Application Information

Eligibility

e Eligible applicants must be aged below 60;

e Eligible applicants must be either a recipient under the Comprehensive Social Security Assistance
Scheme (“CSSA”) with 100% disabilities, or a recipient of Disability Allowance (“DA”); and

e Eligible applicants must also have obtained a pre-verified application form issued by the Social
Welfare Department for online application.

General Application Information

Submission of Application

Online Application

Applicants can click here to apply online

Paper Application
Applicants can mail the application form to MTR Headquarters Building, Telford Plaza, Kowloon Bay (mark

“Concessionary Travel Office” on the envelope), or submit at any MTR Customer Service Centre# .

#Except Airport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, Lei Tung, South
Horizons, Hin Keng, Kai Tak, Sung Wong Toi and To Kwa Wan stations

Application Approval Time

Apply for a Personalised Octopus with “Persons with Disabilities Status”

Octopus Cards Limited will send your card to your Hong Kong address within 4 to 6 weeks*. Upon receiving,
please reload it with an amount more than HK$50 before use to cover the HK$50 refundable deposit.

Renew / Activate “Persons with Disabilities Status” on a Personalised Octopus

MTR will send natifications via email (for online applications) or by post to your mailing address (for paper
application) around the 2"¢ week from the Date of Application. Upon receiving, please follow the instructions
to activate or renew the “Person with Disabilities status” on your Personalised Octopus.

*If you do not receive the new Octopus and the letter from Octopus Cards Limited within the abovementioned period, please contact Octopus
Customer Service Hotline at 2266 2222

Notes to All Applicants

1.Concessionary Fares

e  Successful applicants can travel on designated public transport modes, routes and services
at a concessionary fare under the Scheme using a Personalised Octopus with “Persons
with Disabilities Status”.


https://fare-concession-pwds-application.mtr.com.hk/en

e If you cease to be a recipient under the Disability Allowance or Comprehensive Social
Security Assistance Scheme for those with 100% disability, your “Persons with Disabilities
Status” will automatically become invalid.

e For applicants below the age of 18, the application form must be signed by the parent or
legal guardian of the applicant. For applicants aged 18 or above, the application form should
be signed by the applicant himself/herself. If the applicant is incapable of managing his/her
own affairs, the application form should be signed by a person who has been appointed by
a court to manage those affairs or a person who has been appointed under the Mental
Health Ordinance (Cap. 136) to be the guardian of that individual.

2. Administration Fee and Service Charge

A total of HK$40 for the administration fee and the service charge for a Personalised Octopus levied
by the MTR Corporation Limited and Octopus Cards Limited is waived. If a Personalised Octopus is
returned to the Card Company at any time, the Card Company is entitled to deduct HK$10 or such
amount at its absolute discretion from the card deposit for the card cost.

3.Report loss of Personalised Octopus with “Persons with Disabilities Status”

If your Personalised Octopus is lost or stolen, you must report it immediately to the Card Company by
calling the Lost Octopus Reporting Hotline 2266 2266. You may ask for a replacement card to be
issued.
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