
Rolled out 2 Digitalisation 
Programmes of 
Customer Services

Enhancements of  

MTR • Care App  
with the Expansion of  

in-station Navigation Function  
for Visually Impaired Persons

HK$100 million+ 
Community Investment  

spent in 2022 – 2025

Social Inclusion

200+ Employment and  
Pre-employment Opportunities 

were provided for  

Young Talents

Over 2,000  
Students Participated in  

“‘Train’ for Life’s  
Journeys 2.0” Programme

25 Suppliers  

Attended Training  
Sessions on Carbon  

Accounting

Advancement & 
Opportunities

Greenhouse Gas 
Emissions Reduction

10%+  
of our Interns were 

Persons with Disabilities or 
Ethnically Diverse

Installed 2  
Additional Solar PV Systems

Installed 200+  
Additional EV  

Charging Stations 
in 2022 – 2025

KEY KPIs FOR 2025 ACHIEVED
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