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FAQs- Online Application
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General Information

1)

2)

3)

REAOERERLBBEREALBA/ERIRE / EE "BEALED, ?
Am | eligible to apply online for a Personalised Octopus with “Persons with Disabilities Status” or
activation / renewal of “Persons with Disabilities Status” on a Personalised Octopus?

MRMIFEHLEENZREMPER - T/ 60 EUTHESEREEAL - MEEREEE
100%M S ERERE (THIE.) FEIZBA - URIEEREMZBEAN - REFSER
M DB - (EAA LR - (RBELE R ERIE AR -

You are eligible to apply online if you are holding the application form issued by the Social
Welfare Department, verifying that you are an eligible Person with Disabilities aged below 60
who is a recipient under the Comprehensive Social Security Assistance (“CSSA”) Scheme with

100% disabilities and a recipient of Disability Allowance (“DA”). During online application, you
are required to upload the mentioned application form as proof.
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If my application form is issued by MTR, can | apply online?
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No, online application is only applicable to applicants who have obtained the application form
issued by the Social Welfare Department. If your application form is issued by MTR, you are
required to submit the application form to any MTR Customer Service Centre* or mail to MTR

Corporation at MTR Headquarters Building, Telford Plaza, Kowloon Bay with “Concessionary
Travel Office” marked on the envelope.
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*Except Airport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay,

Wong Chuk Hang, Lei Tung, South Horizons, Hin Keng, Kai Tak, Sung Wong Toi and To Kwa Wan
stations.
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Can | upload Registration Card for People with Disabilities (“PwD”) or other document(s) issued
by the Social Welfare Department in replacement of the application form issued by the Social
Welfare Department?
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To verify your application eligibility, document(s) other than the application form issued by the
Social Welfare Department cannot be accepted for online application.



4) W ELEPFEEEEN SPHEE CWIMIE - o LUE RS —EHFihitiE?
After my address on the uploaded application form has been pre-filled, can | change it to another
mailing address?
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Yes, please ensure that you provide a complete Hong Kong correspondence address.

5) EBEXALBFERIUENAS - NBFESEAERE?
Can | change the details such as the application type or personal information after online
application submitted?
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Once the application is submitted, it cannot be changed or cancelled online.
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How long does it take to get a Personalised Octopus with “Persons with Disabilities Status” or to
activate / renew “Persons with Disabilities Status” on a Personalised Octopus?
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Apply for a Personalised Octopus with “Persons with Disabilities Status”:

Upon receiving the application and photo, the application process will be completed within 4 to
6 weeks. Octopus Cards Limited will send your card to your Hong Kong address provided on the
application form.

Activate / Renew “Persons with Disabilities Status” on a Personalised Octopus:

MTR will send notifications via email around the 2" week from the Date of Application. Upon
receiving, please follow the instructions to activate or renew the “Person with Disabilities
status” on your Personalised Octopus.
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| have not received a notification email after online submitted. What should | do?
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Please check your spam or junk folder in your mailbox.
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My Personalised Octopus with ‘Persons with Disabilities Status’ had been lost / stolen, and |



already reported it to the Octopus Card Limited. | have not yet received a replacement Octopus.
Can | apply for a new one?
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If you have reported loss to Octopus Cards Limited and already applied for a replacement
Octopus, you do not need to apply again. You can call the Octopus Customer Service Hotline at
2266 2222 to check the status of your replacement Octopus.
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I don't have a scanner for uploading the application form or passport photo. What should | do?
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For optimal image quality, a scanner is recommended but not a must. If a scanner is not
available, you can also use your mobile phone to take pictures of the application form and your
passport photo for upload. Please ensure that the image(s) you provide meets the
requirements.

10) BB EBFEER ?
How do | pay the application fee?
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No application fee is required for applying for a Personalised Octopus with “Persons with
Disabilities Status” or for activation / renewal of “Persons with Disabilities Status” on a
Personalised Octopus.

Applicants applying for a new Personalised Octopus with “Persons with Disabilities Status” will
receive a letter with the new Octopus from Octopus Cards Limited. Please reload it with an
amount more than HKS50 before use to cover the HK$50 refundable deposit.
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New Application

1) HOEREER CHBEAFRFEZA?

Can | use the photo which takes on my passport?
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Please ensure the colour passport-sized photo meets the requirements. For example, please do
not use a photo which is black & white, with dirt, unclear or pattern on it.

HWBRGHAFTELE  JLUERZARIE?

Can | use a photo with white borders?
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Once the photo is uploaded, you can crop out the redundant white borders with the image
adjustment tool available on the online application page before submitting your application.



