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Reprovisioning and Service Enhancements at Light Rail Tin Wing Stop
Deliver Improved Travel Experience
“Light Rail Cutie” Makes Debut as MTR Ambassador

MTR Corporation announced today (24 April 2026) that the reprovisioning works for the Light
Rail Tin Wing Stop platforms undertaken to support community development, have been
successfully completed and are being commissioned in phases starting from today. The
environment has been revitalised with enhancements made to barrier-free facilities and
passenger information. In addition, commencing next Monday (27 April 2026), special Route
751P trips to Tin Shui Wai Stop will be added during the weekday morning peak hours
(excluding Saturdays, Sundays, and school holidays) to further facilitate passengers commuting
to work and school.

Three Major Improvements at Tin Wing Stop for Better Passenger Comfort

1. A more comfortable stop environment: The platforms are located within a covered setting
for comfortable passengers experience under all weather conditions. The platform walls
and ceilings have also been beautified, with ample lighting provision. New slip-resistant
flooring materials have been installed. Drawing reference from the design of MTR heavy
rail stations, stop names are displayed on the walls.

2. Enhanced barrier-free design: Ramps fitted with dual handrails are installed at both the
head and tail ends of all platforms, while new-style seats with armrests provide greater
convenience for passengers with diverse needs.

3. Improved passenger information: Passenger information display panels and large signage
have been installed on platforms, together with prominently positioned QR codes,
ensuring that passengers can access Light Rail service information at ease.

Following the reprovisioning of the five platforms at Tin Wing Stop, three of them have been
brought into service starting today. Routes 705 and 751, which previously operated at the
temporary platform for boarding and alighting, have been relocated to the newly configured
Platform 4. The Corporation has strengthened signage and deployed additional staff on site to
assist passengers in adapting to the new arrangement. The remaining two platforms will be
commissioned at a later stage.
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“Light Rail Cutie” Makes Debut Appearance to Meet Passengers

A ceremony was held today at Tin Wing Stop to celebrate the commissioning of the new
platforms. The Corporation also introduced its much-anticipated new member and Light Rail
Ambassador, “Light Rail Cutie”, who made her first public appearance to meet and engage with
passengers by posing for commemorative photos and distributing gifts. A themed Light Rail
vehicle featuring “Light Rail Cutie” was also unveiled and will operate across various Light Rail
routes, adding a joyful touch to passengers’ journey.

Ms Cheris Lee, Deputy Director - Operating & Metro Segment of MTR Corporation, said, “Tin
Wing Stop is one of the major Light Rail stops in the Tin Shui Wai area. By leveraging this
reprovisioning opportunity, we are pleased to replan the stop’s layout comprehensively and
upgrade its facilities and the waiting environment, enabling us to serve passengers with a
refreshed look. We are also delighted to welcome the debut of Light Rail Ambassador, ‘Light Rail
Cutie’, whose presence will further strengthen the connection between the railway and the
community. MTR will continue to enhance stop facilities, providing passengers with a more
convenient and comfortable travel experience.”

Ongoing Investment in Upgrading Light Rail Facilities

In recent years, the Corporation has continued to invest in the enhancement of facilities across
multiple Light Rail stops, such as Tai Tong Road Stop, Lam Tei Stop and Tin Shui Wai Stop. Over
the past five years, a total investment exceeding HK$100 million has been allocated to
upgrading stops’ infrastructure and improving the overall environment, including the widening
of platform waiting areas, the provision of platform ramps, the installation of new-style seats
equipped with armrests and the introduction of LED lighting systems across all Light Rail stops
(please refer to the Annex for details). On information dissemination, all Light Rail stops are now
equipped with Passenger Information Display System, both the System and the MTR Mobile
App offer a “Next Train” function, allowing passengers to access real-time arrival time for Light
Rail routes. The Corporation will continue to pursue ongoing improvement to the facilities, with
the aim of providing passengers with a more comfortable travel environment.
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About MTR Corporation

To Keep Cities Moving, MTR makes encounters happen and rendezvous for a more connected tomorrow. As a recognised world-
class operator of sustainable rail transport services, we are a leader in safety, reliability, customer service and efficiency.

MTR has extensive end-to-end railway expertise with over 45 years of railway projects experience from design to planning and
construction through to commissioning, maintenance and operations. Going beyond railway delivery and operation, MTR also
creates and manages dynamic communities around its network through seamless integration of rail, commercial and property
development.

With more than 50,000 dedicated staff*, MTR carries over 10 million passenger journeys worldwide every weekday in Hong Kong,
Chinese Mainland and beyond. Together, we Go Smart and Go Beyond.

For more information about MTR Corporation, please visit www.mtr.com.hk.

*includes our subsidiaries, associates and joint ventures in Hong Kong and worldwide
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Photo Captions

1. Mr Kelvin Ma, JP, District Officer of Yuen Long and Ms Cheris Lee, Deputy Director -
Operating & Metro Segment of MTR Corporation marked the opening of the reinstated
platforms at Light Rail Tin Wing Stop today (24 April 2026).

2. Light Rail Tin Wing Stop has been upgraded to a covered and barrier free stop. All reinstated
platforms feature ramp access and dual handrails, facilitating boarding, alighting and use by
passengers with diverse needs.

3. Passenger Information Display System and large signage have been installed on platforms,
along with prominently displayed QR codes, enabling passengers to access the latest Light
Rail service information at ease.




4. MTR has redesigned Platforms 1 to 5 of Light Rail Tin Wing Stop, featuring beautified
platform walls and ceilings, ample lighting, enhanced slip-resistant flooring materials and
stop name displays on the walls, drawing reference from MTR station design.
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5. MTR’s new member and Light Rail Ambassador, “Light Rail Cutie”, has made her first public
appearance to meet and engage with passengers through commemorative photos and the
distribution of gifts. A themed Light Rail vehicle featuring “Light Rail Cutie” was also unveiled
to carry passengers.




Annex
Facilities Enhancement Projects at Light Rail Stops in Recent Years

Light Rail stops Facilities enhancement Photos
projects

Tai Tong Road Stop Widening platform waiting

Platform 1 areas

Lam Tei Stop

Platform 2

Tin Shui Wai Stop
Platform 3

Tuen Mun Hospital Widening platform ramp
Stop Platform 1 and installing stairs




Tuen Mun Ferry Pier Refurbishing Customer
Stop Service Centres

All Light Rail stops Installing Passenger
Information Display Systems
on platforms

All Light Rail stops Fully adopting LED lighting
systems
All Light Rail stops Replacing wooden seats

(except Butterfly Stop) | with new-style seats
equipped with armrests




