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[The Sound of MTR : Race to be an MTR Points Millionaire] (“Promotion”) Terms and Conditions

1. All participants in this Promotion must accept and agree to these terms and conditions.
Participants below the age of 18 must obtain the consent of their parents or guardian to
accept and agree to these terms and conditions.

2. The period for this Promotion will be from 12:00 11 June 2026 to 11:59 14 June 2026 (HKT)
(Both dates inclusive) (“Promotion Period”). Time is of the essence of this Promotion. The
time recorded by the computer system of MTR Corporation Limited (“MTRCL”) shall be final
and binding.

3. Within the Promotion Period, all participants must complete the following steps:

i. Follow MTR Instagram page (https://www.instagram.com/mtrhk/) or Facebook page

(https://www.facebook.com/mtrhk/);

ii.D During the Promotion Period, MTRCL will publish 3 Promotion-related posts (the “3
Posts” ). Participants must submit their answers in the comment section of each of the 3
Posts within 24 hours after each post is published;

iii. Participants must answer questions 1 to 2 correctly and submit an answer for the 3rd

guestion to be eligible for shortlisting.

4. Among those eligible participants who have successfully completed all steps in Clause 3,
MTRCL will select 100 participants who provide the “most impressive comments” (across all
platforms) to the 3rd question. Those100 participants will become the winners. Entries of
the most impressive comments will be addressed and scored based on their ability to forge
an emotional bond (60%) and their creative integration of MTR sound effects (40%).

5. From the 100 winners mentioned in Clause 4, MTRCL will further select 1 grand prize winner
based on the impressiveness of the answer to the 3rd question to receive 1,000,000 MTR
Points. All 100 winners will receive a merit prize of 10,000 MTR Points. ( “Prize” ) MTR
Points are only applicable to new or existing MTR Mobile members.

6. MTRCL Social Media Team will notify the winners of the results by replying to their
comments under the 3rd game post on MTR Instagram and Facebook on or before [19 June

2026]. Winners must contact the MTR Instagram page (https://www.instagram.com/mtrhk/)

or Facebook page (https://www.facebook.com/mtrhk/) via Direct Message (DM) on or
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before [24 June 2026] and provide all required information as directed (including but not
limited to their valid MTR Mobile member number) for eligibility verification.

If any winner fails to submit all required information to MTRCL on or before the specified
date mentioned above, or is unable to prove that they are valid MTR Mobile members the
winner will be disqualified and the prize will be forfeited and not be reissued to any
participants.

After MTRCL has received all required information from the winners (including but not
limited to their MTR Mobile member number), the prize will be credited to the designated
MTR Mobile account provided by the respective winners on or before 31 July 2026.

Each qualified Instagram or Facebook account can only participate in this Promotion once,
and each MTR Mobile account only has one chance to win a prize under this Promotion.
Participants shall ensure all information provided is true and accurate.

If any participant submits any photos, content, or comments containing material that is
pornographic, threatening, harassing, vulgar, defamatory, untrue, illegal, offensive and/or
incites violence, MTRCL shall have the right to delete such content and disqualify the
concerned participant and/or withdraw and forfeit the award and prize without prior notice.
Participants must assume responsibility for any consequences and liabilities associated with
the content of their comments.

If any participant takes part in the Promotion using an Instagram or Facebook account
registered with a false or fraudulent identity, or if there is in MTRCL's opinion any fraud
relating to or abuse of the Promotion, or if any participant is in breach of or attempts to
circumvent any terms and conditions of this Promotion, MTRCL reserves the right to
disqualify the participant and/or withdraw and forfeit the award and prize without prior
notice. MTRCL, its marketing agent and promotion agent shall not be responsible for any
fraud or illegal action of or caused by the participant.

Prizes cannot be transferred to another person, nor exchanged for cash.

Whether a person can join or complete the Promotion is subject to the mobile device model
used and network performance. MTRCL does not guarantee the smooth operation of the
Promotion, nor bear any legal responsibility for any opportunities, offers and/or prizes that

are lost, delayed, not received or not redeemed due to any issues relating to system updates
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or maintenance, device model, network, technology, hacking, unsuccessful or delayed
participation in or operation of the Promotion, and/or any other force majeure reasons.

All participants acknowledge and confirm that all actions are based on their own decision
and that they shall be responsible for their own risk.

To the maximum extent permissible by applicable law, MTRCL accepts no liability for any
direct or indirect loss or damage (including without limitation any consequential, special, or
exemplary damages) arising from the participation in the Promotion or relating thereto.

All personal information provided by participants, including but not limited to Instagram or
Facebook account names and MTR Mobile member numbers, will only be used for the
purposes of communication, identity verification, prize delivery, and other associated
purposes ("Purposes"). The information collected may be transferred to agents, contractors
or third-party service providers who provide MTRCL with administrative,
telecommunications, computer, data processing or other services for the Purposes, or any
persons who are authorized by law to request information. Personal information will only
be kept for as long as necessary to fulfill the purpose for which the data was collected.
Personal information which is no longer required will be destroyed. Participants may
request access to and correction of their personal information provided for the Promotion.
For any enquiry on personal information, please write to: Personal Data Privacy Officer,
Secretary and Legal Department, MTR Corporation Limited, MTR Headquarters Building,
Telford Plaza, 33 Wai Yip Street, Kowloon Bay, Kowloon, Hong Kong, or e-mail to
PDPO@mtr.com.hk. Please specify: [The Sound of MTR : Race to be MTR Points Millionaire].
MTRCL reserves the right, in its sole discretion, to change these terms and conditions at any
time without prior notice, to accept or reject the eligibility of any participant in this
Promotion, or to make any decision in respect of the prizes, including but not limited to
substituting any prize involved in this Promotion with other prizes without prior notice, even
if the nature or value of the substitute prize differs from the original.

In case of any dispute, the decision of MTRCL shall be final and binding.

The Promotion uses Instagram and Facebook as platforms, which have their own specific
terms and conditions, and those terms and conditions are out of MTRCL's control.

Participants should read and accept the platforms' terms and conditions before joining the
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Promotion. All participants agree that MTRCL shall not be responsible for any loss, damage,
or other legal liability caused by the use of the relevant platforms in the Promotion.

These terms and conditions shall be governed by and construed in accordance with the laws
of the Hong Kong Special Administrative Region of the People's Republic of China.

No term of this agreement should be enforceable, by virtue of the Contracts (Rights of Third
Parties) Ordinance, by any entity or person who is not a party to this agreement.

MTR Mobile members shall be bound by the MTR Points Promotion Terms and Conditions.
For any enquiries, please call the MTR Points Service Hotline at 2993 4375.

In the event of any discrepancy or inconsistency between the English and Chinese versions

of these terms and conditions, the English version shall prevail.



