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MTR Corporation Offers Free Rides for Elders on 15 November
and Remains Committed to Supporting Elderly-friendly Mobility and
an Age-friendly Community

MTR Corporation will offer free rides for elders aged 65 or above on Senior Citizens Day on
15 November 2026 (Sunday). Eligible elders using their JoyYou Card, Elder Octopus or
Personalised Octopus can enjoy free rides on the MTR, Light Rail and MTR Bus that day to
enjoy outings, get together with family and friends, and participate in community activities,
as we continue to foster an age-friendly community.

“MTR has long been committed to serving the community and providing elders with a safe,
convenient and caring travel experience. By offering free rides on Senior Citizens Day each
year, we hope to encourage elders to engage with the community and embrace an active
and healthy lifestyle. The Corporation has been promoting various age-friendly initiatives,
with the aim of enabling elders to travel with greater ease and confidence. We also
encourage passengers with special needs and their caregivers to download the ‘MTR - Care’
app to make their journeys smoother and more convenient,” said Mr Wilson Kwong, Hong
Kong Transport Services Director of the MTR Corporation.

MTR Corporation remains committed to promoting elder-friendly mobility. Through
enhancements to barrier-free facilities and the introduction of digital initiatives and social
inclusion programmes, the Corporation supports elders in planning their journeys and
travelling with greater peace of mind. Elders can access route information and the latest
train service updates through MTR Mobile and the “MTR - Care” apps, enabling elders to
plan their journeys in advance.
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MTR Corporation continues to engage different groups of elders and collaborate with
community partners to promote messages on railway safety, smart mobility, care and
inclusion to senior citizens, encouraging them to travel worry-free and stay connected with
the community. The Corporation has been supporting the Elder Academy Scheme initiated
by the Labour and Welfare Bureau and the Elderly Commission. Through the “Railway 101"
course co-organised with the Elder Academy, more than 500 elders have been trained as
“Elderly Care Ambassadors” to help promote railway safety and smart mobility. The
Corporation is also partnering again with Radio Television Hong Kong Radio 5 on the
“Elderly Safety Promotion Campaign”, sharing safety and courtesy messages through radio
programmes, station performances and other platforms to foster a more caring and
inclusive travelling culture.

The Corporation continues to offer several on-going fare concessions for passengers from
all walks of life, including the elderly, children, eligible students and persons with disabilities.
Last year, the total value of these concessions was approximately $3.2 billion.
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Remark:

! The free ride offer is not applicable to the Airport Express, cross-boundary trips to or
from Lo Wu or Lok Ma Chau stations on the East Rail Line, and High Speed Rail. Passengers
travelling on the East Rail Line First Class will be charged the First Class Premium.

About MTR Corporation

To Keep Cities Moving, MTR makes encounters happen and rendezvous for a more connected tomorrow. As a
recognised world-class operator of sustainable rail transport services, we are a leader in safety, reliability, customer
service and efficiency.

MTR has extensive end-to-end railway expertise with over 45 years of railway projects experience from design to
planning and construction through to commissioning, maintenance and operations. Going beyond railway delivery
and operation, MTR also creates and manages dynamic communities around its network through seamless
integration of rail, commercial and property development.

With more than 46,000 dedicated staff*, MTR carries over 13 million passenger journeys worldwide every weekday in
Hong Kong, Chinese Mainland and beyond. Together, we Go Smart and Go Beyond.

For more information about MTR Corporation, please visit www.mtr.com.hk.

*includes our subsidiaries, associates and joint ventures in Hong Kong and worldwide


http://www.mtr.com.hk/

Photo Captions:

1. Elders aged 65 or above using their JoyYou Card, Elder Octopus or Personalised Octopus on
15 November 2026 (Sunday) can enjoy free rides on the MTR', Light Rail and MTR Bus.
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2. MTR Corporation is partnering with Radio Television Hong Kong Radio 5 this year to organise
the “Elderly Safety Promotion Campaign”. At the Living Art Stage at Hong Kong Station, radio
programme hosts shared railway safety messages with elders through singing
performances and interactive games. The campaign also leveraged radio programmes to
further promote railway safety messages among the community.
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