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Commencement of the East Rail Line Cross-Harbour Extension

The East Rail Line Cross-Harbour Extension commenced service on 15 May.

The service commencement marked a major historic milestone for the East
Rail Line that has served Hong Kong for over a century, as it extended across
Victoria Harbour to the core business district in Hong Kong. The extension
also enhanced the coverage and connectivity of the railway network with
more travelling options for the public.

With the new Exhibition Centre station, the East Rail Line becomes the
fourth cross-harbour railway and it takes only five minutes to travel from
Hung Hom to Wan Chai North. The station features exhibits including the
station artwork “Water Memory”, the casing of a World War Il bomb
discovered during the construction of the station and a historic photo
display.
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Service and facilities enhancements at Admiralty Station

Admiralty Station has been upgraded into a mega interchange station of
four railway lines after the service commencement of the East Rail Line
Cross-Harbour Extension.

The brand-new “Cross-Harbour Easy” showing real time platform
conditions and the train trip information of the upcoming two trains has
been launched at the concourse and interchange platforms of Admiralty
Station, while “Train Car Loading Indicator” has also been provided on all
East Rail Line platforms and MTR Mobile for passengers to choose a more
time-efficient and less crowded cross-harbour route.
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Passengers say “Thank You” to MLR trains

The East Rail Line Mid-life Refurbishment (MLR) trains were retired on 6
May after 40 years of dedicated service. Passengers farewelled the last
running from Hung Hom to Sha Tin stations. The train stopped at Sha Tin
Station to let passengers capture the swansong moment of the train.

New trains are now carrying passengers on the East Rail Line for direct
access between the New Territories and Hong Kong Island with shorter
journey times.
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MTR increases train service frequencies

The Corporation enhanced the service between late March and early May
as the fifth wave of COVID-19 eased. Peak and non-peak services on all
railway lines (except the Airport Express) and the Light Rail returned to the
level before the outbreak of the fifth wave of pandemic. Most of the lines
now have trains running around every 2.4 to 6.5 minutes.The Corporation
will closely monitor the needs of our customers and regularly review our
train schedules.
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2022 Customer Service Performance (April - June) Target Performance better than target (April - June)

BR#3RIRIEE Service Performance Item et and performance A (A5t E85 - ESARAREN (U5 EHE)
ii%}fg\%‘g;g : RAGREL R His g EHEE HES ) Weekdays (based on minutes) Saturdays, Sundays and Public Holidays (based on minutes)
Kuun Tong Line, Tsuen Wan Line,sand Line, D;‘,’.’;ﬁf::’;ﬂ;’,'fﬁne Airport Express  EastRailLine  Tuen Ma Line Light Rail . .
iseung kwanOline® South sand Lng B ERITRER ¥ £ RITHER FEATIFR EHX EHARARRBE
| AR ¥ Shazz | . R Morning Peak Hours Evening Peak Hours Non-peak Hours Saturdays Sundays and Public Holidays
. Jim fh’v’\egi (PIRBHS TR 995%  99.9% 995%  997%  [995%99.9%7 ' | 99.5% %9.9%
RIS ) ) i i i N B B4 Island Line ' 19 2.1 36-5 3.1-5 36-6
Passenger Journeys on Time 99.5% 99.9% 99% 99.9% | 99% 99.9% - E42 Tsuen Wan Line 20 20 35-5 24-5 31-6
1| 28 AR A AERFAR K #5842 Kwun Tong Line
. 'I§'r]ain ijctu;rfli*tf/Jg 99% 99.8% 99% 99.9% 99% 99.9%" - 99% 99.9% =48 - fa3XH TiuKeng Leng - Ho Man Tin 2.1 23 35-5 25-5 31-6
. 5 AR T SRR (PIRTE 5 DB R ARA B KD HS L) 850,000 2 (km) 850,000 2 (km) FAXER - S HoMon in - Whampos 42 46 355 42-62 36-62
Train Reliability (Train Car-km per train failure causing delays > 5 mins) 4,983,863AE (km) 8,035,577°2 & (km) n # B4 Tseung Kwan O Line
N N . 1t £5 - #5 8 North Point - Tseung Kwan O 22 . - 22-25 JERR. . B
. ERAFRE (REEABLERES SRS B REBKR) 11,500)% (transactions) v , ? 2 oung 7 : 0-10:15
Ticket Reliability (Smart ticket transactions per ticket failure) 46,925)X (transactions) o L7 - B3 North Point - Po Lam 25/4 25/4 5-6 25-5 5-6
® w10 ™ N 3t A - 45 North Point - LOHAS Park 6.7 6.7 R 67 DERR . .
B . 99% 99.9% 9% 99.9% | 99% 999% | - B e
alue Machine Reliability (At applicable stations) SR B - M TiuKeng Leng - LOHAS Park - - 10-12 82-10 10-12
= Y=l
. T . 99% 99.8% 99% 99.9% [ 99% 99.8% | 9% 99.8% 77 B4 South sland Line 33 33 675 475 575
HAR# A SERE 5 5 9% 99.9% | 99% 99.9% SUR#E Tung Chung Line
. Ticket Gate Reliability 99% 99.9% 0 IR o e - &% - &K Hong Kong - Tsing Vi 3-4 3-5 7-10 7-10 7-10
WA B/ VEBK BRI 2E 2% - B8 Hong Kong - Tung Chun 6-8 4-9 7-10
: ; = e - - - 7-10 7-10
. Light Rail Platform Octopus Processor Reliability 9% 99.9% - - 8 - d
BEERE R i+ 248 Disneyland Resort Line 10 10 10-20 10-20 10-20
. Escalator Reliability 99% 99.9% 99% 99.9% | 99% 99.9% - 5542 Tuen MaLine 27-3 33-35 6-7 47-73 6-7.3
A2 (=] e ~
. fﬁfﬁgﬁ‘;ﬁzf%ﬁiﬁit 99.5% 99.8% 99.5% 99.9% [99.5% 99.7% | A EastRal Line
4 &% - K Admiralty - Sheung Shui 2.7-52 33-35 55-8 6-8 6-8
JB.JE R i@ Temperature and Ventilation Levels ) ) #415 HR4E Airport Express 15 15 30 30 30
Bl - feR—ERE - SROERES - TR ERR6EAT 97.5% 99.9% - 8 Liahtkail
Trains: To maintain a cool, pleasant and comfortable train environment ghtRa
generally at or below 26°C S30R) 00R) BR#E / Route 505 6-10 8-12 10-18 4-17 5-17
BREARGE AR ERERE } } &
On-train air-conditioning failures per month times time &7 / Route 507 5-9 6-11 7-16 7-16 7-17
Y A — BRI - AR - B AT REERK27E HAE ( Route 610 8-10 8-13 9-17 8-17 6-17
AR - bR ERITEMER20F AT (RFRIA &) B FRRIN) BR#E / Route 614 12-18 14-18 12-23 10-23 17-23
Stations : To maintain a cool, pleasant and comfortable environment generally at 93% 99.8% - .
or below 27°C for platforms and 29°C for station concourses &4 / Route 614P 9-13 9-13 11-16 7-23 7-21
(except on very hot days) .
e B&#E / Route 615 14-18 14-18 15-24 13-24 17-24
JB /2122 Railway Cleanliness
. ;jﬁia;; @%zé . 99% 99.9% 54 / Route 615P 9-12 9-12 10-19 7-22 8-18
- /B /3
Train Compartment : Cleaned daily &% / Route 705 5.7 5.7 7-12 5.12 5.12
W%E% FHEMREL IR . 99% 100% &% / Route 706 5.7 4-7 7-12 4-11 5-12
Train Exterior : Washed every 2 days (on average) e P
FEAE / Route /51 5-11 7-1 8-17 6-17 6-17
PR EER RAS B E N 2 B LIRS B4 / Route 761P 5-8 s.s 6-15 so1s 615
. Northwest Transit Service Area Bus Service 99% 99.7%
IRBRARTEITAATAE Service Delivery FRESRFRKE A5G HES BEL BELS  DEBARTHANR 3 £ i i
A 3 B 4 4 R RREG1275E I - T2 | =
B 552 : §REYE Cleanliness : Washed daily 99% 100% ﬁﬁ%%%ﬁfﬁ?ﬂﬁ;ﬁt%ﬁﬁ*ﬁ . : §J EHE%H—]— FEﬁ thurs Of Dally ppe\rathn ) ,
ERE  ZEL BEL SERE BERL RAL ALRR  WEREREH
* In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line, Tseung ;slan& L /T suen Wan Li ~K ) T /L' T ! K Lo L "xs th Island L.I Tung Chung Li
. NEATERRRIBEREZEH 999% 100% Kwan O Line, South Island Line and East Rail Line have been reduced to every 12 minutes, whereas train frequency of Disneylar:\ec:l R:;Z':t Li?\r; /'\r;re;o::n °ong "z;eli' sle:r;g i W:; " B%T:o::s sland Line, Tung thung Line,
g . g n . ; H , xpress and Light Rail : 197N
Passenger Enquiry Response Time within6 Worklng Days o o some routes of Light Rail have been reduced to every 25 minutes. )
: . g 4 R REEREHE
- N REABURYRIERE - RESRHRESMEE R - RESEZE L AUNIIERBAGFESR - L ine:
HEE (%2§) Total passengers carried (2nd quarter) : 377,770,000 X IRBESEKAN - AEARESSERTHEBNES R ERRRESMNEN - LIEAZEEKERT - HW A Following the Government's anti-pandemic measures, Lo Wu and Lok Ma Chau stations on the East Rail Line are East Rail Line and Tuen Ma Line : 19.5/)\#/ hours
i35 5L (5R27F) Service performance (2nd quarter) 203 § =i b | #93E3 Delays of 20 minutes or more :6 HBELRENEN  BEETEAR EMRSNEES  AEYEENAL (THEGET) WEN - REaR/ closed. Train service between Admiralty and Sheung Shui stations remains normal.
(BUEFRELT 4} SMEE 3= Including passenger behaviour and external factors) SEERE WAL ASERTER - FIRMEAITAGRS FRANSI o 8 - fTHAE L - BREH CSLRRNTR  BEA . OBAREHELEE - 51058 5E | EE B ETE S EY
2022fR G FRIAEHE (RFEZEE2F) service Performance Arrangement (up to 2nd quarter) BB o R m, Ny 7 - -
. B E(EE R EH)31 D ERIA L MREERL VSRR E R IRER : 4R “ Reportable events notifiable to the Secretary for Transport and Logistics, Government of the Hong Kong SAR under the Mass ~ %Fﬁ ﬂJ#ﬁ%&ZOP " ,M . . .
B {F2023F R FMAEY \EE [F123%S Al ] ERAS me T»gzﬁ . Transit Railway Regulations are occurrences affecting railway premises, plant and equipment including rail breakages on running Dlsdneylglr]thel_sg n L"-]re trains o_perate_dtaF 10d- Tér(l)ute intervals dunln% peak hours on ;vre]ekdays,dstajtu[daysﬁ Suln days
:;fﬁ?ﬁfzm?g:ﬁ;: gg‘;‘sgnﬁfé"gﬁgsﬂ:.'I‘.:’I;g”p‘mmomn o mid 2093 :$30 Milion tors within MTR controk4 lines, or those directly affecting persons (with or without injuries), ranging from suicides/attempted suicides, trespassing onto 2?thz‘:-lolrc|g ﬁ‘;nzygisr:;?asne(;v ’;gfkrlnam ained at 20 - minute intervals during non - peak hours and during the closure
O ( 25&) tracks and accidents on escalators, lifts and moving paths. During the period, there was no rail breakage case on the running lines. f SR . o
MR 7K (B32%F) Customer satisfaction level (2nd quarter) A GEAHEBEHRE R EEREERREREEG = N FRHEIEER - BETSIPRITESNTS1HE - AINEFIERS -
FI00BRT/ED - 5062 FTR/EHIRE - TEHR=(AMER : FIERS  BHEAFNE T RIBE - A Tf i ustH evE &y fiﬁ_« %\‘?Wﬁﬁ e s P letion of 2-year P the Tuen Ma Line. # Route 751P runs same as partial of Rzute 751 fru)rtrain service enhancement during peak hours on weekdays. MTR Corporation Limited
;’her_e we;e 1%05 ;oEmp_Iaints per 1,000,000 passengers carried. The top three complaint categories were Train + RERIBIERN20225 A 158 EXifE - REROBBHHREIE  BERGEERERERAREA TSR ERTR EMELBRAT BREEERAT
ervices, Staff and Environment. ULBIR R RMR SR E R A 2 KR -
= 5, =] + i Il be ilable upe ipletion of 2-year. i e East Rail Line
SHEBMEARNASRELS BE (B2F) Cross-Harbour Extension which commenced services on 15 May 2022. The figure reflects April and May only. o el

Reportable events:+per million passengers carried (2nd quarter): 0.511



