Terms and Conditions
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Only shareholders of MTR Corporation Limited (the “Company”) or their proxy(ies) or
corporate representative(s) may attend, participate and vote at the annual general meeting
of the Company (the "AGM").
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By logging onto this online platform, you hereby confirm to the Company that you are
either a shareholder of the Company, or a proxy or a representative of a corporate
shareholder of the Company.
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Sharing of login details is prohibited. Neither the Company nor its agents assume any
obligation or liability whatsoever in respect of the use of the login details for voting or
otherwise.
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The online platform permits only a “full vote” on a resolution. In other words, a shareholder
casting his/her/its votes through the online platform has to vote all of his/her/its shares in
the same way (“For” or “"Against”). For a proxy or representative of a corporate shareholder,
he/she can vote such number of shares in respect of which he/she has been appointed as
a proxy or a representative of the corporate shareholder.
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When the poll for all resolutions is closed, the options you selected will be your final votes.
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Any unauthorised video or audio recording or publication of the AGM proceedings is

prohibited.
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You will need a reliable Internet connection with adequate speed to support your viewing
of the AGM webcast. Neither the Company, its agents nor service providers would assume
any obligation or liability whatsoever in respect of any issues in accessing the
webcast/audio feed due to any connectivity issues. Any technical disruptions during the
webcast/audio feed will not invalidate the AGM proceedings or the resolutions passed at
the AGM.
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If any provision of these Terms and Conditions is held to be invalid or unenforceable, the
remaining provisions shall remain in full force and effect.
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Personal Information Collection Statement
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Your supply of your username is required for the purpose of attending, participating and voting
at the AGM (the “"Purposes”), failing which, you will not be able to log onto the online platform
and participate and vote at the AGM. We shall take all practicable steps to keep your username
confidential, but we may transfer your username to our agent, contractor, or third-party
service provider who provides administrative, computer and other services to us for the
Purposes, and to such parties who are authorised by law to request the information. Your
username will be retained for such period as may be necessary to fulfil the Purposes. You have
the right to request access to and/or correction of the relevant personal data in accordance
with the provisions of the Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of Hong
Kong), and any such request should be in writing by either of the following means:

By mail to: MTR Corporation Limited
MTR Headquarters Building, Telford Plaza, Kowloon Bay, Kowloon, Hong Kong

Attention: Personal Data Privacy Officer
Legal — General Department
(Marked Confidential)

By email to: PDPO@mtr.com.hk

Please also refer to the Company’s Privacy Policy Statement.
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BEFE : PDPO@mtr.com.hk
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These terms and conditions are written in both English and Chinese. In case of inconsistency between
the English and Chinese versions, the English version shall prevail.
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