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Enhancement of services to provide convenient travel

The frequency of train services on seven railway lines has been stepped up
from the end of August in view of the increase in weekend passenger flow
and to provide convenient travel for the public. Most train frequencies are
now every 2.2 to 6 minutes and there are about 430 additional train trips
per week.

Meanwhile, the Corporation has enhanced transport service in the
northwestern region of the New Territories, including the launch of a new
MTR Bus route K51A and a special trip of the Light Rail 507P.
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New train stopping positions to be implemented at 11 East Rail
Line stations

New train stopping positions will be implemented on the East Rail Line in
the first quarter of next year as part of the preparation for the installation of
Automatic Platform Gates.

With that, trains will stop at the straighter areas of platforms to minimise
the platform gap.The new stopping positions will also better align with the
platform layout to bring more even distribution of passengers.The relevant
platform floor stickers along the East Rail Line will be updated gradually
from September and additional manpower, station signage and
announcements will be deployed to guide passengers.
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All MTR interchange stations now equipped with toilets

MTR Corporation strives to provide comfortable and convenient service
through continuous enhancement of station facilities. To better serve the
needs of passengers, stations on new railway lines are all equipped with
toilets. Since 2015, the Corporation has also been adding toilets and
related facilities to ten interchange stations.With the opening of the toilet
in Tsim Sha Tsui this July, all interchange stations are now equipped with
toilets for passengers’ use.
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East Rail Line Art Train in service

The colourful "East Rail Line « Fun Fun Art" train offers passengers a
delightful journey while discovering the uniqueness of communities
along the railway line. In collaboration with the Hong Kong Youth Arts
Foundation, the train was designed by two local artists, Mr Cheng Kin-yip
and Mr Wong Ting-fung, and showcases iconic landmarks and culture
along the East Rail Line. The train will continue to run along the East Rail
Line until the end of this year.
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2022 Customer Service Performance (July - September) Target Performance better than target (July - September)
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BEg ig‘g SEEE . ERARBLER [ . — i Weekdays (based on minutes) Saturdays, Sundays and Public Holidays (based on minutes)
HERLE  BEBA Tung Chung Line & . s X . .
Kwun Tong Line, Tsuen Wan Line, Island Line, Disneyland Resort Line  AIFPOrt Express  East Rail Line Tuen Ma Line Light Rail
=g ken0 thesordlind Hng R EZATEER s £ ZATRER FEATIFR EHX EHARARRBE
§|J$?;z,mﬁﬁﬂii/’(ﬁi (§| Eﬁﬁfgﬁiﬁg) N R Morning Peak Hours Evening Peak Hours Non-peak Hours Saturdays Sundays and Public Holidays
0 9 0 0 - — 0 0
. Train Service Delivery 99.5% 99.9% 99.5% 99.9% 99.5% 99.9%
RIS 7B B Island Line 1.9 2.1 36-5 28-5 36-5
AU ES S A
. Passenger Journeys on Time 99.5% 99.9% 99% 99.9% 7 - - Z4 Tsuen Wan Line 2.0 20 35-5 22-42 3.1-5
5|25 RS R AR N B , B Kwun Tong Line
. Train Punctuality 99% 99.8% 99% 99.9% o 99% 99.9% =48 - fa3XH TiuKeng Leng - Ho Man Tin 2.1 23 35-5 25-5 3.1-5
. 5 AR T SRR (PIRTE 5 DB R ARA B KD HS L) 850,000 2 (km) 850,000  (km) FAXER - S HoMon in - Whampos 42 46 355 42-62 5-62
Train Reliability (Train Car-km per train failure causing delays > 5 mins) 2,239,601AE (km) 10,790,836 A £ (km) a # B4 Tseung Kwan O Line
5 N . b £ - #5838 North Point - Tseung Kwan O . . - 22-25 JEAR . )
. ERAFRE (REEABLERES SRS B REBKR) 11,500)% (transactions) v , ? 2 2 oung 7 : 0-10:15
Ticket Reliability (Smart ticket transactions per ticket failure) 31,969)X (transactions) o L7 - B3 North Point - Po Lam 25/4 25/4 5-6 25-5 5-6
. SERATSRE (ERIEREM) 090 00,89  vaow |eor coee At 5 - O North Point - LOHAS Park 67 67 : 67 Sumton001s .
Add Value Machine Reliability (At applicable stations) %o e 99% 99.9% | 99% 99.9% B SR B - M TiuKeng Leng - LOHAS Park - - 10-14 82-10 10-14
mMAT SO
. T . 99% 99.8% 99% 99.9% [ 99% 99.8% | 9% 99.7% 77 B4 South sland Line 33 33 675 475 575
HAR# A SERE o o % 99.9% | 99% 99.99 SUR#E Tung Chung Line
. Ticket Gate Reliability 99% 99.9% 99% 99.9% | 99% 99.9% - &% - &K Hong Kong - Tsing Vi 3-4 3-5 7-10 7-10 7-10
RHAR/N\EBRBRAEERE 2% - B Hong Kong - Tung Chun 6-8
Y o - T - 4-9 7-10 - -
. Light Rail Platform Octopus Processor Reliability 99% 99.9% ’ i = J 710 710
BEERE R i+ 248 Disneyland Resort Line 10 10 10-20 10-20 10-20
0 0 -
Escalator Reliability 99% 99.9% 99% 99.9% | 99% 99.9% - 5542 Tuen MaLine 27-3 33-35 6-7 47-73 6-7.3
A2 (=] e ~
. fﬁfﬁgﬁgﬁﬂiﬁiﬁny 99.5% 99.7% 99.5% 99.8% [99.5% 99.8% |  — A EastRal Line
&% - K Admiralty - Sheung Shui 2.7-52 33-35 55-8 5-8 5-8
JB.JE R i@ Temperature and Ventilation Levels ) . #415 HR4E Airport Express 15 15 15 15 15
BIE - M —ERIR - SHEMERTRS - FREERK26EA T 97.5% 99.8% - +2% LiohtRal
Trains: To maintain a cool, pleasant and comfortable train environment 1ght Ral
generally at or below 26°C S30R) 00R) B&# / Route 505 6-10 8-12 10-18 4-17 5-17
BRERRGE AR ERERE - i . =
On-train air-conditioning failures per month times time &7 / Route 507 5-9 6-11 7-16 7-16 7-17
Y A — BRI - AR - B AT REERK27E HAE ( Route 610 8-10 8-13 9-17 8-17 6-17
AT - Buh AR AT (RERIA 2 21N s
T SHAEARERE20 ST (SRSROATHI) - B4 /Route614 218 118 12 1023 s
Stations : To maintain a cool, pleasant and comfortable environment generally at 93% 99.7% .
or below 27°C for platforms and 29°C for station concourses &4 / Route 614P 9-13 9-13 11-16 7-23 7-21
(except on very hot days) .
& 2722 Railway CI BA% ( Route 615 14-18 14-18 15-24 13-24 17-24
JB /2122 Railway Cleanliness
. e B LY 99% 99.9% 54 / Route 615P 9-12 9-12 10-19 7-22 8-18
SIBEGE  GRAE _
Train Compartment : Cleaned daily &% / Route 705 5.7 5.7 7-12 5.12 5.12
= REM_ SN 3
W%E% 3 FHEMREL IR . 99% 100% & / Route 706 5.7 4.7 7.12 4-1 5.12
Train Exterior : Washed every 2 days (on average) e P
FEAE / Route /51 5-11 7-1 8-17 6-17 6-17
PR EER RAS B E N 2 B LIRS B4 / Route 761P 5-8 s.s 6-15 so1s 615
. Northwest Transit Service Area Bus Service 99% 99.7%
JZIRAREPEIRITIE Service Delivery FNEERIRES  BEE - B - 2 + . .
S SR BB DR BES  NEAR BERERRESHIRES125E - M |
HHEZR : §RIBE Cleanliness : Washed daily 99% 100% ﬁﬁ%%%ﬁfﬁ?ﬂﬁ;ﬁt%ﬁﬁ*ﬁ o ’ h gJ Egﬁﬁﬁv EEﬁ Hﬁ(?urs Of Dallyope;atlon i i
* In the early morning and late night, train frequency of the Island Line, Tsuen Wan Line, Kwun Tong Line, Tseung ; I%iﬁ: %@ ) gv%ﬁ%f_ %S&%TV I“ﬁ%%% ) ﬁ/ﬁf ‘Loji_{l:;'@s‘ %:ﬁvf%ﬁjﬁﬁ.r h f
SNEIVEAARIEFRZEH Kwan O Line, South Island Line and East Rail Line have been reduced to every 12 minutes, whereas train frequency of s'an ine, Tsuen 'an |r}e, wun fong |ne,'seung. wan O Line, South Island Line, Tung Chung Line,
el el Feg s e T G i By 999, 100% some routes of Light Rail have been reduced to every 25 minutes. Disneyland Resort Line, Airport Express and Light Rail : 197N/ hours
; . e 11 N R REEREHE
N REABN it - SRR KR BN TR < Z Fokuhi BUERSIER - S .
HE 2 (553%) Total passengers carried (3rd quarter) : 428,058,000 o P RE D,Ekﬁlzﬁg%ﬁﬁﬁ ﬁiﬁ@%ﬁ i §%/JHJE ki %Eﬁfélﬁ}uﬁﬁ’]ﬁ]iﬁﬁﬁ VRS IER - East Rail Line and Tuen Ma Line : 19.5/)\#/ hours
o= P g q ,058, BB ESEERAN  AEAREBEITHRERNER R RRRRERNEN - RIEAZEEKERT - W A Following the Government's anti-pandemic measures, Lo Wu and Lok Ma Chau stations on the East Rail Line are
Eﬁiéﬁﬁ(i;?{)g%gﬁ pelrfgrmance (3d qu;rtlfr) 20§j‘i§§§DALE?E%>% Delays of 20 minutes or more : 7 HERSEOS  AREETEER ENBEBANEER  EEYECNAL (THZEES) OSF - aFal closed. Train service between Admiralty and Sheung Shui stations remains normal.
E=AT R I = Including passenger behaviour and external factors) PrEBEE - BAKRY  UEEHRTFES « FHEEMITARRS FHENEI - IR - ETELEEF - G188 ~ . -
. L = ETRENTR  BH/X BRARBAZIRER - S1098—HIIE : FECHENEEELELE R
2022fR G FRIAEHE (RFEZEE37F) service Performance Arrangement (up to 31 quarter) AR - b . Nyl
. B E(EE R EH)31 D ERIA L MREERL VSRR E R IRER : 4R “ Reportable events notifiable to the Secretary for Transport and Logistics, Government of the Hong Kong SAR under the Mass ~ %Fﬁ ﬂ'J#ﬁ%&ZOP " ,M . . .
';ﬁﬁf $2023¢¢q’ Fﬁ?;ﬁﬁ}\é;& fﬁ*ﬁf%ﬁ‘%?ﬂﬁj BRGSO T»giﬁ Transit Railway Regulations are occurrences affecting railway premises, plant and equipment including rail breakages on running géﬁgzlgﬁghﬁig;:lr}?zﬁfIsnesr:igee:\taei:tzg;eo d- Té%ure |_ntetrv_ali dunln% peak hours on :/Pe]ekdays, dS(ajtu[daytsH Sulndays
i utes light rail iithin MTR 4 . . . N . Py N . .. . . af - minute Intervals during non - peak hours an urin e closure
Aot 14 34 e o oG9 PTG (om0 SO oot on xtaa e o . Dot el s e s on eI ’
FZ M BT (853%) Customer satisfaction level (3rd quarter) A SRR EEEHWEWi&arﬂ%fﬁ#%‘%%fﬂﬁ%@mﬁ?‘éﬁii&éﬁmﬁ ) P RBICEE - SETSPETEBA TS84 - SAINRFIERE -
FI00BRFED - 51.85RFX/EHIR - TEHR=(AMER : FIERS  BHEAFNE T RIBE - A The i ustomer pledg: act P letion of 2-year P the Tuen Ma Line. # Route 751P runs same as partial of Route 751 for train service enhancement during peak hours on weekdays. MTR Corporation Limited
Ther_e were 1.85 complaints per 1,000,000 passengers carried. The top three complaint categories were Train + REEBTRN20224F5 158 EXRE - REANHEFHHADE BERGESRERRARBNRUSBERTREMELEERM BREEERAT
Services, Staff and Environment. + i Il be available upe pletion of 2-year i the East Rail Line

P i e . Cross-Harbour Extension which commenced services on 15 May 2022.
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Reportable events:+per million passengers carried (3rd quarter): 0.670



