts on the
environment and natural
resources.

Disclosure level
KRS

Disclosures on Management Approach. We also made reference to the

International Association of Public Transport (UITP) Sustainability Charter

Reporting Guide 1.0

Website Location SR15

Environment
Management Approach

Explanation

In line with the outcomes of our
materiality assessment, our

Mitigation
Waste

Corporate Policies
Social Performance

Environment
Management Approach

Sustainable Resource
Use

Environment
Management Approach

Sustainable Resource
Use

Mitigation
Waste
Corporate Policies

Supply Chain
Introduction

sustainability report focuses on
management of greenhouse gas
(GHG) emissions and waste. However
please note that policies and legal
compliance relating to NO2, SO2 and
particulate matter emissions and
discharges on land fall within the
remit of our management processes
for the Environment, including EIA
and EMS.
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Disclosure level External

Website Location SR15 Explanation

BN HE
ITBAREAYEE
B FEHE

Policies and compliance
with laws and regulations
relating to compensation
and dismissal, recruitment

Corporate Policies
Fair and Ethical

llérST:)sg/rTent and promotion, working X Business
BAREE QT hours, rest periods, equal Staff Management
N opportunity, diversity, anti- Approach
zF discrimination, and other
. benefits and welfare.
M REERR
Policies and compliance with
laws and regulations relating Safety Management
Aspect B2 . . A h
Health and to providing a safe working X pproac
ot environment and protecting Staff and Contractor
Y employees from occupational Safety
hazards.
Policies onvlmprovmg Staff Management
Aspect B3 employees’ knowledge and e
] g . : Approach
Development skills for discharging duties X ] :
o o Recruitment in Hong
and training at work. Description of
- o Kong
training activities.
2016 FRAREE B _ _ _
Policies and compliance with This Aspect applies to management
Aspect B4 . : . . .
laws and regulations relating Supply Chain of our supply chain only as there is no
Labour . . X - : . .
to preventing child and forced Introduction risk of child or forced labour occurring
standards L .
labour. within our organisation.
+ jEE q% = i}
HRERRRIER Aspect B5 Policies on managing Supply Chai
. . . pply
Supply chain environmental and social X Intiroductisr‘wn
management risks of the supply chain.
BEEE . ,
Policies; and compliance In line with the outcomes of our
By ERRE with laws and regulations ey Mz materiality assessment, our
i Approach :
RERIER Aspect B6 relatm_g _to health gnd safety, sustainability report focuses on
; . Product advertising, abelling and LIS ST olicies and compliance relating to
2014 F CoMET 2L B4R - privacy matters relating Initiatives P : T aiing
responsibility . health and safety. In addition, our
to products and services Customers

BREHERARZRS

provided and methods of
redress.

Management Approach

privacy policy is available on our
customer website.
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B &%

Disclosure level
Website Location SR15 External Explanation

Partial Assurance

A ZS R A
RS Sotic y ' " Corporate Policies
L, N olicies and compliance wit Code of Conduct
THEARBKE :zzed B7 laws and regulations relating X Aot.eco ont_uc d

N et o - to bribery, extortion, fraud Ni-,0rruption an
B3 R Y. : istle-Blowing
B FfEfEE corruption and money laundering. \;Vhl.stllePBLfOMn

. o — ocial Performance
BAREE QT
Policies on community
.
zZE engagement to understand
. Aspect B8 the needs of the communities
B 43R 7
B RAEERE Community where we operate and to X Community Introduction
investment ensure that our activities

take into consideration the
communities’ interests.

Other comply or explain provisions
Aspect A1 Emissions and waste
Emissions of NO2, SO2 and

Tlhs s of e sl @ particulate matter from gaseous

A1 . o X fuel and vehicles are not determined

respective emissions data. . .
to be Highly material issues for our
2016 ERF KR organisation.

Greenhouse gas emissions
in total (in tonnes) and Mitigation

A1.2 where appropriate, intensity X Environmental #

miEXERIAEE (e.g. per unit of production Performance

volume, per facility).

Total hazardous waste
&1
B produced (in tonnes) and
B ERRE A1.3 where appropriate, intensity X
=mEEE (e.g. per unit of production
EAIZ

volume, per facility).
2014 F CoMET B E R

BREHERARZRS

Environmental
Performance
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2016 FRAREE

IRERRRAER

HEEE
REBER

2014 £ CoMET EEHBRER
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Al.4

A15

Al.6

Total non-hazardous waste
produced (in tonnes) and
where appropriate, intensity
(e.g. per unit of production
volume, per facility).

Description of measures
to mitigate emissions and
results achieved.

Description of how hazardous

and non-hazardous wastes
are handled, reduction
initiatives and results
achieved.

Aspect A2 Use of resources

A2.1

A2.2

Energy consumption by
type (e.qg. electricity, gas or
oil) in total (kwh in ,000s)
and intensity (e.g. per unit
of production volume, per
facility).

Water consumption in total
and intensity (e.g. per unit
of production volume, per
facility).

Disclosure level

X
X

X
X

X

Website Location SR15

Waste

Environmental
Performance

Mitigation
Energy Saving Measures

Waste

Sustainable Resource
Use

Environmental
Performance

Water Consumption

Environmental
Performance

External
Assurance

Explanation

In line with the outcomes of our
materiality assessment, our
sustainability report provides
information on construction and
general waste from railway extension
projects, as well as metals recycling
from railway operations. We are
working in the medium-term to
provide more information about the
breakdown of waste.

With regards to chemical waste,
mostly associated with spent oil

and used batteries, the Company
complies with the Hong Kong Waste
Disposal (Chemical Waste) (General)
Regulation (Cap. 354) and works
with registered contractors who
possess a valid Chemical Waste
Collector License as required by
Hong Kong Environmental Protection
Department (EPD).

In line with the outcomes of our
materiality assessment, our

sustainability report provides
information on water consumption
in railway operations and in
management and investment
properties.
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COMTR

B &%

BN HE
ITBAREAYEE
B FEHE
ERBE AT
zZE

M REBERR

2016 FRAREE

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

Disclosure level

Description of energy use
A2.3 efficiency initiatives and X
results achieved.

Description of whether there
is any issue in sourcing water
A2.4 that is fit for purpose, water X
efficiency initiatives and
results achieved.

Total packaging material
used (in tonnes), and if
AZS applicable, with reference to X

per unit produced.

Aspect A3 The environment and natural resources

Description of the significant
impacts of activities on the
A3.1 environment and natural X
resources and the actions
taken to manage them.

Recommended disclosures

Aspect B1 Employment

Total workforce by gender,
B1.1 employment type, age group X
and geographical region.

Employee turnover rate
B1.2 by gender, age group and X
geographical region.

External

Website Location SR15

Assurance

Energy Saving Measures

Water Consumption

Environment
Introduction

Sustainable Resource

Use

Climate Change
Environmental
Protection

Corporate Policies

Supply Chain
Introduction

Our People
Social Performance

Staff Introduction

Social Performance

Explanation

Sourcing water that is fit for purpose
and water efficiency initiatives are
not determined to be Highly material
issues for our organisation.

Use of packaging material is not
determined to be a Highly material
issue for our organisation.

We disclose data on full-time
employees of the Company in Hong
Kong, including staff of our Hong
Kong subsidiary Ngong Ping 360 but
excluding part-time staff and staff of
other subsidiaries. Our sustainability
report also provides additional
information about the employees

of our international subsidiaries

in Shenzhen, Stockholm and
Melbourne.
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B &%

Disclosure level
Website Location SR15 | CXernal

Explanation

Partial Assurance
A ZS R A
BAR AR S Aspect B2 Health and safety
?fﬁké@ﬁﬂggﬁ Staff and Contractor
) Safety Performance
=" %= B2.1 Fatalit b d rate. #
/Eﬁafﬁijnﬁ atatity number and rate X Safety Targets and
. N— Performance
BAREE QT
. Staff and Contractor
ﬁé o Safety Performance
B2.2 Lost days due to work injury. X #
Eﬂﬁ%&%@/@%fﬁ Safety Targets and
Performance
Description of occupational Safety Management
health and safety measures Approach
B2.3 X
adopted how they are Staff and Contractor
implemented and monitored. Safety

Aspect B3 Development and training

The percentage of employees
trained by gender and

B3.1 employee category (e.g. X Social Performance #
senior management, middle

2016 E&?Eﬂi?é}?é management, etc.).

The average training hours
completed per employee Training Programmes
by gender and employee Social Performance

AHFERERRER category.
Aspect B4 Labour standards

B3.2

This Aspect applies to management

BIEEIE Description of measures to Supply Chain )
BYERRE B4.1 review employment practices X Introduction Efeﬁzgesshpeprz icshr?;nr?sn:yoeflsck\:\iﬁi or
VERHE . . ) :
EEYIEE I;)baov:)r\d child and forced iiseésfﬂkjﬁ? forced labour occurring within our
ZXIZ o

organisation.

2014 £ CoMET EELBER o
Description of steps taken
HEHERABTERS B4.2 to eliminate such practices X

when discovered.

No such practices have been
discovered.
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COMTR

B &%

BN HE
ITBAREAYEE
B FEHE
ERBE AT
zZE

M REBERR

2016 FRAREE

IRERRRAER

HisEE

BIBREBE

REBIER

2014 F CoMET 2L B4R
HEHERABTERS

Aspect B5 Supply chain management

B5.1

B5.2

Number of suppliers by
geographical region.

Description of practices
relating to engaging suppliers,
number of suppliers where
the practices are being
implemented, how they are
implemented and monitored.

Aspect B6 Product responsibility

Bé.1

B6.2

Bé.3

Bé.4

Bé.5

Percentage of total products
sold or shipped subject to
recalls for safety and health
reasons.

Number of products and
service related complaints
received and how they are
dealt with.

Description of practices
relating to observing and
protecting intellectual
property rights.

Description of quality
assurance process and recall
procedures.

Description of consumer
data protection and privacy
policies, how they are
implemented and monitored.

Disclosure level

Partial

X
X
X
X
X
X
X

Website Location SR15

Social Performance

Supply Chain
Introduction

Supply Chain
Assessment

Train Service
Performance

Customers
Management Approach

Safety Management
Approach

Please see explanation

External
Assurance

Explanation

This KPI is not relevant to our
businesses.

We report on our transport service
delivery performance to demonstrate
our commitment to providing

safe and reliable services to our
customers. Refer to Train Service
Performance for more details.

Intellectual property is not
determined to be a Highly material
issue for our organisation.

Our privacy policy is available on our
customer website. Implementation
and monitoring of consumer data
protection and privacy are not
determined to be Highly material
issues for our organisation.
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B &%

Disclosure level
Website Location SR15 | CXernal

Explanation
Partial Assurance

BN HE
ITBAREAYEE

Aspect B7 Anti-corruption

Number of concluded legal

B XY cases regarding corru_pt
practices brought against the :
. o — B7.1 ; . L duri X Social Performance
BERESE D T issuer or |.ts employees during
the reporting period and the
=z& outcomes of the cases.
IR EERE Description of preventive
872 measures and whistle-blowing X Anti-Corruption and
; procedures, how they are Whistle-Blowing

implemented and monitored.
Aspect B8 Community investment

Focus areas of contribution

(e.g. education, environmental
B8.1 ' i

concerns, labour needs, X Community
Programmes

Community Engagement

health, culture, sport).

Resources contributed (e.g. Community
B8.2 money or time] to the focus X Programmes
area. Social Performance

#These KPIs have been assured by Deloitte.

*The KPIs have been assured by Bureau Veritas Certification.

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES
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COMTR M M e < D

B #% * Part ll: GRI Content Index
MTR Sustainability
Website locati Ext L Notes, includi f
BRARE General Standard Disclosures Reporting Issue ebsite location xerna b LS uc:llng reasons for
i #) SR 2015 Assurance omissions
TRABRIE —
NN Strategy and Analysis
B FEHEE
. ) CEO Letter and Q&A with
BRAEE DT G4-1 CEOQ Statement Chairman
-
zZE C4-2 Key sustainability impacts, risks, and CEQ Letter and Q&A with Gov 10
. opportunities Chairman
B RSB RE P
Organisational Profile
G4-3 Name of the organisation About MTR Corporation
G4-4 Primary brands, products, and services About M.TR Corporation Eco 2
Our Businesses
G4-5 Headquarters About MTR Corporation
G4-6 Countries of operation Our Businesses
G4-7 Nature of ownership and legal form About MTR Corporation
2016 FRARRKERE
G4-8 Markets served Our Businesses
About MTR Corporation
Financial Performance
THARRRBIEE s
G4-9 Scale of organisation TSR i Eco 1
Customers Introduction
. Consolidated Financial and
BpEE Economic Performance
BAEBRERE Social Performance
ERBEX Soc 13 There are no significant
SE B4 Our People ' iati i
2014 % CoMET XL BHER G4-10  Workforce profile SULTEope Soc 14,  Yariationsin employment
e s . Recruitment in Hong Kong Eco 16 numbers, such as seasonal
HEHERABTERS variations.
Gov 6,
G4-11 Collective bargaining Staff Management Approach Gov 11,
Soc 3
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COMTR

B &%

BN HE
ITBAREAYEE
B FEHE
ERBE AT
zZE

M REBERR

2016 FRAREE

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

General Standard Disclosures

G4-12 Supply chain description

G4-13

period

G4-14 Precautionary approach

G4-15 L
or Initiatives

G4-16 Membership of external associations

Identified Material Aspects and Boundaries

Entities included in consolidated

el financial statements

G4-18 Defining the report content

G4-19 List of material aspects

G4-20 Aspect boundary within the organisation

Aspect boundary outside the

G4-21 L
organisation

Significant changes during the reporting

Externally-developed charters, principles

MTR Sustainability
Reporting Issue
(Issue #)

Website location

SR 2015

Value Chain
Supply Chain Introduction

Social Performance

Please refer to comment.

Corporate Governance
Management Approach

Enterprise Risk Management

Corporate Governance
Management Approach
MTR External Charters and
Memberships

Corporate Governance
Management Approach

MTR External Charters and
Memberships

Please refer to our Annual
Report

Value Chain, Materiality and
Stakeholder Engagement

Materiality
List of Identified Material
Aspects and Boundaries

Scope of this Report

List of Identified Material
Aspects and Boundaries

Scope of this Report

List of Identified Material
Aspects and Boundaries

External
Assurance

Notes, including reasons for
omissions

There were no significant
changes during the reporting
period.

Gov 10

Gov 18
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COMTR

B &%

BN HE
ITBAREAYEE
B FEHE
ERBE AT
zZE

M REBERR

2016 FRAREE

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

General Standard Disclosures

G4-22

G4-23

Restatements of information

Significant changes in the scope and
aspect boundaries

Stakeholder Engagement

G4-24

G4-25

G4-26

G4-27

List of stakeholder groups engaged

|dentification and selection of
stakeholders

Approach to stakeholder engagement

Key topics and concerns raised through
stakeholder engagement and how the
organisation has responded

Report Profile

G4-28

G4-29

G4-30

G4-31

G4-32

G4-33

Reporting period

Date of most recent previous report
Reporting cycle

Contact point for questions

In accordance’ option and GRI Content
Index

External assurance

MTR Sustainability
Reporting Issue
(Issue #)

Website location
SR 2015

Please refer to comment.

Please refer to comment.

Materiality

Value Chain
Materiality

Value Chain
Materiality

Value Chain

Materiality
Evaluation of Results

Scope of this Report

About this Report

About this Report

Contact Us

About this Report

Independent Assurance
Report

External
Assurance

Notes, including reasons for
omissions

There have been no
restatements of information.

Our ESG Issue #10 (Customer
service, support and complaint
handling) has been mapped to
GRI Aspect: Product and service
labelling rather than GRI
Aspect: Grievance mechanisms
for impacts on society, as
previously reported.

Gov 6

Gov 6

Gov 6

Gov 18

Gov 3
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COMTR

B &%

BN HE
ITBAREAYEE
B EHTE
ERBE AT
zZE

M REBERR

2016 FRAREE

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

General Standard Disclosures

Governance

G4-34 Governance structure

Ethics and Integrity

Values, principles, standards and norms

Rt of behaviour

MTR Sustainability
Reporting Issue
(Issue #)

Organisational
governance
structure and
process (1)

Fair operating
practices (2)

Specific Standard Disclosures for Material Aspects

ECONOMIC PERFORMANCE

G4-DMA  Disclosure of management approach

G4-EC2 Risks and opportunities due to climate
change

G4-EC4 Financial assistance received from

Government

INDIRECT ECONOMIC IMPACTS

G4-DMA  Disclosure of management approach

Development and impact of infrastructure

GA4-ECT investments and services supported

Climate change
(26)

Payment from
government/ tax
payment (30)

Access to essential
services (12)

Website location
SR 2015

Corporate Governance
Introduction

Vision, Mission and Values

Corporate Policies
Fair and Ethical Business

Financial and Economic
Performance Introduction

Climate Change

Materiality Methodology

Rail plus Property Model

Community Introduction
Value Chain

Our Businesses
Community Introduction

Customers Introduction

Train Service Performance

2016 & Beyond Introduction

External
Assurance

Notes, including reasons for
omissions

Gov 1,
Gov 2,
Gov b

Gov b,
Gov 11

Gov 10
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COMTR

B &%

BN HE
ITBAREAYEE
B FEHE
ERBE AT
zZE

M REBERR

2016 FRAREE

FERERARE

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

MTR Sustainability
Reporting Issue
(Issue #)

General Standard Disclosures

Procurement Practices

G4-DMA  Disclosure of management approach

ENERGY
G4-DMA  Disclosure of management approach

C4-EN3 Energy cgnsumptlon within the
organization

G4-EN5 Energy intensity Sustainable

. _ resource use (25)
G4-EN6 Reduction of energy consumption

Reductions in energy requirements of

GA-ENT products and services

WATER

G4-DMA  Disclosure of management approach

Sustainable

G4-EN8  Total water withdrawal by source
resource use (25)

BIODIVERSITY

G4-DMA  Disclosure of management approach Biodiversity (27)

Operational sites owned, leased,
managed in, or adjacent to, protected
areas and areas of high biodiversity value
outside protected areas

GA4-ENT1

G4-EN13  Habitats protected or restored

Website location
SR 2015

Supply Chain Introduction

Environment Management
Approach

Sustainable Resource Use

Environmental Performance

Sustainable Resource Use

Energy Saving Measures

Environment Management
Approach

Water Consumption

Environmental Performance

Environment Management
Approach

Ecology
Corporate Policies

Ecology

Notes, including reasons for

omissions

Gov 13

Env 1

Env 3,
Env 4

Env 20

Env 1

All water is sourced from

municipal water supplies.

Env 1,
Env 2
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COMTR

B &%

BN HE
ITBAREAYEE
B FEHE
ERBE AT
zZE

M REBERR

2016 FRAREE

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

General Standard Disclosures

EMISSIONS

G4-DMA

Disclosure of management approach

G4- Direct greenhouse gas (GHG) emissions
EN15 (Scope 1)
G4- Energy indirect greenhouse gas (GHG)
EN16 emissions (Scope 2)
G4- Other indirect greenhouse gas (GHG)
EN17 emissions (Scope 3)

EFFLUENTS AND WASTE
G4-DMA  Disclosure of management approach
Ga- Total weight of waste by type and
EN23 disposal method

MTR Sustainability
Reporting Issue
(Issue #)

External
Assurance

Website location
SR 2015

Environment Management

Approach
L Env 1
Mitigation
Corporate Policies
# Env 7
Climate change Mitigation
) # Env 7
(26) Environmental Performance
# Env 7
Environment Management Gov 15,
Approach Env 1

Waste
Environmental Performance

Prevention of
pollution (24)

Notes, including reasons for
omissions

Offsets are not used to meet
reduction targets.

This indicator is partially
disclosed because complete
information about the
breakdown of waste is not
available. In regards to
chemical waste, mostly
associated with spent oil and
used batteries, the Company
complies with the Hong Kong
Waste Disposal (Chemical
Waste) (General) Regulation
(Cap. 354] and works with
registered contractors who
possess a valid Chemical Waste
Collector License as required
by Hong Kong Environmental
Protection Department (EPD).
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COMTR

B &%

BN HE
ITBAREAYEE
B EHTE
ERBE AT
zZE

M REBERR

2016 FRAREE

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

MTR Sustainability
Reporting Issue

General Standard Disclosures

(Issue #)

PRODUCTS AND SERVICES

G4-DMA  Disclosure of management approach

Sustainable
products &
services (9)

G4- Mitigation of environmental impacts of
EN27 products and services

COMPLIANCE
G4-DMA  Disclosure of management approach

Prevention of
pollution (24)

G4- Non-compliance with environmental
EN29 laws and regulations

SUPPLIER ENVIRONMENTAL ASSESSMENT

Promoting social
responsibility in

G4-DMA  Disclosure of management approach the value chain

(29)
ENVIRONMENTAL GRIEVANCE MECHANISMS
G4-DMA  Disclosure of management approach
EMPLOYMENT
G4-DMA  Disclosure of management approach
Employment

New employee hires and employee practices (19)

G4-LAT
turnover

Website location
SR 2015

Environment Introduction

Sustainable Resource Use

Climate Change
Environmental Protection

Corporate Policies
Supply Chain Introduction

Environment Management
Approach

Social Performance

Supply Chain Introduction

Corporate Policies
Anti-Corruption and Whistle-

Blowing

Staff Management Approach

Staff Introduction
Social Performance

Notes, including reasons for
omissions

Gov 8,
Env 1

Gov 8

Gov 13,
Ecol12

Soc 4,
Soc 13
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COMTR

B &%

BN HE
ITBAREAYEE
B FEHE
ERBE AT
zZE

M REBERR

2016 FRAREE

FERERARE

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

i)

=

MTR Sustainability
Reporting Issue
(Issue #)

External
Assurance

Website location
SR 2015

Notes, including reasons for
omissions

General Standard Disclosures

OCCUPATIONAL HEALTH AND SAFETY

Gov 6,

Safety Management Approach Gov7,

G4-DMA  Disclosure of management approach Gov 8,
Staff and Contractor Safety
Gov 9,
Soc7
Workforce represented in formal joint Workers”health and safety is
addressed through the formal
management-worker health and safety consultation mecharism
G4-LAS committees that help monitor and Staff Management Approach including Joint Consultat'ive
advise on occupational health and safety "9 .
roarame Committees representing all
prog staff.
We disclose this indicator
. . . Staff and Contractor Safety with breakdown by divisions
Injury, occupational diseases, lost days, Employee and
_ Performance Soc 16, rather than gender because
G4-LA6 and absenteeism, and work-related contractor health . o
. Safety Targets and Soc 17 this presentation is more
fatalities and safety (22) :
Performance relevant to understanding our
businesses.
TRAINING AND EDUCATION
; Staff Management Approach
G4-DMA  Disclosure of management approach Employee } ;
Recruitment in Hong Kong
Training Programmes
G4-LA9 Average hours of training deye%opment and i . - Soc 8
training (23) Social Performance
DIVERSITY AND EQUAL OPPORTUNITY
. Fair and Ethical Business
G4-DMA  Disclosure of management approach
Staff Management Approach
Diversity gnd equal i Preple
Composition of governance bodies and gty ] Corporate Governance
G4-LA12 y 9 D : Soc 13

breakdown of employees

Management Approach

Social Performance
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. MTR Sus_talnablllty Website location External Notes, including reasons for
General Standard Disclosures Reporting Issue -
(Issue #) SR 2015 Assurance omissions
BN &
— N SUPPLIER ASSESSMENT FOR LABOUR PRACTICES
ITHABRNE
s Promoting social
EFFHEE : responsibility in : . Gov 1,
G4-DMA  Disclosure of management approach the value chain Supply Chain Introduction Gov 13,
HAREE AT (29) Eco 12
.
ZE LABOUR PRACTICES GRIEVANCE MECHANISMS
W R AR IR Corporate Policies
Conditions of work Anti-C . 4 Whistl
G4-DMA  Disclosure of management approach & social protection nu-—~Ofruption an stes Soc 3
20) Blowing
Staff Management Approach
INVESTMENT
Supply chain
G4-DMA  Disclosure of management approach human rights risk Supply Chain Introduction =
(28)

NON-DISCRIMINATION

Fair and Ethical Business

G4-DMA  Disclosure of management approach
Staff Management Approach

SUPPLIER HUMAN RIGHTS ASSESSMENT

ARARRERISE Promoting social —_
responsibility in

G4-DMA Disclosure of management approach : Supply Chain Introduction Gov 13,
the value chain
Eco 12
(29)
HiEEE
B EER R HUMAN RIGHTS GRIEVANCE MECHANISMS
R =]
REEEX Human rights - ) o
G4-DMA  Disclosure of management approach grievances Antl-Corruption and Whistle Gov 11

Blowing

2014 £ CoMET EEHBRER
HeEERABTRS

mechanism (15)
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COMTR

B &%

BN HE
ITBAREAYEE
B FEHE
ERBE AT
zZE

M REBERR

2016 FRAREE

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

General Standard Disclosures

LOCAL COMMUNITIES

G4-DMA  Disclosure of management approach

Local community engagement, impact
G4-S01 assessments, and development
programs

ANTI-CORRUPTION

G4-DMA  Disclosure of management approach

Confirmed incidents of corruption and

€20 actions taken

PUBLIC POLICY

G4-DMA  Disclosure of management approach

G4-S06 Total value of political contributions

ANTI-COMPETITIVE BEHAVIOUR

G4-DMA  Disclosure of management approach

Legal actions for ant-competitive
G4-S07 behaviour, anti-trust, and monopoly
practices

MTR Sustainability

Reporting Issue
(Issue #)

Community
involvement and
development (31)

Anti-corruption (3)

Responsible
political
involvement (4)

Fair competition
(5)

Website location
SR 2015

Community Introduction

Community Engagement

Case study: Island Line
Extension to Western District

Community Programmes

Corporate Policies
Anti-Corruption and Whistle-
Blowing

Anti-Corruption and Whistle-
Blowing

Value Chain
Fair and Ethical Business

New Railway Lines

Please refer to comment.

Corporate Policies
Anti-Corruption and Whistle-

Blowing

Please refer to comment.

Notes, including reasons for
omissions

Soc 6

Soc 15

Gov 12

As a matter of policy and as
stated in the Company's Code_
of Conduct, we do not make
political contributions in Hong
Kong or any other location.

The Company was not involved
in legal actions concerning anti-
competitive behaviour, anti-
trust and monopoly practices
during 2015.
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CAMTR M M e < D

B &%

MTR Sustainability

. : Website location External Notes, including reasons for
General Standard Disclosures Reporting Issue -
(Issue #) SR 2015 Assurance omissions
BN &
— N COMPLIANCE
ITHABRNE
NN Corporate Governance
BEFEHE G4-DMA  Disclosure of management approach Management Approach Gov 11
N = Fair and Ethical Business
EREBE A
Organizational
zE Non-compli i y
pliance with laws and Governance .
B 56 T AT G4-S08 e ctructure and Social Performance
“«(2 I
M A% &I ju ) | Er process [,I]
CUSTOMER HEALTH AND SAFETY
Safety M tA h
G4-DMA Disclosure of management approach aey anaqemen- ; p-proac s,
Customer Safety Initiatives Gov 9
Percentage of significant product and Customer Customer Safet All service categories are under
: . : . y :
G4-PR] service categories for which health education (7) continuous assessment for
and safety impacts are assessed for Customer health Safety Targets and improvement of health and
. Performance
improvement and safety (8) safety.
PRODUCT SERVICE AND LABELLING
2016 FRARRKERE
Anti-Corruption and Whistle-
Blowing
G4-DMA  Disclosure of management approach Community Engagement Soc 3

FERERARE

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES

i)

=

G4-PR5

Results of surveys measuring customer
satisfaction

Customer
service, support
and complaint
handling (10

Customers Management
Approach

Please refer to comment.

Customer satisfaction is
measured through regular
surveys and research and
reflected in the Service Quality
Index and Fare Index. Please

refer to our Annual Report 2015
page 37.
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CAMTR M M e < D

MTR Sustainability
General Standard Disclosures Reporting Issue
(Issue #)

Website location External Notes, including reasons for

SR 2015 Assurance omissions

_ . CUSTOMER PRIVACY
THEARBKE
Customer data

N W . . ) o )
Eﬁa\fﬁﬁ- “E G4-DMA  Disclosure of management approach protection & Please refer to comment. Gov 11 L gty soll oy avgdable
on our customer website.

privacy (11)
COMPLIANCE
z2
BATE R 48 R 38 G4-DMA  Disclosure of management approach Eustrc;;nci]rs Management Gov 8
Access to essential . .
. . . . . All service categories are under
Non-compliance with laws and services, including continuous assessment for
G4-PR9 regulations concerning the provision and avoidance of Train Service Performance Soc3 .
. . . improvement of health and
use of products and services service disruption

(12) safety.

#These KPIs have been assured by Deloitte.

IRERRRAER

HigEE

BIERRE

REBIER

2014 F CoMET E#LB&ER
BEHERARES
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