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Train Service Delivery 99.5%

Passenger Journeys on Time
MTR 99.5%
Airport Express Gga;

Train Punctuality
MTR 9%
Airport Express QO

Train Reliability
[Train Car-km per train failure causing delays = Smin)  500,000km*

Ticket Reliability

(Magnatic ticket transactions per ticket failure) &,000%
Add Value Machine Reliability 97%
Ticket Issuing Machine Reliability g7
Ticket Gate Reliability 98.5%*
Escalator Reliability 9%
Passenger Lift Reliability 9955

Temperature and Ventilation
Trains:
To maintain a cool, pleasant and comfortable
traln environment generally at a termperature
at or below 26°C 955,

Stations:
To maintain & cool, pleasant and comfartable
environment generally at or below 27°C for
platforms and 29°C for station concourses, except

on very hot days Q0%
Cleanfiness
Train Compartrment:
Cleaned daily a7
Train Exterior:
Washed every 2 days oo,

# Raised targets for 2001

b 4 b §8% 23 )
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