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Terms and Conditions of the “Year of the Horse Lucky Spin” Lucky Draw

“Year of the Horse Lucky Spin” Lucky Draw (the “Lucky Draw") is organized by MTR Corporation Limited ("MTR" or "We"). All
the participants in the Lucky Draw are herein referred to as “Participants” or “You". Your registration for participation and / or
continued participation in the Lucky Draw constitutes your agreement to comply with and be bound by the Terms and

Conditions below.

1. This Lucky Draw includes two parts:
i) "Instant Lucky Draw"
i) "Grand Lucky Draw"

2. Terms and Conditions relating to the “Instant Lucky Draw”

i) The promotion period (Hong Kong Time): 13 February 2026 (06:00) to 26 February 2026 (23:59) (the “Promotion
Period”).

i) "Instant Lucky Draw" promotion completion statement announcement date: 6 March 2026.

i) Each day shall mean a calendar day running from 00:00 to 23:59 Hong Kong time.

iv) How to participate :

a. During the Promotion Period, participants of the Lucky Draw (“Participant”) must visit in person at any one

of the Virtual Service Ambassador Al Tracy kiosks located at Quarry Bay, Kai Tak, Lo Wu, Austin, Airport, Central,
Admiralty, East Tsim Sha Tsui, and Causeway Bay MTR Stations. During the interaction, the Participant must

clearly state only the command “Happy Year of the Horse” or " B R%E | (the “Keyword”). Once the

Keyword is correctly recognized and displayed on the screen, the Participant will be directed to the Lucky
Draw screen of the Virtual Service Ambassador Al Tracy.

b. Upon entering the Lucky Draw screen, the Participant will be entitled to one chance to participate in the
“Instant Lucky Draw”. By clicking “Tap to start the lucky draw” on the Lucky Draw page, the Participant may
proceed to participate in the “Instant Lucky Draw. The screen will then display the QR code for the prize
enquiry page. The Participant is required to scan the QR code using a mobile phone or mobile device and
enter a valid mobile phone number for verification purposes. The system will verify whether the mobile
number has already participated in the “Instant Lucky Draw” on that day.

¢.  Upon successful verification, if a Participant wins a prize, the Participant may redeem and/or collect the
relevant prize in accordance with the prize redemption methods as indicated on the prize enquiry page.

d. Each valid mobile phone number is entitled to participate in the “Instant Lucky Draw” once per day, and a
maximum of fourteen (14) times may be obtained by each valid mobile phone number during the
Promotion Period.

e. By participating in the “Instant Lucky Draw”, Participants stand a chance to win one of the following instant
prizes (“Instant Prize"): 1) Airport Express Fare Discount valued at HK$25 (Redeem via MTR Online Ticketing
Service) ; 2) MTR Free Domestic Ride (e-Single Journey Ticket); 3) 1888 MTR Points; 4) 3,888 MTR Points; 5)
MTR Shops eVoucher valued at HK$20; or 6) LOUDER eVoucher valued at HK$100.



f.  Each valid mobile phone number is entitled to receive the “Instant Lucky Draw” reward once per day, and a
maximum of fourteen (14) rewards may be obtained by each valid mobile phone number during the
Promotion Period.

g. The “Instant Lucky Draw” is applicable to all passengers. However, redemption of certain Instant Prizes and
Grand Prizes is subject to the winner being a valid MTR Mobile Member and being logged in to the relevant
MTR Mobile account at the time of prize redemption/collection. Participant who fail to download or use the
latest version of MTR Mobile for any reason shall not be eligible to participate in the Promotion or to receive
any reward. No claims will be entertained. In the event of any dispute, the decision of MTR shall be final and

binding.

3. Terms and Conditions relating to the "Grand Lucky Draw"

ii)
iii)

Vi)

vii)

"Grand Lucky Draw" winners drawing date: 2 March 2026

"Grand Lucky Draw" results announcement date: 6 March 2026

"Grand Lucky Draw" winners' notification date: on or before 10 March 2026

Each valid mobile phone number that has been registered and has successfully participated in the “Instant Lucky
Draw” will be entitled automatically to one chance per day to participate in the “Grand Lucky Draw”, and a maximum
of fourteen (14) such chances may be obtained during the Promotion Period.

All Participant may accumulate the number of successful participations in order to enter the “Grand Lucky Draw”
and stand a chance to win the Grand Prize (“Grand Prize"), including 1) MTR Malls eVoucher valued at HK$5000
(Quota: 1); 2) MTR Annual Pass (Quota: 1); 3) iPhone 17 Pro Max 256GB (Quota: 1).

The winners of the “Grand Lucky Draw” announcement will be made on the 6 March 2026 at The Sing Tao Daily,
The Standard, MTR Mobile and on the MTR website (www.mtr.com.hk).

The collection arrangements for Grand Prize will be sent via SMS to the winners' registered valid mobile numbers
on or before 10 March 2026. Winners are required to collect their prizes at designated venues within the designated
period. Failure to collect the prize on the date, or time or from the venue specified in the collection notice shall be

deemed to be a waiver of the right to receive the prize.

viii) Winners of the “Grand Lucky Draw” must hold a valid mobile phone number and present such mobile phone

number for identity verification at the time of prize redemption before the Grand Prize can be collected. If the
winner's identity cannot be verified due to inaccurate and/or incorrect personal information provided by the winner
or for any other reasons not caused to MTR, or the winner fails to receive the prize notification or to claim the prize,
his/her eligibility will be revoked and MTR will not take any responsibility or provide any form of compensation.

Other Terms and Conditions:

4. In case the Lucky Draw will involve the use of mobile data. Participants' mobile network provider may charge for data

usage. Participants should enquire with their own mobile network provider for details. MTR shall not be responsible for

any such charges.

5. The personal data provided by Participant, including mobile numbers and basic identifiers associated with their MTR

Mobile accounts (where applicable), will be used solely for administering this Lucky Draw, issuing notifications, prize

redemption and related purposes. If a Participant fails to provide the required personal data, their eligibility to receive any
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prize will be forfeited. MTR may transfer Participant’s personal data to agents, contractors or third-party service providers
engaged for administration, telecommunications, IT or data processing purposes for the above uses, as well as to persons
authorised by law to obtain such information. All collected personal data will be destroyed upon completion of the activity.
Participant has the right to request access to and correction of their personal data. Any such request should be made in

writing to:

Legal - General Department at MTR Headquarters Building, Telford Plaza, Kowloon Bay, Hong Kong or emailing to
PDPO@mtr.com.hk.

MTR may terminate Participant’s participation in the Lucky Draw at any time with immediate effect without any notice
and in our sole discretion for any reason, including without limitation:
a. the Participant is suspected to/ found to be in breach of these Terms and Conditions;
b. we are unable to verify or authenticate any information provided by the Participant;
¢. the Participant’s actions may, in our reasonable opinion, expose MTR to any form of liability; or
the Participant engages in conduct that includes offensive, discriminatory, fraudulent, or disruptive behaviour
during the Activity or in related communications, or makes public statements or social media posts that may

reasonably be considered damaging to MTR’s reputation.

Any prizes will not be reissued under any circumstances. All records from the system database of MTR are the only official

and correct version.

All prizes need to be used within the respective validity period. Otherwise, expired gifts will not be reissued under any

circumstances. The user of all prizes is subject to individual terms and conditions.

MTR shall not be responsible for any accidents and/or personal injuries occurring upon redemption and usage of the

prize(s).
MTR employees are eligible to participate in the lucky draw. Their chances to win are the same as all other users.

Once the prizes of the Lucky Draw are confirmed, they are not subject to change, transfer, cancellation, withdrawal, or
redemption for cash. All dates and times relating to the Lucky Draw, including but not limited to the announcement of

results, shall be subject to the system time records of MTR. In case of any dispute, the records of MTR shall prevail.

If, in MTR's opinion, a participant uses a fake account or hacks and/or modifies the software program in any way, or a
participant participates in or procures others to participate in the Lucky Draw by any unfair, dishonest, improper or illegal
means, or a participant promotes others to participate in this Lucky Draw for any benefit without the prior consent of
MTR, or there is any fraud relating to or abuse of the Lucky Draw, MTR reserves the right to disqualify the relevant
Participant from participation and/or debit from the relevant Participant's MTR Mobile account the amount of the prizes
under the Lucky Draw without prior notice. MTR reserves the right to pursue against any actions that interfere with and/or
disrupt the Lucky Draw.

Neither MTR nor its affiliates make any representations or warranties of any kind, whether expressed or implied for or in

relation to the Lucky Draw and any services in the Lucky Draw. MTR and its affiliates disclaim all representations, warranties



14.

15.

16.

17.

18.

19.

20.

21

22

and/or guarantees of any nature (including but not limited to merchantability, fitness for purpose, quality, availability,
correspondence to description or sample non-infringement, title, completeness, usefulness, accuracy, reliability, care and

skills for service and/or time for service performance) to the maximum extent permissible by applicable law.

Whether a participant can join and complete the Lucky Draw is subject to the functionality and network performance of
the Al Tracy interactive kiosk in use. MTR does not guarantee the smooth, uninterrupted, or error-free operation of the
kiosk or the Lucky Draw system, and shall not bear any legal responsibility for any rewards that are lost, delayed, not
received, or not redeemed due to equipment malfunction, network issues, technical problems, hacking, delays or failure

in participation or operation of the Lucky Draw, and/or any other events beyond MTR’s control.

Participation in and completion of the Lucky Draw are subject to the compatibility and performance of the Participant’s
mobile phone or mobile device, including but not limited to the device model, operating system, and network
performance. MTR does not guarantee that the application or Lucky Draw system will operate smoothly, continuously,
or without errors, and accordingly, to the fullest extent permitted by law, shall not be liable for any rewards, offers, or
benefits that are lost, delayed, not received, or not redeemed as a result of device incompatibility, network or technical
issues, hacking, or any other events beyond MTR’s reasonable control. In any event, no replacement or reissuance of

rewards will be made.

You agree to indemnify and hold MTR and its subsidiaries, affiliates, officers, directors, agents, and employees, harmless
from and against any losses, claims, liabilities, damages, demands, costs and expenses (including all legal fees), incurred
or suffered by MTR in connection with or arising from your breach of these terms and conditions and/or your participation
in the Lucky Draw. MTR may, if necessary, participate in the defence of any claim or action and any negotiations for
settlement. No settlement that may adversely affect our rights or obligations shall be made without our prior written

approval. MTR reserves the right to assume exclusive defence and control of any such claim or action.

MTR reserves the right, in any unavoidable circumstances or circumstances beyond its reasonable control, to suspend or

terminate the Lucky Draw at all or any designated Al Tracy kiosks at any time without prior notice.

These terms and conditions shall be governed by and construed in accordance with the Laws of the Hong Kong Special
Administrative Region of the People's Republic of China.

The Contracts (Rights of Third Parties) Ordinance shall not apply to the terms and conditions herein.

Should there be any discrepancy between the English version and the Chinese version of the terms and conditions herein,

the English version shall prevail.
. In case of any dispute, the decision of MTR on all matters pertaining to the “Lucky Draw” shall be final and binding.

. Trade Promotion Competition Licence No.: 61106



